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KNOWLEDGE &
EXPERIENCE

Armed with vast travel knowledge and
invaluable experience, our staff are
well-equipped to assist our customers in
planning their holidays to suit their needs. The
company provides all staff with comprehensive
in-house training, on-the-job training, and
external courses led by professionals in the
field. These value-added programmes focus on
enriching our staff's knowledge and improving
their expertise so as to provide the best travel
experience for all destinations, worldwide.

INNOVATING
TRENDSETTERS

EU Holidays has always strived to stay ahead of
the latest trends, especially for travel and
technology. Our company was the first travel
agency to introduce exclusive tours to the Norway
Arctic Circle, thus kick-starting the popular trend
of winter holidays to Finland. We also make effort
to reach out to tourism organisations and
companies overseas to secure the best
arrangements for our tour packages, tour
activities and accommaodations. One example is
our Northern Europe tours, where we have made
special arrangements for our customers to stay
in the newly-launched, spacious glass igloos in
Finland. We are also the sole distributing partner
for exclusive sledging activities on Mt. Bussalp
for our Switzerland tours.

PASSION & LOVE

When it comes to travel, there is no one more
passionate and enthusiastic than us at EU
Holidays. Our staff's love and dedication for
their work drive them to deliver excellent,
quality service. They are trained to be attentive
to every detail of our customers’ needs so as to
fulfil what the customer desires, as much as
possible.

DIVERSE CHOICES
& OPTIONS

EU Holidays is well-known for our ability to
design different itineraries to cater for various
clienteles. Each itinerary can be specially
personalised to fit every customer’s needs,
interests and preferences, including the option
to extend your stay. We also launch new
itineraries and destinations frequently because
we believe in creating novel and exclusive
experiences for our customers. At EU Holidays,
we take special effort to craft a wide variety of
unique itineraries that customers can choose
from, such as country-focused or
multi-countries packages.

EXCELLENT QUALITY
MADE AFFORDABLE

Quality should never be compromised for
affordability. This is why at EU Holidays, we
believe in having the best of both worlds. Our
tour packages are customised to offer the best
value for your money - an attractive price point,
4- to 5-star accommodations, scrumptious
meals, and an experience of a lifetime. EU
Holidays is the only agency that offers you a
night's stay in a 5-star Hilton hotel in Venice as
well as a 5-star Heritage hotel in Interlaken.

REPUTATION &
AWARD WINNING

Over the years, EU Holidays had received many
prestigious awards, such as the Singapore
Prestige Brand Award from the Association of
Small & Medium Enterprises (ASME) and the
Singapore Quality Class certification from
Enterprise Singapore. Our company was voted
the No.1 Travellers’ Choice for Europe, USA,
Japan and China by Weekender Singapore for
2019. EU Holidays was also awarded the
TripZilla Excellence Awards 2022 for our
Europe, Australia, Exotic, and Japan tours. We
were also named the top travel agent by our
supporting partners, namely Cathay Pacific
Airways, Emirates, Etihad Airways, Finnair,
Lufthansa, Qatar Airways, Kakslauttanen Arctic
Resort, and Jungfrau Region Grindelwald
Sledging.




— _— .-.J {
VRV

ABOUT

EU HOLIDAYS

MISSION

Delighting every travel experience

VISION

Be Travellers’ FIRST choice

VALUES

1. Deliver what we promise
. Serve customers passionately
. Do what we do, best
. Make work fun
. Care for employees
. Stay as one big family as we grow
. Be a good business partner
. Be socially responsible

PROGRESS AND MILESTONES

Founded in late 2010, EU Holidays was established by driven, dynamic and
innovative individuals who banded together with the sole intention of offering
customers a whole new travel experience and bring innovations to travel
industry. Within 13 years of business operations, we have expanded EU
Holidays and opened three subsidiaries: EU MICE, EU Asia Holidays and EU
Vacations (Malaysia). We have also diversified our business to include
outbound, inbound, corporate, wholesales, and MICE products and services.

Since 2012, EU Holidays Group has consistently been voted as the top travel
agency for various destinations such as Europe, Arctic, USA, Exotic, Japan,
Korea, China, and more by our industrial partners, namely: Weekender
Singapore, Tripzilla.sg, escape! Magazine, and Travel Journal. Over the years,
we have also been named as the top travel agent by our supporting partners:
Cathay Pacific, Emirates, Etihad Airways, Finnair, Lufthansa, Qatar Airways,
Kakslauttanen Arctic Resort, and Jungfrau Region Grindelwald Sledging.

In 2016, EU Holidays went through the year-long Customer-Centric Initiative
(CCl) programme and successfully attained the Singapore Service Class
certification from the Standards, Productivity and Innovation Board (SPRING)
Singapore. The following years also saw EU Holidays receive the Singapore
Prestige Brand Award from the Association of Small & Medium Enterprises
(ASME) and the Singapore Quality Class certification awarded by government
agency Enterprise Singapore.

With our unparalleled curatorial expertise and leading presence in the travel
market in Singapore, we will strive to serve with the same passion to delight
your every travel experience!
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HIGHLIGHTS

BUSAN

» Gamcheon Cultural Village

» Busan Air Cruise

* BIFF Square

« Nampodong

e Spa Land Centum City

* Haeundae Beach Train

» Cheongsapo Daritdol
Observatory -

» Haedong Yonggungsa R
Temple

x5 _©
« The Bay 101 o ‘\

o
ULSAN "\ Ulsan
» Special Whale Culture Village /

GYEONGJIU .
» Bulguksa Temple (UNESCO)

« Cheomseongdae Observatory

* Daereungwon Tomb Complex

* Woljeonggyo Bridge

BYA=@1C

» Apsan Observatony
+ Cable car
«Premium Outlet

SEOUL

» Korea Train Express
Experience

» Ikseondong Hanok Village

» GWangjang“Market

» Gyeongbokgung Palace

« Traditional’Hanbok

» Hongdaershopping,Street

Flight path %78 — -

s

Traverse by coach JFISZERLE —>
Traverse by train KZERLE —— <>
Featured destinations %25 @
Overnight stays 5t OO O

DELICACIES

Meal Plan
6 Breakfasts, 5 Lunches, 4 Dinners

Specialties

- Upgraded Delicacies :
Lobster Submarine Seafood Pot

- Ginseng Chicken Soup
+ Abalone (Michelin Guide)

- Busan's famous Pork Soup with Rice
Puffer Fish Soup

- Korean BBQ Pork

4-5% HOTELS

2N Busan Crown Harbor Hotel or similar
IN CGyeongju Commodore Hotel or similar
3N Seoul Novotel Hotel or similar

*Note: Hotels subject to final confirmation.
Should there be changes, customers will be
offered similar accommodations as stated in
this list.



8D6N Best Of Busan Korea

0

02

03

SINGAPORE » INCHEON
Assemble at the airport for your
flight to Incheon.

(For SQ Morning flight arrival afternoon, tour will
be 8D7N and transfer to Hotel to rest for the day.)

INCHEON » SEOUL »
BUSAN

Lunch, Dinner

Begin your tour by taking Korea
high-speed train ride to Busan.
Upon arrival, explore Instagram
checklist Gamcheon Cultural
Village. Colorful blocks of paints
and artist wall murals that offer a
perfect vibrant setting with blue
sky and ocean in the
background. Next, enjoy a ride on
Busan Air Cruise cable car where
you enjoy view of marine,
Songdo seaside and Cloud
Bridge. Then, spend the evening
at BIFF Square where you can
find handprints of some Korean
actors and Nampodong street
food like ssiat hotteok and
fish-shaped bread which is a
popular winter snack.

BUSAN

Breakfast, Lunch, Dinner

After breakfast, head over to
Haedong Yonggungsa Temple
built beside the East Sea for
breath-taking seaside view from
the temple. Then enjoy a ride on
Haeundae Beach Train where
you can admire the picturesque
views of Haeundae. At
Cheongsapo Daritdol
Observatory, walk out on the
glass-floored observatory, 20m
above the ocean with a view of
the unique beauty of the
mainland’s coastal areas.
Thereafter, relax physically and
mentally at Spa Land Centum
City, a sauna and hot spring lover
haven. This evening, proceed to
trendy Bay 101 for nightscape of
Busan marine city.

Rk

0

05

06

BUSAN » ULSAN »
GYEONGJU

Breakfast, Lunch, Dinner

This morning, visit Ulsan
Jangsaengpo Whale Culture
Village to see the good old days
of whaling through sculptures
and murals. Thereafter, travel to
ancient kingdom of Shilla —
Gyeongju to visit UNESCO site
Bulguksa Temple. Then, proceed
down to Daereungwon Tomb
Complex for the amazing sight of
the royal burial mounds and one
of the oldest existing
astronomical Cheomseongdae
Observatory. End the day with a
visit to Woljeonggyo Bridge, a
re-constructed covered bridge
originally built during the Shilla
Period. This bridge also appeared
in the k-drama The King : Eternal
Monarch’ where Lee Gon waits
for Tae-eul.

GYEONGJU » DAEGU »
ICHEON » SEOUL

Breakfast, Lunch, Dinner

Today, visit Daegu and access to
Apsan Observatory via cable car
and enjoy scenic view of the city.
Thereafter, proceed to Premium
Outlet for some shopping time
before heading Seoul city for
your overnight stay.

SEOUL

Breakfast, Lunch

Kick-off the day with a visit to
Ikseongdong Hanok Village, a
trendy hanok street of cafés,
restaurants with unique
concepts and designs operated
by young artists and
entrepreneurs. Continue on to
the most iconic Gyeongbokgung
Palace, the first royal palace built
in the Joseon Dynasty and the
serene, peaceful and beautiful
palace worth visiting for all
I

07

08

seasons. You may get to try on
Traditional Korean Hanbok.
En-route, make astop ata
Ginseng Gallery and Cosmetic
Shop for a spot of shopping.
Then, visit traditional Gwangjang
Market. Food lover can find
forest of small stalls selling street
food and traditional Korean food.
For the adventurous may
consider trying sannakji (live
octopus sashimi) with tentacles
still wriggle on plate. End the day
with Hongdae shopping street.

SEQOUL

Breakfast

Enjoy the day free at leisure to
explore Seoul's famous sights
and attractions on your own.

SEOUL » SINGAPORE
Breakfast

After breakfast, drop by Healthy
Liver showroom for a look at its
renowned healthy products
before transferring to Incheon
International Airport for your
flight back to Singapore.

Service Fee Guideline:
(Based on 8D6N)
« KRW90,000 per pax

Notes:

- The Company reserves the right to alter
tour itineraries, travel arrangements
and accommmodation due to unforeseen
changes, weather conditions.

