


KNOWLEDGE &
EXPERIENCE

Armed with vast travel knowledge and
invaluable experience, our staff are
well-equipped to assist our customers in
planning their holidays to suit their needs. The
company provides all staff with comprehensive
in-house training, on-the-job training, and
external courses led by professionals in the
field. These value-added programmes focus on
enriching our staff's knowledge and improving
their expertise so as to provide the best travel
experience for all destinations, worldwide.

INNOVATING
TRENDSETTERS

EU Holidays has always strived to stay ahead of
the latest trends, especially for travel and
technology. Our company was the first travel
agency to introduce exclusive tours to the Norway
Arctic Circle, thus kick-starting the popular trend
of winter holidays to Finland. We also make effort
to reach out to tourism organisations and
companies overseas to secure the best
arrangements for our tour packages, tour
activities and accommodations. One example is
our Northern Europe tours, where we have made
special arrangements for our customers to stay
in the nawly-launched, spacious glass igloos in
Finland. We are also the sole distributing partner
for exclusive sledging activities on Mt. Bussalp
for our Switzerland tours.

PASSION & LOVE

When it comes to travel, there is no one more
passionate and enthusiastic than us at EU
Holidays. Our staff's love and dedication for
their work drive them to deliver excellent,
quality service. They are trained to be attentive
to every detail of our customers’ needs so as to
fulfil what the customer desires, as much as
possible.

DIVERSE CHOICES
& OPTIONS

EU Holidays is well-known for our ability to
design different itineraries to cater for various
clienteles. Each itinerary can be specially
personalised to fit every customer's needs,
interests and preferences, including the option
to extend your stay. We alse launch new
itinerarias and destinations frequently because
we believe in creating novel and exclusive
experiences for our customers. At EU Holidays,
we take special effort to craft a wide variety of
unigue itineraries that customers can choose
from, such as country-focused or
multi-countries packages.

EXCELLENT QUALITY
MADE AFFORDABLE

Quality should never be compromised for
affordability. This is why at EU Holidays, we
helieve in having the best of both worlds. Our
tour packages are customised to offer the best
value for your money - an attractive price point,
4-to B-star accommaodations, scrumptious
meals, and an experience of a lifetime. EU
Holidays is the only agency that offers you a
night's stay in a b-star Hilton hotel in Venice as
well as a b-star Heritage hotel in Interlaken.

REPUTATION &
AWARD WINNING

Over the years, EU Holidays had received many
prestigious awards, such as the Singapore
Prestige Brand Award from the Association of
Small & Medium Enterprises [ASME] and the
Singapore Quality Class certification from
Enterprise Singapore. Our company was voted
the No.1 Travellers’ Choice for Eurape, USA,
Japan and China by Weekender Singapore for
2019. EU Holidays was also awarded the
TripZilla Excellence Awards 2022 for our
Europe, Australia, Exotic, and Japan tours. We
were also named the top travel agent by our
supporting partners, namely Cathay Pacific
Airways, Emirates, Etihad Airways, Finnair,
Lufthansa, Qatar Airways, Kakslauttanen Arctic
Resort, and Jungfrau Region Grindelwald
Sledging.




ABOUT

EU HOLIDAYS

MISSION

Delighting every travel experience

VISION

Be Travellers' FIRST choice

VALUES

Deliver what we promise

. Serve customers passionately

. Do what we do, best

. Make work fun

. Care for employees

. Stay as one big family as we grow
. Be a good business partner
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. Be socially responsible

xxxxxxxxx

SINGAPORE
QUALITY CLASS

PROGRESS AND MILESTONES

Founded in 2010, by a group of driven, dynamic and innovative
individuals, EU Holidays was established in a bid to make travel
different - by offering completely unique experiences that add
perspective, inspiration and meaning to every traveller's
journey. Today, we specialise not only in long-haul tours to
Europe and USA, but also travel packages to destinations
worldwide.

Other than specialising in outbound travel services, EU
Holidays has also been actively expanding its expertise to
inbound travel, curating domestic tours and packages that are
well suited to international travellers’ needs. The company
ventured into organising youth educational exchange tours to
Singapore for various education academies around the world.
The agency has also broadened its business footprint in
launching its Luxury Tours, Adventure Tours, Yacht Charters
and Bespoke Golf sectors, as well as spearheading the first ever
Ski & Snowboarding Academy in Singapore.
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8D7N Taiwan Delights
TWTPES

8D6N Eastern Taiwan + Kenting
TWEAKS

8D7N Taiwan All-in Deluxe
TWDLXS

8D7N Taiwan Alishan (TPE)
TWALIS

8D7N Taiwan Alishan (KHH)
TWALIS

8D7N Taiwan Family Fun + Leofoo Village
TWFFPS

8D7N Hakka & Tribal Experience
TWHAKS
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b= 5 Taipei

HIGHLIGHTS ‘*\ ‘? B
HSINCHU * Ta%ﬁ%an\ [3)
- Beipy Old Street OV\/

- Tea DIY

Hsinchu

1Y) ,
CHANGHUA e @xf@
«;Loofah Factory + DIY Mask

NANTOU

- Xitou Forest Recreation Area Taichung

- Haodai Village a% @

- Stay 1 night in camper style
accommodation

- Checheng Wooden Railway
Station

- Ita Thao Pier

-:Sun Moon Lake

- Boat Cruise

- Wenwu Temple

TAICHUNG

- Shen Ji New Village
- Rainbow: Village

- F jia Night Market
engjia Nig arke Flight path "%fTi§s% —— %

- Seasonal Fruit Picking Traverse by coach S ZERgEE —
Featured destinations fgxs2s @
TAIPE]| Overnight stays Z7Ei#tA QOOQO

- Aboriginal Specialty Center
- Ximending

«Tianlu Art Center DEL'CAC' ES 4* HOTE I_S

+ Taipei 101 Xinyi Shopping Area

- Sisi South Village Meal Plan OR SIMILAR

“Jimmy Moon Bus 7 Breakfasts, 5 Lunches, 2 Dinners TAOYUAN Tao Garden Hotel

-'Raohe Night Market Specialties NANTOU Haodai Village

' ¥ - Hakka Cuisine (Camper Van Style) Einhan Resort

- Taiwan Cuisine TAICHUNG Holiday Inn Hotel
- Aboriginal Cuisine TAIPEI Caesar Metro Taipei
- Lu Rou Fan Cuisine
- Xiao Long Bao Cuisine *Note: Hotels subject to final confirmation. Should

there be changes, customers will be offered
similar accommmodations as stated in this list.
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SINGAPORE » TAOYUAN

Meal on board

Assemble at Singapore Changi
Airport for your flight to “Formosa
Island”, Taiwan. Upon arrival
Taoyuan, meet guide and
proceed to hotel for check in to
rest for the night.

HSINCHU » CHANGHUA
» NANTOU

Breakfast, Lunch — Hakka Cuisine,
Dinner

Today explore Beipu Old Street, a
vibrant market that boasts a
variety of traditional foods. Then
experience the crafting of
renowned Lei Cha. Following
that, venture to the Loofah
Factory to discover the art of
creating your own face mask.
Enjoy an overnight stay in Haodai
Village, with a unique opportunity
to lodge in a camper van-style
accommodation.

(March —June Period: Fireflies watching)

NANTOU

Breakfast, Lunch - Taiwan Cuisine,
Dinner

Immerse yourself in the
invigorating aroma of nature
during your morning visit to
Xitou Forest Recreation Area.
Visit Checheng Wooden Railway
Station, a nostalgic gem echoing
Taiwan's railway history. Then
explore Ita Thao Pier on shore of
Sun Moon Lake for the cultural
experiences, and the lively
atmosphere of the Thao
Aboriginal community.

NANTOU » TAICHUNG
Breakfast, Lunch — Aboriginal Cuisine
Following breakfast, delve into
the cultural splendor of Wenwu
Temple. Subsequently, embark
on a boat cruise, gliding across
the serene waters of the
picturesque Sun Moon Lake.
Explore the innovative Shen Ji
New Village and the colorful
Rainbow Village. Finally, indulge
in the vibrant atmosphere of
Fengjia Night Market.

TAICHUNG » TAIPEI
Breakfast, Lunch - Lu Rou Fan
Cuisine

Start your day with seasonal fruit
picking, immersing yourself in
the flavors of freshly harvested

08 Taiwan

06

07

08

delights. Next, explore the unique
offerings at an Aboriginal
Specialty Center, discovering the
rich traditions and crafts of
Taiwan's indigenous cultures.
Conclude your journey in
Ximending, Taipei's vibrant
district, where modernity meets
tradition. Roam through bustling
streets filled with shops,
entertainment, and delectable
street food.

TAIPEI

Breakfast, Lunch - Xiao Long Bao
Cuisine

This morning, visit Tianlu Art
Centre to learn about the various
type of Tianlu and what is their
functionality. Explore the iconic
Taipei 101 shopping area for
luxury finds and discover the
historical charm of Si Si South :
Village quaint alleyways and XIMENDING
traditional courtyard-style
homes. Proceed to Jimmy Moon
Bus for some instagrammable

. Service Fee Guideline:
photos before heading to the (Based on 8D7N)

vibrant street flavors of Raohe

. - TWDI1,600 per person
Night Market. perp

Notes:
- The Company reserves the right to alter
TAIPEI tour itineraries, sequence of itineraries,
travel arrangements and
accommodation due to unforeseen
changes, weather conditions, prevailing
Covid rules and PCR procedure.
- Tour itinerary, hotel details and
inclusions are based on English itinerary.

TAIPEI » TAOYUAN » - Tour is conducted in Mandarin unless
SINGCAPORE otherwise stated.

Meal on Board - Minimum group size of 15 passengers

Transfer to airport for your flight required for confirmed departure. Tour
back to Singapore leader assigned for groups of 20+

passengers.

Breakfast
Free day at leisure to explore
what Taipei can offer!
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HIGHLIGHTS

KAOHSIUNG
e Liuhe Night Market
e Jingyuan Farm

PINGTUNG

» Kenting National park
e Eluanbi Lighthouse

e Chuanfan Rock

» Kenting Street

TAITUNG

» Cycle @ Mr Brown Avenue

HUALIEN

» Danongdafu Forest Park

* ATV experience

» Taroko National Park

» Dongdamen Night Market

» Qingshui Cliff

» Optional : Whale and
Dolphin Watching

YILAN

« Meihua Lake

* DIY Samsung Onion

« Sijie Fude Temple + Golden
Earth God Statue

TAIPEI

» Mountain Produet Center
s Jaipei 101 Shopping Area
* DIY Pineapple Tart

» Ximending Shopping

e Tianlu Art Center
«Wulai©ld Street

o WUlaiTrail Train

s\Wulai Waterfall

 Yulon City

Taipei
=¢l4

@ adddddsn.

Taoyuan
HEEl

(2]

Hualien
1=

> v -

Kaohsiung
® -~ _-- {

=1
Taitung
e 1] 0\‘ / e
g (1}

Pingtung
BR
Flight path ¥{T#% — -
Traverse by coach HiaZERKLE ——
Featured destinations f&53te 5

Overnight stays {75t Q00O

DELICACIES 4-5% HOTELS

Meal Plan OR SIMILAR

7 Breakfasts, 6 Lunches, 2 Dinners
KAOHSIUNG Just Sleep Hotel

Specialties KENTING Grand Bay Resort

- Wanluan Pork Knuckle Cuisine HUALIEN Parkview Hotel
'Eﬁ?&&?%ﬁ&ne YILAN Pin Hotel

. Nostalgia Cuisine TAIPEI Caesar Metro Hotel

- Wan Lin Minced Pork Rice *Note: Hotels subject to final confirmation. Should
- Shabu Shabu there be changes, customers will be offered

similar accommmodations as stated in this list.

QINGSHUI CLIFF

Taiwan 1
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SINGAPORE »
KAOHSIUNG

Meal on Board

Assemble at Singapore Changi
Airport for your flight to “Formosa
Island”, Taiwan. Upon arrival at
Taoyuan, meet your guide and
explore Liuhe Night Market
before checking in to the hotel to
rest for the night.

KAOHSIUNG »
PINGTUNG

Breakfast, Lunch - Wanluan Pork
Knuckle Cuisine

Begin your day at Jingyuan
Farm, a campers farm with
amazing airport runway view
café. Explore the diverse
ecosystems of Kenting National
Park, reveling in its pristine
beauty. Witnhess the breathtaking
views from Elunabi Lighthouse,
standing proudly at Taiwan's
southernmost tip and marvel at
the unique formations of
Chuanfan Rock. Conclude your
adventure strolling along
Kenting Street, where vibrant
shops and local delights await.

PINGTUNG » TAITUNG »
HUALIEN

Breakfast, Lunch - Taiwan Cusine,
Dinner

Start off on a leisure cycling
experience along Brown Avenue,
a scenic route known for its
picturesque surroundings,
offering the perfect setting for a
ride. Immerse yourself in the
peace of Danongdafu Forest
Park, Taiwan's inaugural flat-land
forest park, perfect for springtime
flower viewing, summer firefly
and bird watching, and autumn
maple appreciation.

HUALIEN

Breakfast, Lunch - Mola Mola
Cuisine

This morning, embark on an
*optional cruise tour for an
enchanting whale and doiphin
watching experience. Feel the
thrill with an ATV ride along the
beach, immersing yourselfin
coastal excitement. Explore the
stunning landscapes of Taroko
National Park, marveling at its
natural beauty. As the day
concludes, indulge in the flavors
of Taiwan at Dongdamen Night
Market, a perfect blend of
adventure and culinary delights
to complete your day.

12 Taiwan

0

06

07

HUALIEN » YILAN

Breakfast, Lunch - Taiwan Cuisine,
Dinner — Nostalgia Cuisine
Witness the breathtaking
Qingshui Cliff, where towering
cliffs meet the vastness of the
Pacific Ocean. Experience
serenity at Meihua Lake,
surrounded by nature's beauty.
Engage in a hands-on
agricultural experience at
Samsung Onion Field, picking,
washing, and crafting your own
scallion pie. Embark on a
spiritual odyssey at Sijie Fude
Temple, encountering the divine
Golden Earth God statue.

YILAN » TAIPEI

Breakfast, Lunch - Wan Lin Minced
Pork Rice

Today, visit Taipei Mountain
Products Center, where local
crafts and mountain-sourced
treasures await. Indulge in a
shopping spree at the iconic
Taipei 101 Shopping Center, a
haven for luxury and boutique
brands. Enjoy a hands-on
experience in learning how to
make Pineapple Tarts, savoring
the sweet taste of your own
creation. Conclude your day at
Ximending, Taipei's vibrant
shopping district, offering an array
of trendy shops and unique finds.

TAIPEI

Breakfast, Lunch - Shabu Shabu
After breakfast, visit Tianlu Art
Centre to learn about the various
type of Tianlu and what is their
functionality. Traverse the
charming Wulai Old Street,
where traditional delights and
local crafts await, and hop aboard
the Wulai Trail Train for a scenic
adventure. Then, marvel at the
breathtaking Wulai Waterfall, a
natural masterpiece in the heart
of Taiwan. Conclude your day in
Yulon City, home to Asia's largest
Eslite Bookstore, where literature
and culture come alive.

4 W o

08 TAIPEI » TAOYUAN »
SINGAPORE

Breakfast

After breakfast, relax at leisure till
your transfer to Taoyuan
International Airport for your
flight back to Singapore.

Service Fee Guideline:
(Based on 8D7N)
« TWD1,600 per person

Notes:

- The Company reserves the right to alter
tour itineraries, sequence of itineraries,
travel arrangements and
accommodation due to unforeseen
changes, weather conditions, prevailing
Covid rules and PCR procedure.

- Tour itinerary, hotel details and inclusions
are based on English itinerary.

- Tour is conducted in Mandarin unless
otherwise stated.

- Minimum group size of 15 passengers
required for confirmed departure. Tour
leader assigned for groups of 20+
passengers.
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HIGHLIGHTS

TAIPEI

« Shifen Waterfall

» Shifen Old Street

* Release Sky Lantern

e Jiufen Old Street

e Chiang Kai-Shek Shilin
Residence

e Huashan 1914 Creative Park

* Shilin Night Market

e DIY Pineapple Tart

YILAN

« Jimmy Park

HUALIEN

» Qixingtan Beach
« Taroko National Park

TAITUNG

« Cycle @ Mr Brown Avenue
* Zhiben Hot Spring

KAOHSIUNG

» Old Railway Bridge &
Wetlands Ecological Park

* Buddha Memorial Hall

* SKM Park Outlets

e Liuhe Night Market

NANTOU

« Wenwu Temple

» Cable Car ride
@ Sun Moon Lake

* Formosan Aboriginal
Culture Village

« Cingjing Farm & Skywalk

TAICHUNG

* Rainbow Village
» Fengjia Night Market:

=
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-(, aoyuan a
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Yilan
g= @
Taichung 0 0
am v
-
v oW
(1]
Nantou  Hualien
0 =R ]

Kaohsi
aog%ung (1) azx

Flight path Tk¥{Tig&% — *}
Traverse by coach HEiaZERKLE ——
Featured destinations %25 @

Overnight stays ¥7Ei#tts Q000000+0©

DELICACIES 4-5% HOTELS

Meal Plan OR SIMILAR

7 Breakfasts, 5 L hes, 3 Di . .
fSlEists, & CLINEnSsy nners TAIPEI Chateau de Chine Sinjhuang

Specialties HUALIEN Chateau de Chine Hualien
- Eunuch Chicken Cuisine TAITUNG Chihpen Century Hotel

- Manbo Sunfish Cuisine KAOHSIUNG Chateau de

- Taiwanese Cuisine Chine Kaohsiung

- Shaoxing Cuisine NANTOU Tai-Yi Red Maple Resort

- Shabu Shabu

TAICHUNG The Splendor
Hotel Taichung
TAIPEI Caesar Metro Taipei

*Note: Hotels subject to final confirmation. Should
there be changes, customers will be offered similar
accommodations as stated in this list.
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SINGAPORE » TAOYUAN
» TAIPEI

Meal on Board

Assemble at the airport and take
off to Taoyuan, Taiwan. Upon
arrival, transfer to hotel and rest
for the day.