- Tour itinerary, Hotel details and
inclusions are based on English
itinerary.

- Tour is conducted in Mandarin unless
otherwise stated.

- Tour leader assignment is subjective
and at the discretion of the Company.

- Any detour is subject to USD250 charge
per pax.

- Any deviation is subject to minimum
SGD250 fare difference per pax.

- A minimum group size of 15 passengers
is required for a confirmed departure.
Additionally, for groups consisting of 20
or more passengers, a tour leader will
be assigned.



- BT

- B e
BIFFI- 1
- BEHR
BEEEF
- #3z=8BIlue Line Park i
EREIIE
- BV RBARES
- FrittRCentum City
RRRE
s Bay 10) 03 & CBEE - ASTRBAT—, XE
£ 24, q:é B — EEREREE SRS &
i R N o R
. SRERESSIH &AL ERITE; J& * 1T5EhR
< WES, REEHOETES, IO
- 5= 4BIlue Line Parki&EJZE -
RM Ezggiﬁfg, IR RS e
- RMEES (HRdE EHEANER, /R
.;EAE‘ e -t A = W OV -
RES REZVDHE LREA., BT
- RREHER - #FittBCentum City:BRFRH -
. BEH B2 NRRAMA 3N T RS
T3, HETEEIIEA 08 IR » Hink
= (A 18 =
XEB - The Bay 101 - 2Ll%S BEER. ZEREC)IHE YEH
. BILREA+4E i,
. BT i
04 %2;1%’ R
BR . BEERTH
- BENEREGFR - EMBES (ERXLET) - —E
. HEFEEN UEREAENGBRUAHFAE
- R A BB R 1L TR T 1
» VEES - SEEEREENAGE
. BEE iﬁgktﬁ%ﬁﬁﬁﬂmﬂﬂﬁﬁﬁ%ﬂ’ﬂ
- EHER MR o "
- - RMARSSE - ENEE X, BEE
- BRI BRI T AR A B
HEBARE, mR A+ A A
EPE 23 N eI E A S i,

- BT - BETHZNE, 22X
A KEAL, BEEERX

01 g | B, (MHTTENRAR, &
GRS, BRMYEVEC)L BTSRRI ERER TR, &
HEEE, HASRKNARET, & W\
AT ATLE A
O 2 /R = _ AEB G+
tF%mHzEf%ﬁEl*%& (KTX) #f 5
= IR
Ll 05% FE, #réjcﬂgg b e e
- BIXHH - W EEEX, ﬁﬁ%’é LR A M - mEa—lns Al (BREMAITA)
PESUEERNEEART KRHX S, * §A90,000%[H
X8 - BRI s

- MMERE LT - BERGE, AILUR

LU B —HE R ET R R ERE, 1. BTFAEMIEL, RS5MT, ARRERE

BRI TR IRITRHEANEERIRF.

* BIFFI3 - AL FBIFFRE AT e AT
= BIENE SR e B 2 i O 6 2. FRHFTIE. BEEHEMARSLEETE A,
R B L N L Eé q:é 3. RIS E U, BRI X IHT,
A =yt P . HERSER 4. @Diﬁ)\}‘é“f)ﬁ%iim@, HARBITRE,
R Bt B, - R - BRTSRDIEBASE 5. {EALEERMLIEE AUSD250RIBE .
GaT. KB e WETE gibth. mIRMRRITIEST 6. (EMIMIEREIBNEARIESCD250
=, R, DUSEENEAE, & HRGZE ‘
B - BETMEE. & S E AR R 7. BN R REE D 5RREHEIRAL, 204
WIHAR R, R2LE—H% - ABIE PLETRE AR
EHER, - ORI

Korea 09



el SC

Fly by Scoot

scoot

DAY 1
SINGAPORE » JEJU ISLAND

Lunch - Homemade Tofu Stew

Hotel - Hotel Best Western Jeju or similar

- Yongyeon Suspension Bridge

« Osulloc Tea Museum & Innis Free House
« Camellia Hill

- Arte Museum

» Sumokwon Park Night Market

DAY 2
JEJU ISLAND

Breakfast in hotel

Lunch - Abalone Seafood Hotpot
Dinner - Ginseng Chicken Soup
Hotel - Hotel Best Western Jeju or similar
- Seongsan llichulbong

« *Women diver show if available
+ Aqua Planet

» Snoopy Garden

» Horse Riding

- Go Kart

» Maze Park

» Chilsungro Shopping Town

s A

AN FOR

SNOOPY GARDEN

DAY 3
JEJU ISLAND

Breakfast in hotel

Lunch - Jeju Black Pork Bulgogi

Hotel - Hotel Best Western Jeju or similar
» Seongeup Folk Village

« Ginseng Gallery

« Cosmetic Shop

- Teddy Bear Museum

- Jeongbang Waterfall

» Dongmun Market

DAY 4
JEJU ISLAND

Breakfast in hotel
Hotel - Hotel Best Western Jeju or similar
Free Day at leisure

DAY 5
JEJU ISLAND » SINGAPORE

Breakfast in hotel
Transfer to airport for flight back to Singapore.

;}‘5‘ DIGITAL COPY
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INCLUSION
* 4 Nights accommodation

O SINCAPORE » JEJU O SONGAKSAN » * 2 way airport transfers
ISLAND PYOSEON BEACH * Experienced Tour Guide
: * 1 Day Tour
TR812 SINCJU 0135 - 0840 (Estimate 69 km) .
Breakfast, Lunch, Dinner Breakfast, Lunch, Dinner |2 Days supporf'f MPV for
International flight from This morning, start off from Sl Ble DU IS
Changi Airport to Jeju Island. Songaksan — (28km)
Upon arrival, meet local guide Beophwan Bandang — (13km) INFORMATION
and start your tour to Osulloc Soesokkak — (28km) Pyoseon * Anti-clockwise route starting
Green Tea Museum & Innis Beach gOOrZeJOG#UBC;';}éh 53293é§tan -
Free House. You can choose i i Y —Jeullity
to try the popular green tea VS IIAT O=Ee [EEE » Estimate total cycling distance
latte and ice cream or some is 220+km o
merchandise only available in U 4 PYOSEON BEACH » * 3 sections of Jeju City -
Jeju. Next, visit Camellia Hill JEJU CITY Songaksan, Songaksan -
garden with over 500 different (Estimate 77 km) Pyoseon Beach and Pyoseon
species of wildflowers, trees Breakfast, Lunch, Dinner Beach -Jeju City
and plants. Then proceed to After breakfast, begin your * Route will be mixed of road
hotel for check-in and bike cycling tour from Pyoseon and path
set up. This evening, head Beach - (21km) Seongsan —
over to Dongmun Traditional (27km) Gimnyeong Meal Plan '
Market where you can try Seongsegi Beach — (10km) 4 Breakfasts, 4 Lunches, 4 Dinners
some local street food. Hamdeok Beach — (19km) -
Overnight in Hotel Whistle hotel
Lark or similar Overnight in Hotel Whistle

Lark or similar

02 JEJU CITY»

SONGAKSAN 05 JEJU ISLAND »
(Estimate 77km) SINGAPORE
Breakfast, Lunch, Dinner TR813 CIUSIN 0945 - 1425

After breakfast, begin your
cycling tour from Hotel —
(2.3km) Yongduam — (20km)
Darak Shwimteo — (20km)
Haegeorum Park — (18km)
Taejeong Eoullim Café —
(lekm) Songaksan — (28km)
BeophwanBadang

Overnight in Songaksan

Transfer to Jeju Airport for
your flight back to Singapore
(AM departure)

SCAN FOR
DIGITAL COPY
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HIGHLIGHTS

INCHEON

» Songwoldong Fairytale Village
» Jjajangmyeon Museum

GANGCWONDO

 Petite France

e Nami Island )}
e Gard 1Y ing Calm LED s
arden of Morning Calm - GANGWONDO

[llumination INCHEON
» Mount Seorak Scenic.cable car +@
» Daewallyeong Farm Sheep % SanﬁJL

feeding s
* DIY Experience
» Ski Activities (include suit &

equipment rental)
» Alpaca Farm

Flight path ¥(TRs% — -

SE@U)I# Traverse by coach JERZERKL ——
o Lotte World Theme Park Featured destinations == @
« Lotte SeoulSky Overnight stays ¥t Q@ ©Q © ©

» Gwangjang Market
» Dongdaemun Shopping
» Myeongdong Shopping

DELICACIES ACCOMMODATIONS
AS STATED OR SIMILAR

Meal Plan
6/7 Breakfasts, 4 Lunches, 4 Dinners
IN Seorak Daemyung Resort
Specialties 1IN Yongpyong / Vivaldi Ski Resort
- Hearty Korean Traditional Rice Set IN Suwon Value Hotel
- Fried Squid & Pork in copper pan 3N Seoul Novotel Hotel
- Ginseng Chicken Soup + Abalone
- Korean BBQ *Note: Hotels subject to final confirmation.

. _ Should there be changes, customers will be
Pork-boned and Potato Soup offered similar accommodations as stated in

—teminn - Korean Jjajangmyeon + Sweet & this list.
— Sour Pork

=




8D6/7N Winter Ski Korea

01

02

03

SINGAPORE » INCHEON
Assemble at the airport for your
flight to Incheon.

(Note: For tours travelling on SQ600 —
Upon arrival, transfer to your hotef and
rest for the day)

INCHEON »
GANGWON-DO

Lunch - Dakgalbi / Dinner —
Hearty Korean Traditional Rice Set

Upon arrival in Incheon, you
will start your day with a visit
to Petite France, a
picturesque French-themed
cultural village features
charming pastel-coloured
buildings and beautiful
scenery of mountains and a
lake. Afterward, you will head
to Nami Island, which is
reached by ferry, known for its
natural beauty, especially the
famous tree-lined paths that
have become an iconic spot
for photography. Take your
time to stroll around,
appreciate the scenery, and
capture some Instagram-
worthy shots. In the evening,
visit Garden of Morning Calm
known for its colourful LED
illumination, creating a
magical atmosphere. Enjoy
the mesmerizing lights and
take a leisurely walk through
the illuminated garden.

GANGWONDO »
SKI RESORT

(Breakfast — Hotel / Lunch -

Pork Cutlet / Dinner - Fried Squid &
Pork in copper pan)

Begin your tour on a scenic
cable car ride up to Mount
Seorak and take in the

16 Korea
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05

06

breath-taking panoramic
views. Upon reaching the top,
hike about 5mins to the peak
Kwongeumseong Fortress.
After that, arrive
Daewallyeong Farm for a
chance to experience sheep
feeding and hands on
making Pancake.