TAIPEI » YILAN »
HUALIEN

Breakfast, Dinner - Eunuch Chicken
Cuisine

After breakfast, travel to Shifen
and view the famous waterfall,
Shifen Waterfall which stands at
20 meters tall. Not to forget,
releasing Sky Lantern (1 Sky
Lantern per 4 pax) at Shifen Old
Street is a must when you are at
Shifen! Up next, walk along the
Jiufen Old Street and enjoy all
the famous street food Taiwan
has to offer. Visit the Jimmy Park
at Yilan, an acclaimed renowned
illustrator from Taiwan who has
produced several picture books
which in turn was filmed into
movies. Carry on to Hualien
enjoying the scenery of Suhua
Highway, which built on the side
of cliffs above the Pacific Ocean
along the way. Stop by at the
Qixingtan Beach and spend
some time here, well known for
being one of the most beautiful
beaches in Taiwan.

HUALIEN » TAITUNG
Breakfast, Lunch - Manbo Sunfish
Cuisine, Dinner - Hotel

This morning, visit the Taroko
National Park, renowned for its
mesmerizing scenery. You may
also explore famous sights such
as the Chang Chun Shrine which
is a beautiful temple sitting on
top of a natural spring gushing
out of the rocks into a waterfall.
Next, visit the Lingzhi Tea Centre
before proceeding to Mr. Brown
Avenue for cycling. Enjoy some
relaxation at the Zhiben Hot
Spring in your hotel !

TAITUNG » KAOHSIUNG
Breakfast, Lunch - Seafood Cuisine
Built by the Japanese engineer in
1913, get to see the longest
railway bridge in Asia, Old Iron
Bridge Natural Ecological
Landscape. Next on the list for
today is a site for culture and
education, the Buddha Memorial
Hall which consists of traditional
and modern elements. Time for
some free shopping time at

16 Taiwan
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SKM Park Outlets! It's a
world-class complex Outlets with
about 220 stores stationed in it.
Then head to Liuhe Night
market, one of the most famous
night markets in Kaohsiung.

KAOHSIUNG » NANTOU

Breakfast, Lunch - Taiwanese
Cuisine, Dinner - Hotel

We will visit the well-known Wen
Wu Temple this morning, a
temple built to enshrine and
worship Confucius, Guan Gong
and Yue Fei. Geton toridein a
cable car for a bird's eye view of
the largest lake in Taiwan, Sun
Moon Lake. Learn about the
Taiwanese Indigenous tribes by
visiting the indigenous museum,
Formosan Aboriginal Culture
Village, which displays the
traditional homes and architect
and at the same time you can
enjoy the amusement park that
has various rides.

NANTOU » TAICHUNG
Breakfast, Lunch - Shaoxing Cuisine
Learn about the Aboriginal
specialities’ local products at the
shop before heading to the
Cingjing Farm, a great place to
enjoy fresh air and interact with
the sheep and cows roaming
around the Green Grassland.
With an altitude of 1,700-2,000
meters, and six lookout points,
enjoy panoramic view of Cingjing
Farm whilst strolling on the
Cingjing Skywalk. Conclude your
day with a visit to the vibrant
Rainbow Village. In the evening,
experience the bustling
atmosphere of the renowned
Fengjia Night Market upon
reaching Taichung.

TAICHUNG » TAIPEI
Breakfast, Lunch - Shabu Shabu
Today, you will have the
opportunity for a hands-on
experience in learning how to
make Pineapple Tarts. Then, visit
Huashan 1914 Creative Park, a
lively cultural space within a
historic wine factory, showcasing
a dynamic mix of contemporary

0

arts and cultural events. Next,
make a stop at Tianlu Art Centre
to learn about the various type of
Tianlu and what is their
functionality. Explore the
historical grandeur of Shilin
Official Residence before
indulging your senses at the
renowned Shilin Night Market,
where tantalizing street food and
lively ambiance await.

TAIPEI » TAOYUAN »
SINGAPORE

Meal on Board

Transfer to airport for your flight
home. We hope you had enjoyed
your vacation with EU Holidays
and we look forward seeing you
again on your next trip!

Service Fee Guideline:
(Based on 8D7N)
- TWDI1,600 per person

Notes:
- The Company reserves the right to alter

tour itineraries, sequence of itineraries,
travel arrangements and
accommodation due to unforeseen
changes, weather conditions, prevailing
Covid rules and PCR procedure.

- Tour itinerary, hotel details and inclusions

are based on English itinerary.

- Tour is conducted in Mandarin unless

otherwise stated.

- Minimum group size of 15 passengers

required for confirmed departure. Tour
leader assigned for groups of 20+
passengers.
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ging from night markets to famous

pping districts, cultural sites to historical
laces and.various type of cuisines, it just
as everything you can wish for!.-
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HIGHLIGHTS

CHANGHUA
- Lukang Old Street
- Lukang Tianhou Temple

TAMNAN

- Blueprint Cultural
& Creative Park

- ‘Night Market

- Anping Fort

- Anping Tree House

- Chikan Tower

- Ten-Drum Cultural Village
+ Drumming performanee

- Chimei Museum

KAOHSIUNG

- Kaohsiunhg RPortWarehouse
No. 2

- The Pier:2 Art Centre

CHIAYI

- Alishan:National Park

- Alishan Zhushan Sunrise

- -Fengihu Historical Streets
- YUYUPAS Cultural Park

NANTOU

- Sun Moon Lake
- Boat:Cruise
“Wenwu Temple

TAICHUNG

- Fengjia Night Market

- GaomeiWetland

- Wugi Fisherman's Wharf

KEELUNG

- Zhengbin Fishing Harbor
Colorful House

- Heping Island Park

- National Museum of Marine
Science and Technology

TAIPEI

- Songshan Culturaland
Creative Park

- Taipei 101 Xinyi Shopping Area

- Chiang Kai-shek Memorial Hall

- Ximending

Changhua
51

Kaohsiung
=ig

DELICACIES

Meal Plan
7 Breakfasts, 5 Lunches, 4 Dinners

Specialties

- Chi Kan Cuisine

- Hakka Cuisine

- Shabu Shabu

- Taiwan Traditional Cuisine
- Aboriginal Cuisine

- Taiwan Seafood Cuisine

- Taiwanese Teppanyaki

il

.QUR

Keelung
Hig

d A

S

- Flight path ¥{T#% — -
Traverse by coach JFISERLE —

Featured destinations f5xss @
Overnight stays &S Q00000
4-5% HOTELS

OR SIMILAR

TAOYUAN Tao Garden Hotel
TAINAN Hotel Tainan
KAOHSIUNG WO HOTEL
ALISHAN Alishan Hotel
TAICHUNG Holiday Inn Express
Taichung Park

TAIPEI Caesar Metro Taipei

*Note: Hotels subject to final confirmation. Should
there be changes, customers will be offered
similar accommmodations as stated in this list.
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SINGAPORE » TAOYUAN
Meal on Board

Assemble at Singapore Changi
Airport for your flight to “Formosa
Island”, Taiwan. Head straight to
Taoyuan and check in to hotel
upon arrival.

TAOYUAN » CHANGHUA
» TAINAN

Breakfast, Dinner - Chi Kan Cuisine
As we head to Changhua stop by
with a visit to Lukang Tianhou
Temple. The temple was named
as a third-class historic site in
1985. Take a walk along the
Lukang Old Street which is one
of the oldest old street in Taiwan
and a well-preserved cultural and
historical heritage. Photo stop at
Blueprint Cultural & Creative
Park next, which is a 3D blueprint
night time art installation with
bright lights throwing dazzling
white lines on a blue wall. End
the day by making a trip to
Tainan Night Market.

TAINAN » KAOHSIUNG

Breakfast, Lunch - Local Cuisine,
Dinner - Hakka Cuisine

Today, we will stroll while taking
photos at Anping Tree House, a
warehouse experiencing over a
hundred years of transformation
with walls covered in banyan
roots and towering treetops that
seem to have infuse into the roof
of the warehouse. Next on today
list is the Chikan Tower, the
oldest building in Tainan's West
Central District, and along with
Anping Fort are two of Tainan's
most famous landmarks. Enjoy
the drumming performance by
Ten-Drum Cultural Village, a
special Taiwanese drum music
created by fusing the Ten-Drum,
which became the first
international art village with the
theme of drum music in Asia.
Finally, head to a popular spot for
photo taking at the Chimei
Museum.

KAOHSIUNG » CHIAYI
Breakfast, Lunch - Shabu Shabu,
Dinner - Taiwan Traditional Cuisine
Start your day with a travel to
Kaohsiung, stopping along the
way to see Kaohsiung Port
Warehouse No. 2 which is the
latest hang out spot for the
youth! The old railway warehouse
has been reimagined to combine
cultural creativity in open port
area. is The red-brick Pier-2 Art
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Centre in this warehouse district
have also now been transformed
into a hub for exhibitions, shops,
restaurants and concerts. For the
highlight of the day, transfer to
Alishan National Park featuring
green valleys as a background
with Japanese built trains
escalating up to the seas of cloud
rigged peaks.

CHIAYI » NANTOU »
TAICHUNG

Breakfast, Lunch - Aboriginal Cuisine
This morning take Alishan Forest
Railway to reach the Zhushan
Sunrise Viewing Area. Explore
the nostalgic charm of Fenchihu
Old Street and explore local
specialties, crafts, and tea houses.
Immerse in the cultural Yuyupas
Village where you can experience
traditional houses, cultural
activities, and local cuisine
heritage of the Tsou tribe. Enjoy a
delightful boat cruise at Sun
Moon Lake, followed by a visit to
the majestic Wenwu Temple.
Conclude your day with the
vibrant energy and delectable
delights of Fengjia Night Market.

TAICHUNG » TAIPEI

Breakfast, Lunch - Taiwan Seafood
Cuisine, Dinner - Taiwanese
Teppanyaki

Journey to Gaomei Wetland in the
morning. The Gaomei Wetland
has complicated, rich wetland
ecology and possesses the largest
group of Bolboschoenus
planieulmis in Taiwan. Head next
to one of the busiest fish market,
Wugqi Fisherman's Wharf, which
has become a popular place for
locals to enjoy fresh seafood. A
quick stop at an Aboriginal Shop
before arriving in Taipei. In Taipei,
visit the upscale shopping area,
Taipei 101 Xinyi Shopping Area
and top by the Songshan Cultural
and Creative Park which was
positioned as the “Creative Hub of
Taipei” with the objective to
nurture creative talents and
energy.

TAIPEI » KEELUNG »
TAIPEI

Breakfast, Lunch - Local Cuisine
Today, is time for Keelung! Take a
walk along Zhengbin Fishing
Harbor Colorful House which is a
super popular IG check-in
attraction. Observe the rich

ecological environment and
geology on Heping Island Park
before embarking to the
National Museum of Marine
Science and Technology which
showcase the ecology and
revolutionary of marine life, and
the relationship between the
human beings and the ocean.
Make a photo stop at Liberty
Square, one of the most notable
landmarks in Taipei and then
finally visit the Tianlu Art Centre
to learn about the various type of
Tianlu and what is their
functionality. End the day by
shopping at the famous
shopping area, XiMenDing.

08 TAIPEI » TAOYUAN »

SINGAPORE

Meal on Board

Transfer to airport for your flight
home. We hope you had enjoyed
your vacation with EU Holidays
and we look forward seeing you
again on your next trip!

Service Fee Guideline:
(Based on 8D7N)
» TWDI1,600 per person

Notes:
- The Company reserves the right to alter

tour itineraries, sequence of itineraries,
travel arrangements and
accommodation due to unforeseen
changes, weather conditions, prevailing
Covid rules and PCR procedure.

- Tour itinerary, hotel details and

inclusions are based on English itinerary.

- Tour is conducted in Mandarin unless

otherwise stated.

- Minimum group size of 15 passengers

required for confirmed departure. Tour
leader assigned for groups of 20+
passengers.
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KAOHSIUNG X

Taoyuan
- Kaohsiung Port Warehouse \d oE_— Taiei
o

No. 2
- The Pier-2-Art Centre

HIGHLIGHTS ;
6

TAINAN

- Blueprint Cultural
& Creative Park

-.Night Market

- Anping Fort

- Anping Tree House

- 'Chikan Tower o Ta'(ﬂ];ng

- Ten-Drum Cultural Village Nantou )

4, Drim ‘performance LES
- Chimei Museum o
CHIAYI
--Alishan.National Park
. Allshar.w Zhushan Sunrisg A;i'ﬁgino
' Fenchihu Old Street ”
- YUYUPRAS Cultural Park e P X

T i S
NANTOU Tainan @ = i - nm‘#
-.Sun Moon Lake ’E:‘ﬁ-A. \ VA
. Boat Cruise :‘ o __ /‘// Flight path %{TE8&% —— 9-
- Wenwu Temple ' Kaohsiun_g Traverse by coach iR ZERKSE ——
Sig Featured destinations }&%2s @

TAICHUNG Overnight stays FE#S Q00000 O

- Fengjia Night Market

~Gaomei Wetland DEL'CAC' ES 4-5* HOTE LS

- Wugqi Fisherman's:Wharf
d Meal Plan OR SIMILAR
CHANGHUA 7 Breakfasts, 6 Lunches, 3 Dinners R GETING i el
- Lukang ©ld Street Specialties TAINAN Hotel Tainan
- Lukang Tiarthou Temple - Ten Drum Cuisine ALISHAN Alishan Hotel
- Chikan Cuisine TAICHUNG Holiday Inn Hotel
KEELUNG - ElwEn Lusie TAOYUAN Tao Garden Hotel

- Aborignal Cuisine
- Zhengbin Fishing Harbor - Seafood Cuisine

Colorful House - Hakka Cuisine *Note: Hotels subject to final confirmation. Should
. Shabu Shabu there be changes, customers will be offered

- Tenppanyaki

TAIPEI Caesar Metro Hotel

- Heping Island Park
- National Museum of Marine
Science and Technology

similar accommodations as stated in this list.

TAIPEI

- Taipei 101 Xinyi Shopping Area

- Songshan Cultural and
Creative Park

- CKC Memorial Hall

- Ximending
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SINGAPORE »
KAOHSIUNG

Meal on Board

Assemble at Singapore Changi
Airport for your flight to ‘Formosa
Island’, Taiwan. Head straight to
Kaohsiung and check in to hotel
upon arrival.

KAOHSIUNG » TAINAN

Breakfast - Hotel, Lunch - Ten Drum
Cuisine

Start your tour to Kaohsiung Port
Warehouse No. 2 and Pier-2 Art
Center. The old warehouse offers
vibrant fusion of historical
architecture and contemporary
art,accompanied by a variety of
shops and restaurants. Enjoy a
drum performance at Ten-Drum
Cultural Village, showcase the
fusion of traditional and
contemporary rhythms in the
first international art village
dedicated to drum music in Asia.
Lastly, visit Chimei Museum for
their diverse collection of
Western art, musical instruments,
and historical artifacts.

TAINAN » CHIAYI
Breakfast - Hotel, Lunch - Chikan
Cuisine, Dinner - Taiwan Cuisine
After breakfast, explore the
ancient charm of Anping Fort
with its rich history dating back
to the 17th century, and the
celestial beauty of Anping Tree
House a former warehouse
embraced by flourishing banyan
trees, creates a surreal and
timeless atmosphere. Marvel at
the historical landmark Chikan
Tower and explore Tainan
Blueprint Cultural and Creative
Park, a dynamic space for
creators to showcase their
talents. Lastly, transfer to the
majestic landscapes of Alishan
National Park, offering a serene
escape into nature's beauty.

24 Taiwan
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06

PIER-2 ART CENTER

CHIAYI » NANTOU »
TAICHUNG

Breakfast - Hotel, Lunch - Aboriginal
Cuisine

This morning take Alishan Forest
Railway to reach the Zhushan
Sunrise Viewing Area. Explore
the nostalgic charm of Fenchihu
Old Street and explore local
specialties, crafts, and tea houses.
Immerse in the cultural Yuyupas
Village where you can experience
traditional houses, cultural
activities, and local cuisine
heritage of the Tsou tribe. Enjoy a
delightful boat cruise at Sun
Moon Lake, followed by a visit to
the majestic Wenwu Temple.
Conclude your day with the
vibrant energy and delectable
delights of Fengjia Night Market.