SKI RESORT »
GYEONGGIDO

Breakfast — Hotel / Dinner -
Korean BBQ

Kick off your morning by
having fun on Ski activities
with ski suits and equipment
inclusive. Then, enjoy
up-close experience with
fluffy alpacas in Alpaca Farm
where you may get the
chance to touch, feed, and
walk with them. Who can ever
resist these adorable animals?

SEOUL
Breakfast — Hotel / Lunch —
Pork bone and Potato Soup

After breakfast, head over to
iconic Lotte Seoul Sky and
access to Sky Deck via sky
shuttle to enjoy panoramic
view of Seoul city. Then
continue your adventure at
Seoul biggest indoor and
outdoor Lotte World theme
park to some exciting rides!
End the day with some night
shopping at Dongdaemun.

SEOUL

Breakfast — Hotel / Lunch — Ginseng
Chicken Soup & Abalone

This morning, make a stop at
a Ginseng Gallery and
Cosmetic Shop for a spot of
shopping before a visit to
Gwangjang Market. Food
lover can find forest of small
stalls selling street food and
traditional Korean food. For
the adventurous may
consider trying sannakji (live
octopus sashimi) with
tentacles still wriggle on plate.
Continue on to the popular
Myeongdong shopping
where you can find affordable
trendy apparels and street
stalls selling snacks.

0

0

SEOUL

Breakfast - Hotel

Enjoy the day free at leisure to
explore Seoul's famous sights
and attractions on your own.

8 SEOUL » SINCAPORE
Breakfast — Hotel / Lunch -
Jjajangmyeon + Sweet & Sour Pork

After breakfast, embark on a
visit to the picturesque
Incheon Songwoldong
Fairytale Village, where you
can capture Instagram shots
of the murals. Along the way,
make a stop at the Healthy
Liver showroom. Afterward,
visit Jjajangmyeon Museum
where you learn the history
and get to taste. Finally,
conclude your memorable
journey by transferring to
Incheon International Airport
for your return flight to
Singapore.

Service Fee Guideline:
(Based on 8D6N)
« KRW90,000 per pax

Notes:

- The Company reserves the right to alter
tour itineraries, travel arrangements
and accommodation due to unforeseen
changes, weather conditions.

- Tour itinerary, Hotel details and
inclusions are based on English itinerary.

- Tour is conducted in Mandarin unless
otherwise stated.

- Tour leader assignment is subjective
and at the discretion of the Company.

- Any detour is subject to USD250 charge
per pax.

- Any deviation is subject to minimum
SCD250 fare difference per pax.

- A minimum group size of 15 passengers
is required for a confirmed departure.
Additionally, for groups consisting of 20
or more passengers, a tour leader will be
assigned.
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Discover Incheon's landscapes and history,
immerse jn Jeju's volcanic crags and rural life,
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HIGHLIGHTS

INCHEON

* Yeongjongdo Seaside Rail Bike
» Songwoldong Fairytale Village
« Jjajangmyeon Museum

SC10
*Seongsan.lichulbong Peak
« Horse Riding

» Tangerine*Picking

» Seongeup Folk Village
«Camellia Hill

» Aite Museum

sDongmun Market

GYEONGGI-DO

* Hyundai Premium Qutlet
« Fruit picking

 Everland Theme Park

» Ooo0zooo0 Starlight Garden

GANGCGWON-DBO

* Hot Spring

» Daewallyeong Farm
Sheep feeding

* DIY Experience

« Ski Activities (include suit &
equipment rental)

SEOUL

» Gwangjang Market

« Myeongdong Shopping
» Painter Show Season 2

« Gyeongbokgung Palace
» Traditional Hanbok Wear

3-_ ,4
91:]7\( IR ‘t

INCHEON ® seouL :IE;_ 1
((«/ ¥~ @ <« GANGWON-DO
REE
GYEONGGI-DO

M- e
JEJU ISLAND
Flight path T8 — -
Traverse by coach i aZERgE —
Featured destinations &5%&2s @

Overnight stays E7EitY @ Q @ @

DELICACIES ACCOMMODATIONS

AS STATED OR SIMILAR
Meal Plan

6/7 Breakfasts, 4 Lunches, 5 Dinners 0N nehesn Beyal Erperiunn Hets]

Specialties 2N Jeju Best Western Hotel
- Korean Jjajangmyeon + Sweet IN Yongpyong / Vivaldi Ski Resort
& Sour Pork IN Suwon Value Hotel

- Jeju Black Pork Bulgogi + Fried Rice 2N Seoul Novotel Hotel
- Seafood Sashimi Set
- Rice Hanjeongsik

. ) ) ) ) )
. Pork-boned and Potato Soup Note: Hotels subject to final conﬁrmat}on.

Should there be changes, customers will be
: Kprean BBQ offered similar accommodations as stated in
- Ginseng Chicken Soup + Abalone this list.

| '__ -
e

J'-1|=rr:|:n50N | RAI- B1KE
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8D6/7N Skiing Korea + Jeju

01

02

03

04

SINGAPORE » INCHEON

Assemble at the airport for your
flight to Incheon.

(Note: For tours travelling on SQ600 —
Upon arrival, transfer to your hotel and
rest for the day)

INCHEON » JEJU

Lunch - Jjajangmyeon + Sweet &
Sour Pork / Dinner - Homemade
Tofu Stew

Begin your day with a delightful
excursion to Yeongjongdo
Seaside Rail Bike, where you can
experience pedaling a 4-seater
cart along scenic rail tracks.
Continue your journey to the
photo zone street murals of
Songwoldong Fairytale Village,
and immerse yourself in the rich
history of the beloved
Chinese-Korean dish at the
Jjajangmyeon Museum. After
that, make your way to Gimpo
Airport for a domestic flight that
will transport you to the
enchanting Jeju Island.

JEJU

Breakfast — Hotel / Lunch - Jeju
Black PorkBulgogi + Fried Rice /
Dinner - Seafood Sashimi Set
Embark on a journey to the
UNESCO World Heritage Site,
Seongsan llchulbong, and hike
to its crown-like summit for
breathtaking views of Jeju. Enjoy
a delightful horse-back ride
guided by professionals, suitable
for all ages and skill levels.
Explore a Tangerine Farm, then
continue to immerse yourself in
the rich history of Seongeup Folk
Village, with its centuries-old
thatched roof houses. Discover
the beauty of Camellia Hill's
diverse flora and visit the
immersive media art exhibitions
at Arte Museum. Conclude your
day at Dongmun Traditional
Market, a vibrant hub offering a
mix of street, night, traditional,
and seafood markets for a
memorable dining and shopping
experience.

JEJU » GYEONGGIDO »
GANGWON SKI RESORT
Breakfast — Hotel / Lunch - Rice
Hanjeongsik / Dinner - Fried Squid
& Pork in copper pan

20 Korea

05

06

Following breakfast, board a
domestic flight to Gimpo. Delight
in a shopping extravaganza at
Hyundai Premium Outlet, where
you can explore a wide range of
stores for a memorable retail
experience. Afterward, treat
yourself to relaxation and
pampering at a Waterpark or
Hot Spring, allowing your body
to unwind and rejuvenate.

(Remember to bring your own
swimwear and cap)

GANGWONDO

Breakfast — Hotel / Dinner — Pork
bone and Potato Soup

Start your day with exciting ski
activities, including ski suits and
equipment. Take a panoramic
Gondola ride to admire the
snowscape view from the peak.
Then, visit Daewallyeong Sheep
Farm, offering stunning views of
Gangeung city and the East Sea.
Enjoy sheep feeding and try your
hand at making pancakes.

GANGWON SKI RESORT

» GYEONGGIDO

» SEOUL
Breakfast — Hotel / Dinner — Korean
BBQ

Embark on a morning journey to
Everland, Korea's largest
amusement park suitable for all
ages. Explore its five captivating
theme zones: Global Fair
showcasing international
architectural styles, American
Adventure exuding youth culture
with thrilling rides and rock 'n'
roll, Magic Land where fairy tale
characters come to life, European
Adventure resembling a
charming European town
adorned with fragrant flowers,
and Zootopia offering a paradise
of animals to bond with.
Afterward, be enchanted by the
mesmerizing Ooozooo Starlight
Garden, where you'll witness a
breathtaking display of dazzling
illumination lights throughout
the entire garden. In the evening,
head to Seoul to rest for the day.

SEOUL

Breakfast — Hotel / Lunch - Ginseng
Chicken Soup & Abalone

This morning, make a stop at a
Ginseng Gallery and Cosmetic
Shop for a spot of shopping,
followed by a delightful visit to
Gwangjang Market. Food
enthusiasts will be delighted by
the multitude of small stalls
offering a wide range of street
food and traditional Korean
dishes. Then, head over to the
bustling Myeongdong shopping,
where you can find fashionable
clothing at affordable prices and
indulge in delectable snacks
from street vendors. Conclude
your day by immersing yourself
in the captivating Painter Show
Season 2.

08 SEOUL » INCHEON »

SINGAPORE

Breakfast — Hotel

After breakfast, embark on a visit
to the Gyeongbokgung Palace
and a chance to try on
Traditional Hanbok wear. Along
the way, make a stop at the
Healthy Liver showroom. Finally,
conclude your memorable
journey by transferring to
Incheon International Airport for
your return flight to Singapore.

Service Fee Guideline:
(Based on 8D6N)
« KRW90,000 per pax

Notes:
- The Company reserves the right to alter

tour itineraries, travel arrangements
and accommodation due to
unforeseen changes, weather
conditions.

- Tour itinerary, Hotel details and

inclusions are based on English
itinerary.

- Tour is conducted in Mandarin unless

otherwise stated.

- Tour leader assignment is subjective

and at the discretion of the Company.

- Any detour is subject to USD250

charge per pax.

- Any deviation is subject to minimum

SGD250 fare difference per pax.

- A minimum group size of 15 passengers

is required for a confirmed departure.
Additionally, for groups consisting of
20 or more passengers, a tour leader
will be assigned.
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HIGHLIGHTS
JEJU ISLAND

* Arte Museum

» Teseum Safari + DIY

*» Haenyeo Museum

* Seongsan llchulbong Peak
* *Women Diver performance
» Seongeup Folk Village

* Snoopy Garden

» Footbath Experience

» Dongmun Market

BUSAN

« Jagalchi Market

« Nampodong

» Gamcheon Culture Village
» Oryukdo Skywalk

« Haeundae Beach Train

DAEGU

» Palgongsan + Cable Car
» Dongseongno Street

GANGWON-DO
» SKki Activities (include suit &
equipment rental)

SEOUL

» Gwangjang Market

« Namsan Tower + Cable Car
 I[kseondong Hanok Village
*» Myeongdong Shopping

7/
)} / STIRE
o C /& _GANGWON-DO
INCHEON ~—_° 7@ seouL ©
.é( >~
REB o e
DAEGU )
J . \l
R \
\ ~ 7
\
/
Q =W
BUSAN

S
JEJU/ISLAND 2]

DELICACIES

Meal Plan
6 Breakfasts, 4 Lunches, 5 Dinners

Specialties

- Homemade Tofu Stew

- Mini Hanjeongsik

- Jeju Black Pork Bulgogi + Fried Rice
- Seafood Sashimi Set

- Lobster Submarine Pot

- Shabu Shabu

- Pork-boned and Potato Soup

- Korean BBQ

- Ginseng Chicken Soup + Abalone

Flight path %{Tigs% —— ")'
Traverse by coach JFISZERRE —
Featured destinations f&it=2s @
Overnight stays 75t @ @ Q@ @

ACCOMMODATIONS
AS STATED OR SIMILAR

2N Jeju Best Western Hotel

IN Busan Crown Harbor Hotel

IN Yongpyong / Vivaldi Ski Resort
2N Seoul Novotel Hotel

*Note: Hotels subject to final confirmation.
Should there be changes, customers will be

offered similar accommmodations as stated in
this list.



0

02

03

SINGAPORE » INCHEON
Assemble at the airport for your
flight to Incheon.

INCHEON » JEJU

Lunch - Homemade Tofu Stew /
Dinner — Mini Hanjeongsik Set
Upon arrival, transfer to Gimpo
Airport for your domestic flight to
Jeju and visit the immersive media
art exhibitions at Arte Museum. Be
wow over by the impactful visuals,
sensuous sounds, and elegant
fragrance. Next, head over to
Teseum Safari, where you can
explore a world of teddy bears in
various sizes, costumes, and
themes, creating a whimsical and
enchanting experience for all ages.
You will get to DIY Teddy Bear's
personalized costume!

JEJU

Breakfast — Hotel / Lunch - Jeju
Black PorkBulgogi + Fried Rice /
Dinner — Seafood Sashimi Set
Embark on a journey to the
UNESCO World Heritage Site,
Seongsan lichulbong, where you
can hike up to its crown-like
summit for breathtaking views of
the island's stunning landscapes. If
time permits, you may have a
chance to catch the Jeju Women
Diver performance. Next, at the
Haenyeo Museum, you'll gain
insight into the lives of the local
female divers and their important
role in the island's history. Continue
your exploration at the Seongeup
Folk Village, where centuries-old
thatched roof houses offer a
glimpse into the island's traditional
way of life. Unleash your inner child
at Snoopy Garden, where the
beloved Peanuts characters come
to life in a whimsical setting
nestled amidst Jeju's lush nature.
Next, experience a relaxing Herbal
Foot Bath and conclude your day
at Dongmun Traditional Market,

8D6N Jeju Busan Wintertime

04

05

a vibrant hub offering a mix of
street, night, traditional, and
seafood markets for a memorable
dining and shopping experience.

JEJU » BUSAN

Breakfast - Hotel / Dinner - Lobster
Submarine Pot

After breakfast, take Domestic
flight to Busan. Upon arrival, visit
Jagalchi Market which is one of
Busan’s popular seafood market to
find the freshest catch of the day.
Next, proceed to Nampodong to
find street food like ssiat hotteok
and fish-shaped pancake whichis a
popular local snack. Afterwards,
head over Oryukdo Skywalk on a
horseshoe-shaped glass bridge
overlooking the ocean and amazing
cliffs. Then, explore Gamcheon
Cultural Village, a paradise for
Instagrammers. The blocks of
colorful paints and artist wall murals
offer a perfect vibrant setting with
deep blue sky and ocean in the
background. enjoy your ride on
Haeundae Beach Train where you
can admire the picturesque views of
Haeundae.

GYEONGSANGNAMDO »

SKI RESORT

Breakfast - Hotel / Lunch - Shabu
Shabu / Dinner - Pork bone and
Potato Soup

Start your day by traveling to
Daegu city and embark on a scenic
cable car ride in Palgongsan,
where you can soak in panoramic
views of the mountains and
cityscape, creating a truly
memorable and unique experience.
Afterward, continue your
exploration by visiting
Dongseongno Street, known as
the 'Myeongdong of Daegu,' where
you can indulge in a delightful
shopping spree in the city's most
popular shopping district.

O SKI RESORT - SEOUL
Breakfast - Hotel / Dinner — Korean

BBQ
Start your day with exciting ski
activities, including ski suits and
equipment. Take a panoramic
Gondola ride to admire the
snowscape view from the peak.
Then, travel to Seoul City and enjoy
some time of shopping at
Dongdaemun.

SEOUL

Breakfast - Hotel / Lunch - Ginseng
Chicken Soup & Abalone

This morning proceed to Namsan
Tower via cable car for panoramic
view of downtown Seoul. You may
wish to get a lock as a symbol of
everlasting bond and leave it at
Locks of Love. En-route, make a
stop at a Ginseng Gallery and
Cosmetic Shop for a spot of
shopping. Then visit lkseondong
Hanok Village, a charming
neighborhood that showcases
traditional Korean houses, narrow
alleyways, and a delightful blend of
modern and traditional
establishments. Afterward, head
over to the bustling Myeongdong
shopping, where you can find
fashionable clothing at affordable
prices and indulge in delectable
snacks from street vendors.

07

SEOUL » INCHEON »

SINGCAPORE

Breakfast

After breakfast, make a delightful
visit to Gwangjang Market. Food
enthusiasts will be delighted by the
multitude of small stalls offering a
wide range of street food and
traditional Korean dishes. Along the
way, make a stop at the Healthy
Liver showroom. Finally, conclude
your memorable journey by
transferring to Incheon
International Airport for your return
flight to Singapore.

08

Service Fee Guideline:
(Based on 8D6N)
+ KRW90,000 per pax

Notes:

- The Company reserves the right to alter tour
itineraries, travel arrangements and
accommodation due to unforeseen changes,
weather conditions.

- Tour itinerary, Hotel details and inclusions are
based on English itinerary.

- Tour is conducted in Mandarin unless otherwise
stated.

- Tour leader assignment is subjective and
at the discretion of the Company.

- Any detour is subject to USD250 charge per pax.

- Any deviation is subject to minimum SGD250
fare difference per pax.

- A minimum group size of 15 passengers
is required for a confirmed departure.
Additionally, for groups consisting of 20 or more
passengers, a tour leader will be assigned.




01
02

03

*
TE=ER
JUIMN

EHNE
. Artef@¥iE
- REBFGEETTIAE
- BLIEYE
o WL E i
- SERHBKRE
- WMEREBH

- SESLEIEYIE
- BAKE
- Rimiz

z§m
- tLIRHETZ
- FEEHE
- HNISXEH
« ANBRESE
- BnABFIIE

KEB
SAVNIIEE" ¥
RECEE AT

IRE
- BEED (SERERM
RETHE

B

- "Bz
- BELE+EE
- mERFHER
- HRBEY

N EM)I
NGRS, TAMIEREC).

=) S
P - ARSI / B - RREHE
BER

WirE, BIESHEIIZTRALE AT
RITESTING, SUArtelEIERIEE
ZARRE, ETR, RSB
BEEELRE, TRREMRT. RE
MEBOTEEM R, AFTEFIRER
RN KA LM ARHFTL, AR
B &FEHIERBRREK!

Ul'}‘l\ll%
2 - SBIE [ FE - MBI +
WIR /[ 4 - BEH SRS

SERIEMILE HIE, FIUESE
mm,MHQQAﬁWWE%&W

Ro MRNBERYF, TEENS
LmﬂmM§tﬁﬁﬁﬁo%T%,
EBTIEMIERNT BB KR
MWAEERHEAERISHEPNERA

B, #ERFTRERKBN, BEFH
SENFEE, LE—85 LERNE
BT, SRS HEYIEREBRAIL
MELD, XEMEELEERERM
AR BN B RIMEHRPNLE, B
&, FREFENERESR, HERE
W—RZRTRIHE, XBEE—
FEmENRRD, SCETHEL &,
1’6',»%!] BT, ATERETHE
IRAIMEARS

0/, FMB » 21l
BE - BIE / BE - RIFNEER
BEE, RENMMEIES L, A
&, SUilEESEHE, # K,
BIEEERE, MmN RR,
izﬂﬂﬁﬁﬁ”#m%ﬁzﬁﬁ”#o @EF [ELIpe:
AARBEREE, — BRI
B, ﬂﬁﬂﬁﬂlkﬁmﬁnnﬂﬁéﬁ =W
ARE, BRHIEN, SEREN
BIFMZARMWEER, BR2REN
REMKE, RLBEEBFIIE,
REE=EHNNRR,

05 KismEE » RERE

BE - HIE / & - RIFEEHR
TR —XR, RIEXERT, FHId
I\ALMRSELE, FJARERIWK
MEmHNER, IEH—REEER
ﬁﬁ?ﬂﬁﬁ’ﬂ%%ﬁo befe, BHERERRA
BKEH, RREBERZICEHEYIX,

TR MR IBEER YRR,

06 BEEEH )8R
BIE / BRE - BIUEE

FHIM’TE’] X, EXREEN, S
BERMIRSE, FPLGE, RAEWLIN

IHNER, ARF,
R4,

HIEERT, &R

07 BxR
24 B / 8 - ABBHTHE

B EaiEUE, EASEMEER
HHRLNEE, &F, FBEASE
BRI REENEY. RESNRE
RESER, ERESER/NEMMRSE
SEANERTER, KENXLEE
LS RSB ImE L. 2/E,
BIEERRAEY.

O8ET>LM>%M%

- &
EéF SN EhE. XRREFE
REWREINBAIFIRS|, R

HABRRIIESREERR, 2P, F
BERRIRET. &&, REIEC
NEFMIZ, REFINE, SR
SHYRIZ

TEHEARES:
FiFEINEE (BRGHE AHTAE)
- 90,000

HE

1. BF AR EL. REEE, 2F
REEXIRHTIE. RITREFERN
Fo

2. iRIEITIR. SEEIEBINANEY AT
EHRkE,

3. BRIESE LA,
i&?ﬁ‘o

4. FNEREENN, HAFBITRE.

5. fEAIsEEFEME AUSD250/ 22 A,

6. IHAMIHREN B X AEARK
SGD250 HWZEMEH,

7. BINERBEEE /D1 SZREHEIRAL,
208 M _EiRE L HERE A

A MHRRERE DL AR SR 5t

Korea 25



KRTTKW | Nov 2023 — Dec 2023

— T LA :=

¥ B T

u—a.q,;_.._.....