TAICHUNG » TAOYUAN

Breakfast - Hotel, Lunch - Taiwan
Seafood Cuisine, Dinner - Hakka
Cuisine

Today explore the vast beauty of
Gaomei Wetland, that boasts the
largest group of Bolboschoenus
planieulmis in the country.
Discover the authentic charm of
Wugqi Fisherman's Wharf, where
bustling markets and fresh
seafood create a lively
atmosphere. Wander the historic
lanes of Lukang Old Street and
spiritual ambiance of Tianhou
Temple, lined with preserved
architecture and artisan shops,
offering a nostalgic glimpse into
Taiwan's past.

TAOYUAN » TAIPEI
Breakfast - Hotel, Lunch - Shabu
shabu, Dinner - Tenppanyaki
Begin your day to discover
Taipei's cultural and shopping
gems with a visit to the Taipei
Mountain Products Center,
where local crafts and
mountain-sourced treasures

await. Explore the iconic Taipei
101 shopping area for luxury
finds, and immerse yourselfin
artistic creativity at Songshan
Cultural and Creative Park, a
vibrant fusion of traditional and
contemporary Taiwanese artistry.

TAIPEI
TAIPEI

Breakfast - Hotel, Lunch - Taiwan
Cuisine

This morning, immerse in the
wonders at the National
Museum of Marine Science and
Technology, where interactive
exhibits showcase the fascinating
world beneath the waves.
Explore the vibrant art of
Zhengbin Fishing Port Rainbow
House, a lively and colorful art
installation by the sea. Enjoy the
coastal landscapes of Heping
Island Park followed by pay
homage to historical significance
at CKC Memorial Hall. Visit Tianlu
Art Centre to learn about the
various type of Tianlu and what is
their functionality. End the day at
Ximending for shopping and
street culture.

» KEELUNG »

08 TAIPEI » TAOYUAN »
SINGAPORE

Meal on Board

Transfer to airport for your flight
home. We hope you had enjoyed
your vacation with EU Holidays
and we look forward seeing you
again on your next trip!

Service Fee Guideline:
(Based on 8D7N)
« TWDI1,600 per person

Notes:

- The Company reserves the right to alter
tour itineraries, sequence of itineraries,
travel arrangements and
accommodation due to unforeseen
changes, weather conditions, prevailing
Covid rules and PCR procedure.

- Tour itinerary, hotel details and
inclusions are based on English itinerary.

- Tour is conducted in Mandarin unless
otherwise stated.

- Minimum group size of 15 passengers
required for confirmed departure. Tour
leader assigned for groups of 20+
passengers.
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HIGHLIGHTS e i

TAIPEI < Ta;{g,a“\ y, M <
- Shifen Old Street Taipei

- Release Sky Lantern T 0‘\/ =

- Ximending i) o

- Fisherman's Wharf

- Tamsui Old Street

- Taipei 101 Xinyi Shopping Area Mﬁia%?“

- Ningxia Night Market

i
MIAOLI

- Jiushan Train Ride

- Longteng Broken Bridge e

- Flying Cow Ranch — af
feed animals & DIY

TAICHUNG o mE

- Zhongshe Flower Garden -3

- Gaomei Wetland

- 921 Earthquake Museum

- Experience Tomato Picking

NANTOU Flight path ¥{T#% — -

- Cona's Choco Castle Traverse by coach IS ERLE —

- Cingjing Farm Featured destinations fE%ss @

- Sun Moon Lake Cruise Overnight stays ¥f5itii Q0000

HSINCHU DELICACIES 3-4% HOTELS

- Leofoo Village Theme Park
OR SIMILAR

Meal Plan
7 Breakfasts, 4 Lunches, 5 Dinners

TAOYUAN Lido Forestry Spa Resort
TAICHUNG In One City Inn

Specialties

- Hakka Cuisine NANTOU EMOH CingJing Farm

. Shaoxi_ng Cuisine MIAOLI Flying Cow Ranch

- Aboriginal Cuisine HSINCHU Leofoo Resort Guanshi
- Milk Cuisine - TAIPEI Just Sleep Hotel

- Taiwanese Cuisine

- Xiao Long Bao Cuisine *Note: Hotels subject to final confirmation.

Should there be changes, customers will be
offered similar accommodations as stated in
this list.

-
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02

SINGAPORE » TAOYUAN
Meal on Board

Assemble at the airport and take
off to Taoyuan, Taiwan. Upon
arrival, transfer to hotel and rest
for the day.

TAOYUAN » MIAOLI »
TAICHUNG

Breakfast, Lunch - Hakka Cuisine
Travel down to Miaoli and

0

8D 7N Taiwan Family Fun + Leofoo Village

NANTOU » MIAOLI

Breakfast, Lunch - Aboriginal
Cuisine, Dinner - Milk Cuisine

GCet onto a boat and cruise
around the largest lake in
Taiwan, Sun Moon Lake.
Experience Tomato picking
before checking into the Flying
Cow Ranch where you can get
to interact with the animals in
the farm.

0

TAIPEI

Breakfast, Lunch - Xiao Long Bao
Cuisine

Visit the Tianlu Art Centre to
learn about the various type of
Tianlu and what is their
functionality. At Fisherman's
Wharf, get to see the
magnificent floating piers,
spacious park and a bridge in the
shape of a boat. Boardwalk-like
area full of shops, carnival games,
restaurants, cafés, and snacks,

experience a one-way Jiushan
train line ride from Shengxing
Station to Longteng Broken
Bridge. View the flower beds that
are covered with various bright
colours at Zhongshe Flower
Garden before heading on to
Gaomei Wetland, a popular spot
for bird watching during fall and

|
|
|
|
|
|
|
|
|
you will be spoilt for choices at
|

|

|

|

winter season.

|

|

|

|

|

|

|

|

|

|

|

|

|

|

Tamsui Old Street. End the night
at Ningxia Night Market, a
market packed with delicious
food.

05 MIAOLI » HSINCHU

Breakfast, Dinner - Taiwanese
Cuisine

You will be in for a fun and
exciting day after reaching the
Leofoo Village Theme Park.
Being Taiwan's largest theme
park, the area is divided into 5
zones, you can enjoy the rides
and explore what the theme
park has to offer!

08 TAIPEI » TAOYUAN »
SINGAPORE

Meal on Board

Transfer to airport for your flight
home. We hope you had enjoyed
your vacation with EU Holidays
and we look forward seeing you
again on your next trip!

03 TAICHUNG » NANTOU

Breakfast, Lunch - Shaoxing Cuisine,
Dinner - Hotel

This morning let's head to 921
Earthquake Museum and learn
about the site where the school
collapsed during the earthquake.
Further down south. We will visit
the Cona's Choco Castle.
Through facilities such as the
projection mapping show and
shadow interactive knowledge
wall, the entertaining and
educational design can be
embodied.Head to the Cingjing
Farm, a great place to enjoy fresh
air and interact with the sheep
and cows as they roam around
the Green Grassland.

06 HSINCHU » TAIPEI

Breakfast, Lunch, Dinner - Shabu
Shabu
Releasing the Sky Lantern (1 Sky
Lantern per 4 pax) at Shifen Old
Street is a must when you are at
Shifen! Upon arriving at Taipei,
start shopping at the famous
shopping area, XiMenDing and
known as the Manhattan of
Taipei, visit the upscale
shopping area, Taipei 101 Xinyi
Shopping Area.

CONA'S CHOCO'CASTLE

Service Fee Guideline:
(Based on 8D7N)
- TWDI1,600 per person

Notes:

- The Company reserves the right to alter
tour itineraries, sequence of itineraries,
travel arrangements and
accommodation due to unforeseen
changes, weather conditions, prevailing
Covid rules and PCR procedure.

- Tour itinerary, hotel details and inclusions
are based on English itinerary.

- Tour is conducted in Mandarin unless
otherwise stated.