SCAN FOR
DIGITAL COPY

| e it s N e PacE
- i " 000 ;\
= ! F With Relaxed Active
EVESEARK . JJ\)Jvdf
y < = s %, o .



HIGHLIGHTS

GANGWONDO

e Legoland

» Alpaca World

e Ski Activities (Include Suit
& Equipment)

» Hot Spring

GYEONGGIDO

» Gapyeong sheep Farm & Café

« Petite France

» Pinocchio Davinci Italian
Village

«Everland Theme Park

o Fruit Picking

» Q007000 Starlight Garden

SEG@WL

* Namsan Park + Cable car
* Gyeongbokgung Palace
« Gwangjang Market

* Lotte World Theme park
» Myeongdong Shopping

» Seaweed Museum

- :
e o T~

.(4 (3)
BER— @
SEOUL e
GYEONGGI-DO

DELICACIES

Meal Plan
6 Breakfasts, 2 Lunches, 4 Dinners

Specialties
Buffet Dinner
Ginseng Chicken Soup + Abalone

L]
* -
IRE
GANGWON-DO
2]

Flight path (T8 — -
Traverse by coach JFiaZERLE ——
Featured destinations fgit2s @
Overnight stays (FEittR @ QO

ACCOMMODATIONS
AS STATED OR SIMILAR

IN Suwon Value Hotel
2N Yongpyong / Vivaldi Ski Resort
3N Seoul Novotel Hotel

*Note: Hotels subject to final confirmation.
Should there be changes, customers will be
offered similar accommodations as stated in
this list.
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SINGAPORE » INCHEON

Assemble at the airport for your
flight to South Korea Incheon.

SEOUL » GYEONGGI-DO
Lunch - Dakgalbi / Dinner - Buffet
Upon arrival, start off your day to
Gapyeong Sheep Farm & Café
where you can interact with
friendly sheep in a picturesque
countryside setting and enjoy a
drink in a cozy café on-site. Then
travel to Petite France a
picturesque French-themed
cultural village with
pastel-colored buildings set
against beautiful mountains and
a lake. Next, visit Pinocchio &
Davinci Italian Village that
combines the beloved fairy tale
character Pinocchio with the
genius of Leonardo da Vinci
during the Renaissance.

GANGWON-DO

Breakfast - Hotel / Dinner - Squid &
Pork in Copper pan

Start off your day and visit Korea
first Legoland Theme Park that
offer many experiences for the
whole family. Such as the Lego
Factory Adventure ride at Brick
Street, the Dragon Coaster ride at
Lego Castle, MiniLand models
best for instagram, and a Ninjago
live performance! After that,
proceed to Alpaca World where
you can touch, feed and walk with
the fluffy alpacas.

GANGWON-DO

Breakfast - Hotel / Dinner - Pork
boned & Potato Soup

Kick off your morning by having
fun adventure on SkKi activities.

05

06

SD6N Winter Twin Theme Korea + Legoland

Ski suits and Equipment rental
inclusive. After a good work out,
you can relax and enjoy at the
Indoor Hot Spring.

GYEONGGI-DO

Breakfast - Hotel / Dinner - Korean
BBQ

This morning journey to
Everland, Korea's largest
amusement park for all ages.
The park consists of 5 theme
zones : Global Fair to see variety
of international architectural
styles, American Adventure
where young culture rules with
rides and rock ‘n’ roll, Magic
Land to meet fairytale
characters, European town and
filled with fragrant flowers all
year round, Zootopia to
experience bond with a paradise
of animals. Then, proceed to
experience Fruit Picking.
Afterward, be enchanted by the
mesmerizing Ooozooo Starlight
Garden, where you'll witness a
breathtaking display of dazzling
illumination lights throughout
the entire garden.

SEOUL

Breakfast - Hotel / Lunch - Ginseng
Chicken Soup + Abalone

Today, proceed to Namsan Park
via Cable car for panoramic view
of downtown Seoul. You may
wish to get a lock as a symbol of
everlasting bond and leave it at
Locks of Love. En-route, make a
stop at a Ginseng Gallery and
Cosmetic Shop for a spot of
shopping. Then, visit traditional
Gwangjang Market. Food lover
can find forest of small stalls

selling street food and traditional
Korean food. End the day with
some shopping time at
Myeongdong.

07 SEOUL

Breakfast - Hotel

After breakfast, drop by Healthy
Liver showroom for a look at its
renowned healthy products. Then
head over to enjoy a day of fun at
Seoul biggest indoor and outdoor
Lotte World Theme Park.
Suitable for all ages with many
attractions, shops and food. You
can enjoy parades and rides such
as Atlantis, Gyro Swing, Camelot
Carousel etc.

08 SEOUL » INCHEON »

SINGAPORE

Breakfast - Hotel

After breakfast, embark on a visit
to the Seaweed Museum and a
chance to try on Traditional
Hanbok wear. Finally, conclude
your memorable journey by
transferring to Incheon
International Airport for your
return flight to Singapore.

%
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FRUIT PICKING

Service Fee Guideline:

(Based on 8D6N)
« KRW90,000 per pax

Notes:

- The Company reserves the right to alter
tour itineraries, travel arrangements
and accommodation due to unforeseen
changes, weather conditions.

- Tour itinerary, Hotel details and
inclusions are based on English itinerary.

- Tour is conducted in Mandarin unless
otherwise stated.

- Tour leader assignment is subjective
and at the discretion of the Company.

- Any detour is subject to USD250
charge per pax.

- Any deviation is subject to minimum
SGD250 fare difference per pax.

- A minimum group size of 15 passengers
is required for a confirmed departure.
Additionally, for groups consisting of
20 or more passengers, a tour leader will
be assigned.
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- COUNTRY
FOCUSED

Korea's second biggest city,
Busan has plenty to offer, from
beautiful beaches and

. succulent seafood to traditional
markets and mural villages.
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HIGHLIGHTS

SOUTH

GYEONGSANG

- Jinhae Festival
(Cherry blossom)

BUSAN

- Haeundae Beach Train

- Cheongsapo Daritol
Qbservatory

- The Bay 101

- Gameheon Cultural:Village

- Busan Air.Cruise

-JagalchiiMarket

- BIFE-Square

«Nampodong

GYEONG3IU

“Bulguksa Temple
(Cherry blossom)

--Daereungwon Tomb
Complex

- Cheomseongdae
QObservatory.

- BomunilLake
(Cherry blossom)

- Woljeonggyo Bridge

[BYAV= @Y
- E-WORLD
(Cherry blessom)
- Dongseongro shopping

Meal Plan

Specialties

([ CHEON

- Ooozooo:Starlight Garden

SEOUL

- QyeongbsékgungPalace
- Traditional Hanboek Wear
- Gwangjang Market

- Myeongdong Shopping

=
Ch e
1 B o

DELICACIES

6 Breakfasts,

Lobster Seafood Submarine Pot
- Busan's famous Pork Soup with Rice
- Pumpkin Smoked Duck
- Ginseng Chicken Soup with Abalone
- Braised Pork Boned Stew with Potato

=)
INCHEON

- ~ \_ GYEONGGIDO
-.. p -~
. s
*q 7\ )
‘. Wl ~ -
= . \
2
t'i' D “.
' ' . KEB BRI
| “,
- DAEGU .4/0 GYEONGIU
“a
q\l
21
BUSAN

Flight path ¥{T#% —— -

Traverse by coach JEISERLE —>
Traverse by train NZEFLZ
Featured destinations f&5%&ER A
Overnight stays {EE# =

SR |

L J
000

ACCOMMODATION
AS STATED OR SIMILAR

4 Lunches, 4 Dinners 2N Busan Crown Harbor Hotel
IN Gyeongju Commodore Hotel
3N Seoul Novotel Hotel

*Note: Hotels subject to final confirmation.

Should there be changes, customers will be
offered similar accommmodations as stated in
this list.




8D6N Best Busan Korea™ #
07

02

03

SINGAPORE »
INCHEON

Assemble at the airport for your
flight to Incheon.

(For SQ Morning flight arrival afternoon, tour
will be 8D7N and transfer to Hotel to rest for
the day.)

ARRIVAL INCHEON »
SEOUL » BUSAN

Lunch - Homemade Tofu / Dinner -
Pork Soup with Rice)

Begin your tour by taking Korea
high-speed train ride to Busan.
Upon arrival, proceed to Jinhae
Yeojwacheon Stream, lined with
cherry blossom trees on both
sides, the graceful pink canopy
formed over the 1.5km stretch.
Next, make your way to
Gyeonghwa Station, a small
discontinued railway station.
Stroll along the abandoned
railways tracks framed by rows of
cherry blossom trees. After that
enjoy a ride on Haeundae Beach
Train where you can admire the
picturesque views of Haeundae.
Then, at Cheongsapo Daritdol
Observatory, walk out on the
glass-floored observatory, 20m
above the ocean with a view of
the unigue beauty of the
mainland'’s coastal areas. Last but
not least, proceed to trendy The
Bay 101 for the picturesque
nightscape of Busan marine city.

BUSAN

Breakfast — Hotel / Lunch- Fish Soup /
Dinner — Lobster Seafood Submarine
Pot)

After breakfast, explore
Gamcheon Cultural Village, a
paradise for Instagrammers. The
blocks of colorful paints and artist
wall murals offer a perfect vibrant
setting with deep blue sky and
ocean in the background. Next,
enjoy a ride on Busan Air Cruise
where you get to see amazing

04

05

marine view and enjoy beautiful
views of the Songdo seaside and
Cloud Bridge. Then, stop by
Jagalchi Market for the freshest
catch of the day and some local
unique sea life. Thereafter,
proceed to BIFF Square where
you can look on the ground for
handprints of some Korean
actors and Nampodong to find
street food like ssiat hotteok and
fish-shaped bread which is a
popular winter snack.

BUSAN » GYEONGJU

Breakfast - Hotel / Lunch - Pumpkin
Smoked Duck / Dinner - Ssambap
This morning, travel to ancient
kingdom of Shilla - Gyeongju to
visit Bulguksa Temple,
designated as a World Cultural
asset by UNESCO. The temple
complex comprised a series of
wooden buildings on raised stone
terraces designed to represent
the land of Buddha. Then,
proceed down to Daereungwon
Tomb Complex for the amazing
sight of the royal burial mounds
and one of the oldest existing
astronomical Cheomseongdae
Observatory. Thereafter, visit
Bomun Lake where thousands of
cherry trees around the lake burst
into bloom. End the day with a
visit to Woljeonggyo Bridge, a
re-constructed covered bridge
originally built during the Shilla
Period. This bridge also appeared
in the k-drama The King : Eternal
Monarch' where Lee Gon waits for
Tae-eul.

GYEONGJU » DAEGU »
ICHEON » SEOUL

Breakfast - Hotel / Dinner - Braised
Porkboned Stew with potato

Today, head to Daegu city and
visit the romantic E-World
surrounded by cherry blossom.
Then continue to the city busiest
shopping street Dongseongro for

SEOUL TOWER

06

07

08

some shopping time. After that,
travel to Ooozooo Starlight
Garden to admire the beautiful
iluminations that offer plenty of
amazing photo spots. Finally
head to Seoul city for your
overnight stay.

SEOUL

Breakfast — Hotel / Lunch - Ginseng
Chicken Soup with Abalone
Kick-off the day with a visit to the
most iconic Gyeongbokgung
Palace, the first royal palace built
in the Joseon Dynasty and the
serene, peaceful and beautiful
palace worth visiting for all
seasons. You may get to try on
Traditional Korean Hanbok.
En-route, make a stop at a
Ginseng Gallery and Cosmetic
Shop for a spot of shopping. Then,
visit traditional Gwangjang
Market. Food lover can find forest
of small stalls selling street food
and traditional Korean food. For
the adventurous may consider
trying sannakji (live octopus
sashimi) with tentacles still
wriggle on plate. End the day with
Myeongdong shopping street.

SEOUL

Breakfast

Enjoy the day free at leisure to
explore Seoul's famous sights and
attractions on your own

SEOUL » SINGAPORE
Breakfast

After breakfast, drop by Healthy
Liver showroom for a look at its
renowned healthy products
before transferring to Incheon
International Airport for your
flight back to Singapore.

Service Fee Guideline:
(Based on 8D6N)
« KRW90,000 per pax

Notes:

- The Company reserves the right to alter
tour itineraries, travel arrangements and
accommodation due to unforeseen
changes, weather conditions.

- Tour itinerary, Hotel details and
inclusions are based on English itinerary.

- Tour is conducted in Mandarin unless
otherwise stated.

- Tour leader assignment is subjective and
at the discretion of the Company.

- Any detour is subject to USD250 charge
per pax.

- Any deviation is subject to minimum
SGCD250 fare difference per pax.

- A minimum group size of 15 passengers
is required for a confirmed departure.
Additionally, for groups consisting of 20
or more passengers, a tour leader will be
assigned.
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HIGHLIGHTS

JEJU

« O'Sulloc Green Tea Museum
o Arte Museum

» Saebyeol Heyyo Farm

» Camelia Hill

« Chilsungro Shopping Town
* Jeju Haenyeo Museum

* Seongsan Sunrise Peak

* *Women Diver Performance
« Jeju Herb Dongsan

« Foot Bath Experience

« Dongmun Market

BUSAN

*» Haeundae Dalmajigil Road
(Cherry Blossom)

« Daejeo Eco Park
(Cherry Blossom)

« Gamcheon Culture Village
(Cherry Blossom)

e BIFF Square

« Nampodong

DAEGU
* E-World (Cherry Blossom)
* 83 Tower (Cherry Blossom)

BYANRPAVN(@
« Mancheonha Skywalk

GYEONGGGIDO

* Premium Outlet Shopping

SEOUL

» Namsan Tower
(Cherry Blossom)
« Gwangjang Market
» Myeongdong Shepping
» Painter Show Season 2

Incheon

= /
>.f;}é\ Seoul

Danyang

Daegu
K @

©—__ Busan
> 21
Jeju
M T—e@

DELICACIES

Meal Plan
6 Breakfasts, 6 Lunches, 3 Dinners

Specialties
- Ginseng Chicken Soup

+ Aabalone (Michelin Guide)
- Korean BBQ Pork

JEJU CHERRY BLOSSOM

Flight path %78 —— -
Traverse by coach JFiZERE —
Featured destinations 525 @

Overnight stays £fEi#ti @ Q @ @

4-5% HOTELS

2N Jeju Best Western Hotel or similar
IN Busan Crown Harbor Hotel or similar
IN Daegu Interburgo Hotel or similar
2N Seoul Novotel Hotel or similar

*Note: Hotels subject to final confirmation.
Should there be changes, customers will be
offered similar accommodations as stated in
this list.




SDO6N Jeju Busan Korea =

O SINGAPORE » INCHEON
Assemble at the airport for your
flight to Incheon.
(For SQ Morning flight arrival afternoon, tour will
be 8D7N and transfer to Hotel to rest for the day.)

02 ARRIVAL INCHEON »
GIMPO » JEJU ISLAND

Lunch, Dinner

Today transfer to Gimpo Airport
for your domestic flight to Jeju.
Visit O’sulloc Tea Museum for
some lovely photos at the green
tea plantation and get to try their
popular Green tea ice cream.
Then, head over to Arte Museum
for the immersive media art
exhibitions through mixture of
light and sound. Next, enjoy some
up close and feeding experience
with animals at Saebyeol Heyyo
Farm. Continue on to Camellia
Hill, a lovely garden with over 500
different species of wildflowers,
trees and plants. This evening,
spend some time at Chilsungro
Shopping Town.

O 3 JEJU ISLAND
Breakfast, Lunch, Dinner

This morning, visit Jeju Haenyeo
Museum that exhibits haenyeo
activities and lives. Then, head over
to UNESCO World Heritage Site
Seongsan lichulbong where you
can hike up to the top of the crater,
which resembles a gigantic crown,
for fantastic views of Jeju. You may
have the chance to spot Jeju
Women Diver performance if time
permit. Proceed to Herb Dongsan
to enjoy the herbal scents and
seasonal florals. After that, have a
healing Foot Bath Experience that
is great for blood circulation and
muscle relaxation. End the day
with a visit to Traditional
Dongmun Market where street,
night, traditional, and seafood
market are all combined in one
place for you to eat and shop.

04 JEJU ISLAND » BUSAN

Breakfast, Lunch, Dinner
After breakfast, take a Domestic
flight to Busan. Upon arrival,
proceed to Daejeo Ecological
Park and Dalmaji Hill for cherry
blossom viewing. After that,
explore Gamcheon Culture
Village featuring a village of
colorful houses, painted murals,
shops & cafes. Then spend the
evening at BIFF Square and
Nampodong where you can find
handprints of some Korean
actors on the ground.

36 Korea
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06

07

BUSAN » DAEGU
Breakfast, Lunch

Today, explore Ahopsan Forest
covered in bamboo and film site
of K-drama 'The King: Eternal
Monarch. Then travel to Daegu
city and head to visit romatic the
E-World and 83 Tower
surrounded by cherry blossom.

DANYANG »
GYEONGGIDO » SEOUL

Breakfast, Lunch

Begin your day with a journey to
Mancheonha Skywalk with glass
bottom and provide an 360
panoramic view. Then, visit
Premium outlet for some
shopping time. Finally head to
Seoul city for your overnight stay.

SEOUL

Breakfast, Lunch

After breakfast, proceed to
Namsan Tower for panoramic
view of downtown Seoul.
En-route, make astop ata
Ginseng Gallery and Cosmetic
Shop for a spot of shopping.
Afterward, head over to the
bustling Myeongdong shopping,
where you can find fashionable
clothing at affordable prices and
indulge in delectable snacks
from street vendors. Conclude
your day by immersing yourself
in the captivating Painter Show
Season 2.

O SEOUL » SINGAPORE

Breakfast

After breakfast, make a delightful
visit to Gwangjang Market. Food
enthusiasts will be delighted by
the multitude of small stalls
offering a wide range of street
food and traditional Korean
dishes. Along the way, make a
stop at the Healthy Liver
showroom. Finally, conclude your
memorable journey by
transferring to Incheon
International Airport for your
return flight to Singapore.

Service Fee Guideline:
(Based on 8D6N)
« KRW90,000 per pax

Notes:

- The Company reserves the right to alter
tour itineraries, travel arrangements and
accommodation due to unforeseen
changes, weather conditions.

- Tour itinerary, Hotel details and inclusions
are based on English itinerary.

- Tour is conducted in Mandarin unless
otherwise stated.

- Tour leader assignment is subjective and
at the discretion of the Company.

- Any detour is subject to USD250 charge
per pax.

- Any deviation is subject to minimum
SGD250 fare difference per pax.

- A minimum group size of 15 passengers
is required for a confirmed departure.
Additionally, for groups consisting of 20
or more passengers, a tour leader will be
assigned.
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Haedong
gungsa Temple

At first sight, the stunning backdrop of
Haedong Yonggungsa Temple might just
take your breath away - it sits atop rocky cliffs
fringing the coast, striking up a dramatic
image as waves hit the rocks, but stays
serene as the sea when the waves are calm.
One of the only Buddhist temples in South
Korea situated along the coast — most are
nestled in the mountains — the unique site of
worship is guarded by 12 stone zodiac statues
and boasts an impressive 8-storey pagoda.

FEATURE

Feast your eyes
upon the kaleidoscope of
colour that makes up Gamcheon

Culture Village, a resident village
turned tourist attraction after it was
given a colourful facelift. Built in the 1950s
by Korean War refugees, this village started as a

shanty town. Slowly, the people started building brick
houses in staircase-fashion on the foothills of a coastal mountain
and the village got bigger and bigger. It became the main tourist
attraction in 2009 when the government decided to renovate it. The
many alleys cutting through this community are vibrantly decorated
with murals and sculptures created by the residents.

Get ready for an unforgettable experience
with the Haeundae Beach Train, where
&, adventure meets relaxation in the trendiest

| way possible! This unigue sightseeing train not
only transports you but also offers stunning
coastal views that will leave you breathless.
Picture yourself cruising from Haeundae Mipo,
gliding through Cheongsapo, and reaching
\ the picturesque Songjeong. It's the perfect

&5 opportunity to embrace the youthful spirit,
unwind, and get lost in the beauty of the
coastline. If you're looking for a laid-back and
captivating adventure, the Haeundae Beach
Train is calling your namel!