- Minimum group size of 15 passengers
required for confirmed departure. Tour
leader assigned for groups of 20+
passengers.
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HIGHLIGHTS

HSINCHU

- ChengHuang Temple
Night Market

- Zhudong Market

- Beipu Old Street

MIAOLI

- Shengxing Railway Station
- Longteng Bridge
- Tu-Niu Hakka
Cultural Museum
- Nanchuang Old Street
- Osmanthus Alley
- Shuibiantou Xishankeng
- Nanchuang Post Office
- Taiwan Mochi DIY
- Lei Cha DIY

NANTOU

- Sediq Tribe

- Wujie Suspension Bridge
- Bunun Aboriginal Tribe

- Hunt Dragon Bone

- Stone Experience

- Stalactite Cliff

- Wujie Waterfall

- Calocedrus Wood Forest Trail

- Tea Picking

- Ita Thao Traditional Dance
- Sun Moon Lake (Boat Ride)
- Wenwu Temple

TAICHUNG
- Fengjia Night Market

TAIPEI

- Xinyi Shopping Mall

- Taipei 101

- Jimmy Moon Bus Station
- Rose Garden

-Shilin Official Residence
- Wulai Old Street

- Wulai Trail Train

- Ximending

Taoyuan
HEEEl
Hsinchu @
1
‘!!/ N Miaoli
~ 7T @ BER

Taichung
h 1) °®
Sediq Tribe
FEREREE

4
L)
N 1
e _© e
Nantou
(=334

~

([
BununTribe
HREBE

DELICACIES

Meal Plan
7 Breakfasts, 6 Lunches, 4 Dinners

Specialties

- Hakka Cuisine

- Taiwan Cuisine

- Sedig Cuisine

- Bunun Cuisine

- Tea Cuisine

- Sun Moon Lake Cuisine
- Lu Rou Fan Cuisine

Flight path {78 —— -
Traverse by coach JFin gL —
Featured destinations Eit25 @

Overnight stays A5t OO QO

4-5% HOTELS
OR SIMILAR

HSINCHU Lakeshore Hotel

NANTOU Einhen Resort

TAICHUNG Holiday Inn Express
TAIPEI Caesar Metro Taipei

*Note: Hotels subject to final confirmation. Should

there be changes, customers will be offered
similar accommmodations as stated in this list.



0

0

03

e

SINGAPORE » TAOYUAN
» HSINCHU

Meal on Board

Assemble at Singapore Changi
Airport for your flight to “Formosa
Island”, Taiwan. Upon arrival,
proceed to Hsinchu and explore
the renowned Chenghuang
Temple Night Market , a popular
night market also a historical site.
Remark: If the flight arrives early in
the morning, you will have half day
free time at Mitsui Outlet Park.

HSINCHU » MIAOLI »
HSINCHU

Breakfast, Lunch - Hakka Cuisine,
Dinner - Taiwanese Cuisine

This morning, experience the
lively atmosphere of Zhudong
Market, offering fresh produce,
snacks, and crafts. Immerse
yourself in the rich cultural
heritage of Beipu Old Street,
where traditional architecture
and local delights await in the
heart of Taiwan. Explore the
charm of Shengxing Station,
known as the highest altitude
station in the western part of
Taiwan. Then visit the iconic
Longteng Broken Bridge, a
picturesque testament to
resilience and history in Taiwan.

HSINCHU » MIAOLI »

SEDIQ TRIBE » NANTOU

Breakfast, Lunch - Sediq Aboriginal
Cuisine, Dinner - Taiwanese Tea
Cuisine

Start your day with a Tu-Niu
Hakka Cultural Museum and get
to understand the origin of
Hakka culture. Next up, visit the
Sediq Tribe and you will get to do
lots of activities, such as tasting
the tribal feasts, tribe tour,
experience traditional costumes,
tattoo culture, archery and even
get to sing and dance with the
Sediqg!

0

05

06

NANTOU » BUNUN
TRIBE » NANTOU

Breakfast, Lunch - Bunun Aboriginal
Cuisine, Dinner - Taiwan Cuisine
Embark on an adventure at
Wujie Waterfall and Suspension
Bridge where you will see the
bridge tower decorated with
patterns of the indigenous
Bunun Aboriginal Tribe culture.
Then delve into the thrill of
Dragon Bone Stone hunting,
Taiwan's local special mineral
characterized by its bronze
colour, attributed to the
abundance of copper minerals it
contains. Marvel at the Stalactite
Cliff, a breathtaking formation
sculpted over time by the
gradual accumulation of calcium
carbonate in water. Wander
through the enchanting
Calocedrus Wood Forest Trail,
immersing yourself in nature's
beauty and diverse landscapes.
(Please bring your own anti-slip slippers and
shorts as you may need to enter stream)

NANTOU » TAICHUNG
Breakfast, Lunch

After breakfast, proceed to
experience a short Tea Picking
before heading to Ita Thao
Market, located within the Ita
Thao Tribe where you can find
several snacks and souvenir
shops! Enjoy an Ita Thao
Traditional Dance Performance.
Enjoy a delightful boat cruise on
Sun Moon Lake, followed by a
visit to the majestic Wenwu
Temple, built to enshrine and
worship Confucius, Guan Gong
and Yue Fei. Conclude your day
with the vibrant energy and
delectable delights of Fengjia
Night Market.

TAICHUNG » MIAOLI »
TAIPEI

Breakfast, Lunch - Taiwan Cuisine
Begin in Nanchuang Old Street,
where history comes alive in
charming alleys. Explore the
fragrant Osmanthus Alley and
the tranquil beauty of
Shuibiantou Xishankeng. Visit
the nostalgic Post Office and
indulge in the DIY of Hakka
Leicha and Mochi. Visit Taipei
Mountain Products Center,
where local crafts and
mountain-sourced treasures
await. Discover Taiwan's history
at Shilin Official Residence, once
home to Chiang Kai-shek. Then
enjoy yourself at the iconic Taipei

WUIJIE WATERFALL

07

08

101 shopping area. Complete
your day with the whimsical
Jimmy Moon Bus, a mobile art
adventure.

TAIPEI

Breakfast, Lunch - Lu Rou Fan Cuisine
Begin with the enchanting
beauty of the Rose Garden,
where vibrant blooms create a
picturesque escape. Visit Tianlu
Art Centre to learn about the
various type of Tianlu and what is
their functionality. Traverse the
charming Wulai Old Street,
steeped in indigenous culture,
and hop aboard the Wulai Trail
Train for a scenic adventure.
Conclude your day in Ximending,
Taipei's bustling district, filled
with trendy shops, delectable
treats, and a lively urban vibe.

TAIPEI » TAOYUAN »
SINGAPORE

Breakfast, Meal on Board

Enjoy some more leisure time
before to bidding farewell to
Taiwan. Then transfer to the
airport for your flight back to
Singapore.

Service Fee Guideline:
(Based on 8D7N)
« TWD1,600 per person

Notes:

- The Company reserves the right to alter
tour itineraries, sequence of itineraries,
travel arrangements and
accommodation due to unforeseen
changes, weather conditions, prevailing
Covid rules and PCR procedure.

- Tour itinerary, hotel details and inclusions
are based on English itinerary.

- Tour is conducted in Mandarin unless
otherwise stated.

- Minimum group size of 15 passengers
required for confirmed departure. Tour
leader assigned for groups of 20+
passengers.
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4D3N Explore Taipei
Free & Easy

« 3N stay 4% Hotel with Breakfast
« Return Airport Transfers
SEAT l“ %i’/& » FREE hallf day car disposal*
COACH

« ‘Returp Airport ‘Transfers PRIVAT: TOUR

- Hotels stay

» Meals as state per itinerary « Travel your way! Mini tour private car hire
- ¢ seaters vebicle
L 7D6N DiSCOVGI' WeS'l'eI'n o Retum Airport Transfers
Taiwan - Hotel stay with daily breakfast
Eﬁﬁ,”ugng’f",('gi'r\siﬂ%ﬂ = 6DSN Taiwan Eastern + Taroko
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TERMS & CONDITIONS

Tour Booking Terms & Conditions

You and your travelling companions are deemed to
have read, understood and accepted the following

Terms and Conditions. EU Holidays Pte Ltd shall be
referred to as "the Company” in the following

1. RESERVATION, DEPOSIT & FULL PAYMENT

11 If your minimum deposit is less than the
required amount, kindly top up the difference
within the next two (2) days.

Minimum Deposit required

Tour Type per person (SGD)

All Group Tour Packages

(Except Cruise) $1,000.00
All Group Tour Package

with Domestic Flight $1.500.00
Cruise & Special

departure Group Tour $2.000.00

Packages, Arctic & South
America Tour Packages

Free & Easy Packages 80% of total tour fare

Tour organised by third
(3rd) parties (e.g. luxury |Amount per Terms &
cruise, overseas land Conditions stipulated by
operator, airline etc.) principal suppliers

1.2 Payment of deposit does not constitute
confirmation of the tour. All group tours are
subject to a minimum group size (as
determined by the Company) in order for the
confirmation to be effected and for the
departure to be finalised.

1.3 Full payment is required no later than
twenty-one (21) days prior to departure. In
case of tours in peak season, full payment
must be made one month before departure. If
full payment is not received by the stipulated
deadline, the Company reserves the right to
forfeit the deposit and cancel the reservation.
In such an event, the cancellation fee as stated
in Section 2 is payable by the Customer.

14 By making deposit and balance payment, it is
deemed that you have read, understood and
accepted the Tour Booking Terms and
Conditions in the booking form.

1.5 The Company reserves the right to request for
a top-up on initial deposit for immediate
issuance of air tickets, to avoid incurring
additional surcharges.