Previously called the Songdo Sea Cable Car,
got a makeover in June 2017 to bring back the
awesomeness of Songdo Beach, Korea's first
public beach. This cool cable car ride takes you
from Songlim Park to Amnam Park, treating
you to killer views of Songdo Beach, Busan
Yeongdo, Namhang Bridge, the rad Songdo
Coastal Dulle Road, and the epic cliffs along
the coast. Plus, they've got awesome stuff like
. the "Dino Adventure," a cable car musician at
s, 'Songdo Spellmeyer World," and even Asia's
first public passenger virtual reality attraction
with "VRSky Wing." It's the ultimate tourist
experience that combines natural beauty and
the hip vibe of Songdo Beach.
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The Busan Air Cruise



6D5N Seoul Eastern

Course by K Shuttle
+ 3% hotel stay as per
itinerary

+ Daily Breakfast

+ Sightseeing as in the
itinerary

* Train Seoul=Busan

= Return InCheon*Airport 10

Seoul Holelfransfer

8D7N Essence

of Korea

+ Seoul-Busan-Gyeongju-
Daegu-Pyeongchang

+ /N stay. with: daily
breakfast

¢:One way KTX ticket from
Seoulto Busan

* English speaking driving
guide with tfransfer and
admission fee as in the
itinerary

Flexi Holidays
*Daily Departure®

/\ SCAN FOR
% DIGITAL COPY

4D3N Seoul

+ 3N stay at 3% Travelodge

Euljiro, Ibis Insadong or
similar

+ Daily Breakfast
+ Half Day Palace Tour
* Return Airport to Hoftel

Transfer on Private Basis

3D2N Jeju

+ 2N stay at 3x SKYPARK,
[-JIN, ENCORE or similar
+ Daily Breakfast

+ Return Airport to Hotel
Transfer on Private Basis

3D2N Busan

» 2N stay at. 3x The Mark

Haeundae or similar

* Daily Breakfost
+ Return Airport/Train

station to Hotel Transfer
on Privafe Basis




TERMS & CONDITIONS

Tour Booking Terms & Conditions

You and your travelling companions are deemed to
have read, understood and accepted the following

Terms and Conditions. EU Holidays Pte Ltd shall be
referred to as "the Company” in the following

1. RESERVATION, DEPOSIT & FULL PAYMENT

11 If your minimum deposit is less than the
required amount, kindly top up the difference
within the next two (2) days.

Minimum Deposit required

Tour Type per person (SGD)
All Group Tour Packages

(Except Cruise) $1.000.00

All Group Tour Package

with Domestic Flight & | $1,500.00

Arctic Packages

Cruise & Special

departure Group Tour $2,000.00

Packages, South America
Tour Packages

Free & Easy Packages 80% of total tour fare

Tour organised by third
(3rd) parties (e.q. luxury
cruise, overseas land
operator, airline etc.)

Amount per Terms &
Conditions stipulated by
principal suppliers

1.2 Payment of deposit does not constitute
confirmation of the tour. All group tours are
subject to a minimum group size (as
determined by the Company) in order for the
confirmation to be effected and for the
departure to be finalised.

1.3 Full payment is required no later than
twenty-one (21) days prior to departure. In
case of tours in peak season, full payment
must be made one month before departure. If
full payment is not received by the stipulated
deadline, the Company reserves the right to
forfeit the deposit and cancel the reservation.
In such an event, the cancellation fee as stated
in Section 2 is payable by the Customer.

14 By making deposit and balance payment, it is
deemed that you have read, understood and
accepted the Tour Booking Terms and
Conditions in the booking form.

1.5 The Company reserves the right to request for
a top-up on initial deposit for immediate
issuance of air tickets, to avoid incurring
additional surcharges.

1.6 Customers must top-up the deposits for ticket
issuance as and when the air-tickets are
required to be issued by the airlines at the
stipulated dateline without prior notice. Failure
to do so, the Company has the right to cancel
the tour and the deposit will be forfeited

1.7 Any amendment within fourteen (14) days or
after tickets have been issued, the
amendment fee would be the same as the
cancellation fee as stipulated in the Terms and
Conditions.

2. CANCELLATION BY THE CUSTOMER

2.1 Cancellation of booking must be made in
writing or in person to avoid any
misunderstanding.

2.2 The following cancellation fees apply once
any group tour package booking is made:

g:ﬁgrigfggr?gtr\zg:;:)t Minimum Cancellation

of cancellation notice | fee per person (SGD)

35 working days or 100% of minimum
more Deposit Amount

100% of minimum Deposit
Amount or 50% of tour fare
+ Taxes, whichever is higher

15 to 34 working days

1007% of minimum Deposit
Amount or 75% of tour fare
+ Taxes, whichever is higher

08 to 14 working days

07 working days and Full tour fare + Taxes

below

2.3 The above cancellation fees apply if the
air-tickets are not issued. If the air-tickets are
issued, the value of the air-tickets will be added
onto the cancellation fees. The Company
reserves the right to issue air-tickets without
prior notice. If the deposit amount is
insufficient to cover the cancellation fee, the
Customer must pay for the difference.

2.4 'Working days' refer to Mondays to Fridays,
excluding public holidays.

2.5 For Free and Easy packages, administrative
fees and / or minimum one (1) night hotel rate
will be imposed for those travel documents

2.6

3.2

3.3

42

4.3

44

51

52

53

54

55

not issued. Upon issuance of travel
documents, changes will not be allowed and
have no refund value

For any cancellation of one customer in a
twin/double sharing room, the other
customer sharing the same room will need to
top up an additional single supplement
charge, unless the customer who cancelled
had paid the full tour fare and taxes as the
cancellation fee.

CANCELLATION BY THE COMPANY

The Company acts as an agent for service
suppliers. After deposit or full payment has
been made, all arrangements are still subject
to final confirmation by service suppliers. At
times due to low subscription for a group
tour, the Company may choose to cancel the
entire tour fourteen (14) days prior to
departure.

The Company shall also not be held liable for
any contingent costs incurred by the
Customer arising from the cancellation.

The Company may recommend alternative
tours either to the same destination or other
tours, based on the current tour fare of that
cancellation period. All prior special discounts
given will be not extended for the alternative
tours. Should the Customer decide not to
accept the alternatives, a full refund on the
amount paid by the Customer will be made
accordingly by the Company without further
obligation or liabilities on the part of the
Company and that the Customer shall be
deemed to have agreed to release the
Company from all liabilities or damages in
connection with the cancellation. There shall
be no claim for inconvenience, loss of leave
and transportation cost due to the
cancellation of tour.

REFUND POLICY

No refunds will be made with respect to
accommodation, meals, sightseeing tours or
any other services included in the tour fare
but not utilised by the Customer, either in part
or full, or when the Customer amends,
cancels or otherwise changes any
arrangements after commencement of the
tour.

All refunds will be made within fourteen (14)
working days in a form of cheque. For credit
card payments, refunds will be made through
the credit card company.

Alir tickets with refund value will only be
refunded to Customers within fourteen (14)
working days after the respective airlines have
refunded to the Company. The standard
processing period for air-ticket refunds vary
from three (3) to six (6) months (subject to
individual airlines). However, Group and
Promotional tickets are non-refundable
During peak period, the refund process may
be longer due to increase in transactions.

AMENDMENT TO BOOKINGS (REQUESTED
BY PASSENGERS)

For any changes in departure date or tour
type, cancellation fees apply as listed under
Section 2 on Cancellation by the Customer
For every request made regardless of whether
any previous amendment was confirmed by
airlines, hotel or otherwise, there will be a
minimum fee of $250.00 per person per
amendment. This does not include any other
fees imposed by the airlines, ground operator
or hotel.

A postponement of tour by the Customer for
any reason is considered as cancellation.
Under such circumstances, the above
Cancellation Policies will apply accordingly.
Any changes made by the Customer to the
existing booking must be in writing or in
person at least fourteen (14) days before the
tour, after which strictly NO amendments are
allowed, or cancellation fee applies.

Any replacement or change of passengers will
be considered as a cancellation and not an
amendment. This term is applicable to all
cases, including but not restricted to medical
and pregnancy cases.

AMENDMENT TO TOUR ITINERARY BY
COMPANY

The Company makes reasonable effort to
avoid changes in the itinerary. However, the
Company reserves the right to make minor
changes at any time due to unforeseen
circumstances, especially during peak periods
or in the event of other circumstances
beyond our control.

7.2

7.3

7.4

7.5

8.2

8.2.3

8.2.4

@ @
[SNEoN]
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EXTENSION OF STAY / DEVIATION
Extension of stay may be permitted at the end
of tour, subject to the restriction of the air
ticket, seat availability and hotel confirmation
prior to the commencement of the tour. All
requests must be made before issuance of air
tickets. If the extension of stay / deviation is
unable to be confirmed three (3) weeks prior
to the group'’s departure date, the passenger is
deemed to stick to the original tour schedule.
In the event that the original schedule has
been changed by the Company, any extra cost
will be borne by the Customer.

Cancellation fee is also applicable if the
Customer cancels the booking because the
extension / deviation is unable to be
confirmed prior to departure

Extension of stay / deviation will be at the
Customer’s own expense and transfer to the
airport will not be provided.

It is the Customer’s responsibility to hold firm
confirmation of their return flight and to
re-confirm their flight 72 hours prior to their
return date.

The air ticket issued is a special ticket,
restricted to the specific airline only. It is
non-negotiable, non-endorsable,
non-reissuable, non-refundable &
non-reroutable. Any alteration in routing or
dates by the Customer is solely at his/her own
risk. The Company and its associated agents
will not be held responsible for any
inconvenience caused and extra expenses
incurred. No refunds will be made for any
unused air ticket, accommodation, meals, or
sightseeing in part or full.

TRAVEL DOCUMENTS, TRAVEL INSURANCE
& TRAVEL VOUCHERS

Passport and other Travel Documents

Itis the Customer's sole responsibility to
ensure that he / she has a valid passport with
minimum six (6) months validity from the date
of scheduled return to Singapore, as well as
the necessary visas, vaccinations, health
certificates and all necessary travel documents
as required by various government authorities
of the destinations of travel

Visa

The Customer may seek advice from the
Company on visa application; however, it is the
Customer’s own responsibility to obtain a valid
visa

If for any reason, application for visa or exit
permit is rejected, full refund minus a $250.00
administrative fee (excluding visa application
fees paid to the respective embassies) will be
made if the result of the rejection is submitted
to the Company at least forty five (45) days
prior to departure. If less than forty-five (45)
days’ notice is given, relevant cancellation fees
as stated under the section Cancellation by the
Customer will be applied.

Itis the Customer's responsibility to check
that multi-entry Visas have the correct entry
dates and destinations before travelling.
Please be aware that for some itineraries you
may travel through a country without making
an overnight stop but you will still require a
Visa to enter/exit the country.

In consideration of the interests of other
passengers in the same group, the Company
strongly discourages all passengers from
applying for Visa Upon Arrival at the
destination country. The Company takes no
responsibility for being unable to wait for
passengers who apply for Visa Upon Arrival at
the Customs.