1.6 Customers must top-up the deposits for ticket
issuance as and when the air-tickets are
required to be issued by the airlines at the
stipulated dateline without prior notice. Failure
to do so, the Company has the right to cancel
the tour and the deposit will be forfeited

1.7 Any amendment within fourteen (14) days or
after tickets have been issued, the
amendment fee would be the same as the
cancellation fee as stipulated in the Terms and
Conditions.

2. CANCELLATION BY THE CUSTOMER

2.1 Cancellation of booking must be made in
writing or in person to avoid any
misunderstanding.

2.2 The following cancellation fees apply once
any group tour package booking is made:

Z‘:ﬁ;&gfg;gg%ﬁ:{;t Minimum Cancellation

of cancellation notice | fee per person (SGD)

35 working days or 100% of minimum
more Deposit Amount

100% of minimum Deposit
Amount or 50% of tour fare
+ Taxes, whichever is higher

15 to 34 working days

100% of minimum Deposit
Amount or 75% of tour fare
+ Taxes, whichever is higher

08 to 14 working days

07 working days and Full tour fare + Taxes

below

2.3 The above cancellation fees apply if the
air-tickets are not issued. If the air-tickets are
issued, the value of the air-tickets will be added
onto the cancellation fees. The Company
reserves the right to issue air-tickets without
prior notice. If the deposit amount is
insufficient to cover the cancellation fee, the
Customer must pay for the difference.

2.4 'Working days' refer to Mondays to Fridays,
excluding public holidays.

2.5 For Free and Easy packages, administrative
fees and / or minimum one (1) night hotel rate
will be imposed for those travel documents
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not issued. Upon issuance of travel
documents, changes will not be allowed and
have no refund value

For any cancellation of one customer in a
twin/double sharing room, the other
customer sharing the same room will need to
top up an additional single supplement
charge, unless the customer who cancelled
had paid the full tour fare and taxes as the
cancellation fee.

CANCELLATION BY THE COMPANY

The Company acts as an agent for service
suppliers. After deposit or full payment has
been made, all arrangements are still subject
to final confirmation by service suppliers. At
times due to low subscription for a group
tour, the Company may choose to cancel the
entire tour fourteen (14) days prior to
departure.

The Company shall also not be held liable for
any contingent costs incurred by the
Customer arising from the cancellation.

The Company may recommend alternative
tours either to the same destination or other
tours, based on the current tour fare of that
cancellation period. All prior special discounts
given will be not extended for the alternative
tours. Should the Customer decide not to
accept the alternatives, a full refund on the
amount paid by the Customer will be made
accordingly by the Company without further
obligation or liabilities on the part of the
Company and that the Customer shall be
deemed to have agreed to release the
Company from all liabilities or damages in
connection with the cancellation. There shall
be no claim for inconvenience, loss of leave
and transportation cost due to the
cancellation of tour

REFUND POLICY

No refunds will be made with respect to
accommodation, meals, sightseeing tours or
any other services included in the tour fare
but not utilised by the Customer, either in part
or full, or when the Customer amends,
cancels or otherwise changes any
arrangements after commencement of the
tour.

All refunds will be made within fourteen (14)
working days in a form of cheque. For credit
card payments, refunds will be made through
the credit card company.

Alir tickets with refund value will only be
refunded to Customers within fourteen (14)
working days after the respective airlines have
refunded to the Company. The standard
processing period for air-ticket refunds vary
from three (3) to six (6) months (subject to
individual airlines). However, Group and
Promotional tickets are non-refundable
During peak period, the refund process may
be longer due to increase in transactions.

AMENDMENT TO BOOKINGS (REQUESTED
BY PASSENGERS)

For any changes in departure date or tour
type, cancellation fees apply as listed under
Section 2 on Cancellation by the Customer
For every request made regardless of whether
any previous amendment was confirmed by
airlines, hotel or otherwise, there will be a
minimum fee of $250.00 per person per
amendment. This does not include any other
fees imposed by the airlines, ground operator
or hotel.

A postponement of tour by the Customer for
any reason is considered as cancellation.
Under such circumstances, the above
Cancellation Policies will apply accordingly.
Any changes made by the Customer to the
existing booking must be in writing or in
person at least fourteen (14) days before the
tour, after which strictly NO amendments are
allowed, or cancellation fee applies.

Any replacement or change of passengers will
be considered as a cancellation and not an
amendment. This term is applicable to all
cases, including but not restricted to medical
and pregnancy cases.

AMENDMENT TO TOUR ITINERARY BY
COMPANY

The Company makes reasonable effort to
avoid changes in the itinerary. However, the
Company reserves the right to make minor
changes at any time due to unforeseen
circumstances, especially during peak periods
or in the event of other circumstances
beyond our control.
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EXTENSION OF STAY / DEVIATION
Extension of stay may be permitted at the end
of tour, subject to the restriction of the air
ticket, seat availability and hotel confirmation
prior to the commencement of the tour. All
requests must be made before issuance of air
tickets. If the extension of stay / deviation is
unable to be confirmed three (3) weeks prior
to the group'’s departure date, the passenger is
deemed to stick to the original tour schedule.
In the event that the original schedule has
been changed by the Company, any extra cost
will be borne by the Customer.

Cancellation fee is also applicable if the
Customer cancels the booking because the
extension / deviation is unable to be
confirmed prior to departure

Extension of stay / deviation will be at the
Customer’s own expense and transfer to the
airport will not be provided.

It is the Customer’s responsibility to hold firm
confirmation of their return flight and to
re-confirm their flight 72 hours prior to their
return date.

The air ticket issued is a special ticket,
restricted to the specific airline only. It is
non-negotiable, non-endorsable,
non-reissuable, non-refundable &
non-reroutable. Any alteration in routing or
dates by the Customer is solely at his/her own
risk. The Company and its associated agents
will not be held responsible for any
inconvenience caused and extra expenses
incurred. No refunds will be made for any
unused air ticket, accommodation, meals, or
sightseeing in part or full

TRAVEL DOCUMENTS, TRAVEL INSURANCE
& TRAVEL VOUCHERS

Passport and other Travel Documents

Itis the Customer's sole responsibility to
ensure that he / she has a valid passport with
minimum six (6) months validity from the date
of scheduled return to Singapore, as well as
the necessary visas, vaccinations, health
certificates and all necessary travel documents
as required by various government authorities
of the destinations of travel.

Visa

The Customer may seek advice from the
Company on visa application; however, it is the
Customer’s own responsibility to obtain a valid
visa

If for any reason, application for visa or exit
permit is rejected, full refund minus a $250.00
administrative fee (excluding visa application
fees paid to the respective embassies) will be
made if the result of the rejection is submitted
to the Company at least forty five (45) days
prior to departure. If less than forty-five (45)
days’ notice is given, relevant cancellation fees
as stated under the section Cancellation by the
Customer will be applied.

It is the Customer's responsibility to check
that multi-entry Visas have the correct entry
dates and destinations before travelling.
Please be aware that for some itineraries you
may travel through a country without making
an overnight stop but you will still require a
Visa to enter/exit the country.

In consideration of the interests of other
passengers in the same group, the Company
strongly discourages all passengers from
applying for Visa Upon Arrival at the
destination country. The Company takes no
responsibility for being unable to wait for
passengers who apply for Visa Upon Arrival at
the Customs.

The Company will not be responsible for any
expenses, reimbursement or refund of the
tour fare if the Customer is deported or
refused entry by immigration authorities on
the tour for whatever reasons, including
improper travel documents, quarantine,
custom regulations, possession of unlawful
items or irregularities that may cause harm or
damage to person or property.

For non-Singapore passport holders, please
request for the Company to check on Visa
requirements. The Company renders
assistance in Visa application wherever
possible. The Company cannot, however,
guarantee the approval of Visa applications.
This service is subject to (auxiliary) fees. Please
check with the Company on the amount.

Travel Insurance

Arrangement of travel insurance coverage is
strongly recommended with respect to
unforeseen

circumstances such as flight cancellation, trip
cancellation, loss of deposit, baggage, personal
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accident, injury, illness, etc. Under no
circumstances shall the Company be
construed as a carrier under a contract for safe
carriage of the Customer or his / her baggage
and other personal belongings.

The Company shall not be responsible for any
loss or damage in relation to flight
cancellation, trip cancellation, loss of personal
baggage, accidents, injuries and illness.
Should there be any amendment to the date
and duration of travel, it is the Customer’s
responsibility to inform the travel insurance
company to amend the date and duration of
the insurance coverage.

The Company will be pleased to assist in the
enquiries of any travel insurance and related
matters

Travel Vouchers

The Company issues travel vouchers from
time to time as part of its promotional
activities. The Terms and Conditions for the
redemption of travel vouchers are clearly spelt
out in the appropriate documents and shall be
binding on the Customer.