The Company will not be responsible for any
expenses, reimbursement or refund of the
tour fare if the Customer is deported or
refused entry by immigration authorities on
the tour for whatever reasons, including
improper travel documents, quarantine,
custom regulations, possession of unlawful
items or irregularities that may cause harm or
damage to person or property.

For non-Singapore passport holders, please
request for the Company to check on Visa
requirements. The Company renders
assistance in Visa application wherever
possible. The Company cannot, however,
guarantee the approval of Visa applications.
This service is subject to (auxiliary) fees. Please
check with the Company on the amount.

Travel Insurance

Arrangement of travel insurance coverage is
strongly recommended with respect to
unforeseen

circumstances such as flight cancellation, trip
cancellation, loss of deposit, baggage, personal
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8.3.2

8.3.3

8.3.4

8.4

9.1
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9.14
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accident, injury, illness, etc. Under no
circumstances shall the Company be
construed as a carrier under a contract for safe
carriage of the Customer or his / her baggage
and other personal belongings.

The Company shall not be responsible for any
loss or damage in relation to flight
cancellation, trip cancellation, loss of personal
baggage, accidents, injuries and illness.
Should there be any amendment to the date
and duration of travel, it is the Customer’s
responsibility to inform the travel insurance
company to amend the date and duration of
the insurance coverage.

The Company will be pleased to assist in the
enquiries of any travel insurance and related
matters

Travel Vouchers

The Company issues travel vouchers from
time to time as part of its promotional
activities. The Terms and Conditions for the
redemption of travel vouchers are clearly spelt
out in the appropriate documents and shall be
binding on the Customer.

GENERAL MATTERS RELATING TO TOURS
Accommodation

Accommodation is as specified in the tour
brochure / itinerary / tour booking form. In
the event the specified accommodation is not
available, every effort will be made to scout
for an alternative in another accommodation
of similar standard. Hotel room sizes, facilities
and services may vary in different country.
Accommodation for adults is based on
twin-share, double or triple-share bedroom.
Different room type might not be on the
same level. Single room occupancy comes
with an additional cost.

Room size is generally slightly smaller than
what you may be used to. Space is precious
commodity in Europe and especially in its
busiest cities. Many of the buildings will have
been in existence for hundreds of years and
were not built with the modern traveller in
mind. The upside is that they are usually in
excellent locations and have a fascinating
story to tell.

Bed sizes may also differ. In Europe, King and
Queen-sized beds are very rare. Here, double
beds are the norm and you may often find
that a double room consists of two twin beds
pushed together instead of a full bed, made
up with one set of linen. You may also find
that twin beds will be placed very close
together.

A triple room is the same size as a twin-share
room. The third bed is always a roll-away bed
or sofa bed added into the room. As a result,
you may feel that the room is very cramped
and small.

Europeans are very socially and
environmentally conscious, especially about
air-conditioning in Europe. During autumn
and winter seasons, the central
air-conditioning will be switched off in the
hotel rooms. So, do not expect that the
air-conditioning will be switched on in the
room. You may open the windows to let cold
air in, where possible.

Special Request

If there are any requests regarding special
meals, dietary requirements, adjoining rooms,
flight seating arrangement and so on, please
inform the Company upon booking.
However, such requests are strictly subject to
confirmation and availability by the
airlines/hotels. There There are no halal meals
on tour.

Baggage

The Customer is usually allowed check-in
baggage not exceeding twenty (20) kilograms.
Only one piece of hand-luggage not
exceeding seven (7) kilograms is allowed on
board the aircraft. Excess baggage charges
must be borne by the Customer and are
subject to individual airlines’ company policy.
Meals

Meals, including meals served on flights, are
as indicated in the tour brochure / itinerary /
tour booking form. In the event where
in-flight meals are not served due to whatever
reasons, there shall be no refund or
replacement.

9.4.2 You and your travelling companions will

generally dine together at a designated time
Table will often vary in size and free seating
enables you to dine with family members or
new travelling companions each evening. A
breakfast buffet is included daily and will
reflect the local regions tastes and culture.
Very occasionally, an early
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departure may result in a light breakfast box
for you to take away if applicable. Lunches are
sometimes included but are usually an
opportunity for the guest to enjoy some free
time to visit a local café, bar or restaurant and
eat where the locals do. Your tour manager
will be able to provide you with a range of
options to suit all tastes and preferences.
Seat Rotation

For the convenience of all members of the
group, passengers may be requested to rotate
their seating arrangements on the coach
during the period of the tour. Please
cooperate when requested to do so by the
tour manager / tour leader / guide.
Motor-coach

For selected itineraries with Wi-Fi on coach
using 3G mobile network, please be aware
that the connection is slower than standard
broadband and at times may not be available.
Itis good for checking emails, web browsing
and updating social media accounts, but less
so for streaming videos or large photo
uploads.

Single Room Supplement

Please note that customers paying for single
room occupancy supplement charge will be
allocated a single room. The single room
supplement charge as indicated in the
booking form applies. Hotels will try their best
to upgrade twin/double room for guests who
opt for single room occupancy, but this may
not be possible in the event when hotel
occupancy rate is high.

Suggested Excursion

Optional list may be subject to change,
depending on the time you are travelling or
local circumstances including weather and
days of the week. Further information will be
provided by your Tour Manager / Guides
during the tour.

Flights

The tour group might be comprised of flights
on different airlines, so the Tour Manager may
not be on the same flight as the group. If the
group is not on the same flight as the Tour
Manager, the group will have to proceed to
transit on their own. There will be a check-in
staff at Singapore Changi Airport to assist the
group to check in if the Tour Manager is not
flying together.

PRICING POLICIES

Tour Fare Includes

Return economy class group tour air ticket,
local transport, accommodation, admission
fees, meals and sightseeing programme as
stipulated in the tour brochure / itinerary /
tour booking form.

Tour Fare Excludes

Airport taxes, airport security taxes, airline
insurance surcharges, fuel taxes, visa fees,
travel insurance, customs user fees as
specified by the airlines and airport authorities;
local transfer not stated in the itinerary (e.g.
free & easy, deviation), laundry, excess
baggage charges, beverages, room services,
gratuities to drivers and tour managers / local
guides and tips to hotel porters (if any); and
personal expenses. Please refer to the
Company for visa fees, gratuities to drivers
and tour managers / local guides, and tips to
hotel porters.

Cancellation Fee

For Clause 2 — Cancellation By The Customer
- tour fare refers to the selling tour fare plus
airport taxes, airport security taxes, airline
insurance surcharges and fuel taxes

Child Fare

Child fare is applicable to children below
twelve (12) years old on the scheduled date of
departure & departure date from Singapore.
The child fare is based on a twin-sharing
accommodation with two adults and no
additional bed will be provided. A surcharge
will be imposed where an extra bed is
required for the child or where the child
occupies a room with only one adult.

Mode of Payment

Payment may be made in cash, by NETS,
PAYNOW, AXS, cheques or credit cards.
Cheques will only be accepted if presented to
the Company at least seven (7) working days
before scheduled tour

departure. Credit card payment may incur
additional surcharge for special promotion
packages, you may refer to our staff for
confirmation. Overseas Bank transfer may
incur additional surcharge and to be borne by
the Customer

11. RESPONSIBILITY

111 The Company acts as an agent for the carriers,
transportation companies, hotels and other
principals of the tour packages. The Company
accepts no responsibility for any injuries, losses,
damages, accidents, flight cancellations, delays,
theft, quarantine, customs regulations, strikes,
weather hazards, political unrest, changes in
itineraries, deportation or refusal of entry by
Immigration Authorities resulting from improper
travel documents, possession of unlawful items
or irregularities that may cause damage to
person or property. Any losses and/or expenses
incurred are the responsibility of the passenger.
Ensuring all proper travel documentation is in
place is the sole responsibility of the Customer.

11.2  The failure of the Customer to follow
reasonable instructions, including but not
limited to check-in and check-out places or
times or other cause and the losses and/or
expenses resulting therefore shall be borne by
the Customer.

11.3 The Company reserves the right to:

11.3.1 Alter tour itineraries, travel arrangements,
accommodation due to unforeseen changes.

11.3.2 Cancel any reservations prior to departure for
reasons, including but not limited to
insufficient number of participants. The
Company will recommend alternative tours,
preferably to the same destination or to other
destinations. Should the Customer decide not
to accept the alternatives, the deposit or tour
fare is to be refunded without further
obligation on the part of the Company, upon
the Customer’s surrender to the Company of
all documents issued by the Company for the
purpose of the tour package.

11.3.3 Require any individual to withdraw from the
tour if it is deemed that his/her behaviour is
detrimental to or incompatible with the
health, safety, interests, harmony and welfare
of the other tour participants and the tour
group as a whole. Under such circumstances,
the Company shall be under no liability
thereafter to any such person.

11.3.4 To specify the language in which the tour
guide will conduct commentary in.

11.4  No tour guides, tour managers, tour leaders or
other employees or agents of the Company are
authorised to commit the Company to any
liability and the Company shall not be bound by
any statement or representation unless it is in
writing and signed by a Management Executive
of the Company.

11.5 All verbal agreements must be stated in
writing and duly signed by the Manager.

11.6  The Company reserves the right to take
photographs and videos of the Customer
while he/she is on tour with the Company, to
be used for advertising in brochures or
publicity materials without obtaining any
further consent from the Customer.

11.7 Al tour fares for the respective tour packages
are correct at the time of reservation. The
Company reserves the right to revise the tour
fares and to determine the date of
commencement of such revised tour fares.

12. COMPLAINT & CLAIM
Should you encounter a problem during your
tour, kindly inform the EU Holidays Tour
Manager or local supplier immediately, who
will try to make things right. If the matter was
not resolved locally, please submit a feedback
to EU Holidays in writing within seven (7) days
from the date of return. It is important to
provide us the information quickly. Please
quote your booking reference number and all
relevant information. Failure to follow this
procedure may delay or deny us the
opportunity to investigate and rectify the
problem, which may affect the way your
complaint is dealt with and your rights under
this contract

13.  MISCELLANEOUS
The Company reserves the right to change,
amend, insert or delete any Tour Booking
Terms and Conditions contained within this
document, as the case may be, without prior
notice. The Tour Booking Terms and
Conditions complement those Terms and
Conditions contained in the relevant
documents provided by third (3rd) party service
providers such as airlines or cruise tickets, hotel

check-ins etc
@ Suntec
SINGAPORE
Convention & Exibiton Centre
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Suntec Singapore Convention & Exhibition Centre
1 Raffles Boulevard, Level 2 Crescent 2, Singapore 039593
(Beside Link Bridge to Marina Square/Opposite Don Don Donki #02-379-387)
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