GENERAL MATTERS RELATING TO TOURS
Accommodation

Accommodation is as specified in the tour
brochure / itinerary / tour booking form. In
the event the specified accommodation is not
available, every effort will be made to scout
for an alternative in another accommodation
of similar standard. Hotel room sizes, facilities
and services may vary in different country.
Accommodation for adults is based on
twin-share, double or triple-share bedroom.
Different room type might not be on the
same level. Single room occupancy comes
with an additional cost.

Room size is generally slightly smaller than
what you may be used to. Space is precious
commodity in Europe and especially in its
busiest cities. Many of the buildings will have
been in existence for hundreds of years and
were not built with the modern traveller in
mind. The upside is that they are usually in
excellent locations and have a fascinating
story to tell.

Bed sizes may also differ. In Europe, King and
Queen-sized beds are very rare. Here, double
beds are the norm and you may often find
that a double room consists of two twin beds
pushed together instead of a full bed, made
up with one set of linen. You may also find
that twin beds will be placed very close
together.

A triple room is the same size as a twin-share
room. The third bed is always a roll-away bed
or sofa bed added into the room. As a result,
you may feel that the room is very cramped
and small.

Europeans are very socially and
environmentally conscious, especially about
air-conditioning in Europe. During autumn
and winter seasons, the central
air-conditioning will be switched off in the
hotel rooms. So, do not expect that the
air-conditioning will be switched on in the
room. You may open the windows to let cold
air in, where possible.

Special Request

If there are any requests regarding special
meals, dietary requirements, adjoining rooms,
flight seating arrangement and so on, please
inform the Company upon booking.
However, such requests are strictly subject to
confirmation and availability by the
airlines/hotels. There There are no halal meals
on tour.

Baggage

The Customer is usually allowed check-in
baggage not exceeding twenty (20) kilograms.
Only one piece of hand-luggage not
exceeding seven (7) kilograms is allowed on
board the aircraft. Excess baggage charges
must be borne by the Customer and are
subject to individual airlines” company policy.
Meals

Meals, including meals served on flights, are
as indicated in the tour brochure / itinerary /
tour booking form. In the event where
in-flight meals are not served due to whatever
reasons, there shall be no refund or
replacement.

9.4.2 You and your travelling companions will

generally dine together at a designated time
Table will often vary in size and free seating
enables you to dine with family members or
new travelling companions each evening. A
breakfast buffet is included daily and will
reflect the local regions tastes and culture.
Very occasionally, an early
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departure may result in a light breakfast box
for you to take away if applicable. Lunches are
sometimes included but are usually an
opportunity for the guest to enjoy some free
time to visit a local café, bar or restaurant and
eat where the locals do. Your tour manager
will be able to provide you with a range of
options to suit all tastes and preferences.
Seat Rotation

For the convenience of all members of the
group, passengers may be requested to rotate
their seating arrangements on the coach
during the period of the tour. Please
cooperate when requested to do so by the
tour manager / tour leader / guide.
Motor-coach

For selected itineraries with Wi-Fi on coach
using 3G mobile network, please be aware
that the connection is slower than standard
broadband and at times may not be available.
Itis good for checking emails, web browsing
and updating social media accounts, but less
so for streaming videos or large photo
uploads.

Single Room Supplement

Please note that customers paying for single
room occupancy supplement charge will be
allocated a single room. The single room
supplement charge as indicated in the
booking form applies. Hotels will try their best
to upgrade twin/double room for guests who
opt for single room occupancy, but this may
not be possible in the event when hotel
occupancy rate is high.

Suggested Excursion

Optional list may be subject to change,
depending on the time you are travelling or
local circumstances including weather and
days of the week. Further information will be
provided by your Tour Manager / Guides
during the tour.

Flights

The tour group might be comprised of flights
on different airlines, so the Tour Manager may
not be on the same flight as the group. If the
group is not on the same flight as the Tour
Manager, the group will have to proceed to
transit on their own. There will be a check-in
staff at Singapore Changi Airport to assist the
group to check in if the Tour Manager is not
flying together.

PRICING POLICIES

Tour Fare Includes

Return economy class group tour air ticket,
local transport, accommodation, admission
fees, meals and sightseeing programme as
stipulated in the tour brochure / itinerary /
tour booking form.

Tour Fare Excludes

Airport taxes, airport security taxes, airline
insurance surcharges, fuel taxes, visa fees,
travel insurance, customs user fees as
specified by the airlines and airport authorities;
local transfer not stated in the itinerary (e.g.
free & easy, deviation), laundry, excess
baggage charges, beverages, room services,
gratuities to drivers and tour managers / local
guides and tips to hotel porters (if any); and
personal expenses. Please refer to the
Company for visa fees, gratuities to drivers
and tour managers / local guides, and tips to
hotel porters.

Cancellation Fee

For Clause 2 — Cancellation By The Customer
- tour fare refers to the selling tour fare plus
airport taxes, airport security taxes, airline
insurance surcharges and fuel taxes

Child Fare

Child fare is applicable to children below
twelve (12) years old on the scheduled date of
departure & departure date from Singapore.
The child fare is based on a twin-sharing
accommodation with two adults and no
additional bed will be provided. A surcharge
will be imposed where an extra bed is
required for the child or where the child
occupies a room with only one adult.

Mode of Payment

Payment may be made in cash, by NETS,
PAYNOW, AXS, cheques or credit cards.
Cheques will only be accepted if presented to
the Company at least seven (7) working days
before scheduled tour

departure. Credit card payment may incur
additional surcharge for special promotion
packages, you may refer to our staff for
confirmation. Overseas Bank transfer may
incur additional surcharge and to be borne by
the Customer

11.  RESPONSIBILITY

111 The Company acts as an agent for the carriers,
transportation companies, hotels and other
principals of the tour packages. The Company
accepts no responsibility for any injuries, losses,
damages, accidents, flight cancellations, delays,
theft, quarantine, customs regulations, strikes,
weather hazards, political unrest, changes in
itineraries, deportation or refusal of entry by
Immigration Authorities resulting from improper
travel documents, possession of unlawful items
or irregularities that may cause damage to
person or property. Any losses and/or expenses
incurred are the responsibility of the passenger.
Ensuring all proper travel documentation is in
place is the sole responsibility of the Customer.

11.2  The failure of the Customer to follow
reasonable instructions, including but not
limited to check-in and check-out places or
times or other cause and the losses and/or
expenses resulting therefore shall be borne by
the Customer.

11.3  The Company reserves the right to:

11.3.1 Alter tour itineraries, travel arrangements,
accommodation due to unforeseen changes.

11.3.2 Cancel any reservations prior to departure for
reasons, including but not limited to
insufficient number of participants. The
Company will recommend alternative tours,
preferably to the same destination or to other
destinations. Should the Customer decide not
to accept the alternatives, the deposit or tour
fare is to be refunded without further
obligation on the part of the Company, upon
the Customer’s surrender to the Company of
all documents issued by the Company for the
purpose of the tour package.

11.3.3 Require any individual to withdraw from the
tour if it is deemed that his/her behaviour is
detrimental to or incompatible with the
health, safety, interests, harmony and welfare
of the other tour participants and the tour
group as a whole. Under such circumstances,
the Company shall be under no liability
thereafter to any such person.

11.3.4 To specify the language in which the tour
guide will conduct commentary in

11.4  No tour guides, tour managers, tour leaders or
other employees or agents of the Company are
authorised to commit the Company to any
liability and the Company shall not be bound by
any statement or representation unless it is in
writing and signed by a Management Executive
of the Company.

11.5 All verbal agreements must be stated in
writing and duly signed by the Manager.

116 The Company reserves the right to take
photographs and videos of the Customer
while he/she is on tour with the Company, to
be used for advertising in brochures or
publicity materials without obtaining any
further consent from the Customer.

11.7 Al tour fares for the respective tour packages
are correct at the time of reservation. The
Company reserves the right to revise the tour
fares and to determine the date of
commencement of such revised tour fares.

12. COMPLAINT & CLAIM
Should you encounter a problem during your
tour, kindly inform the EU Holidays Tour
Manager or local supplier immediately, who
will try to make things right. If the matter was
not resolved locally, please submit a feedback
to EU Holidays in writing within seven (7) days
from the date of return. It is important to
provide us the information quickly. Please
quote your booking reference number and all
relevant information. Failure to follow this
procedure may delay or deny us the
opportunity to investigate and rectify the
problem, which may affect the way your
complaint is dealt with and your rights under
this contract

13.  MISCELLANEOUS
The Company reserves the right to change,
amend, insert or delete any Tour Booking
Terms and Conditions contained within this
document, as the case may be, without prior
notice. The Tour Booking Terms and
Conditions complement those Terms and
Conditions contained in the relevant
documents provided by third (3rd) party service
providers such as airlines or cruise tickets, hotel
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