




PROGRESS AND MILESTONES
Founded in late 2010, EU Holidays was established by driven, dynamic and 
innovative individuals who banded together with the sole intention of offering 
customers a whole new travel experience and bring innovations to travel 
industry. Within 13 years of business operations, we have expanded EU 
Holidays and opened three subsidiaries: EU MICE, EU Asia Holidays and EU 
Vacations (Malaysia). We have also diversified our business to include 
outbound, inbound, corporate, wholesales, and MICE products and services. 

Since 2012, EU Holidays Group has consistently been voted as the top travel 
agency for various destinations such as Europe, Arctic, USA, Exotic, Japan, 
Korea, China, and more by our industrial partners, namely: Weekender 
Singapore, Tripzilla.sg, escape! Magazine, and Travel Journal. Over the years, 
we have also been named as the top travel agent by our supporting partners: 
Cathay Pacific, Emirates, Etihad Airways, Finnair, Lufthansa, Qatar Airways, 
Kakslauttanen Arctic Resort, and Jungfrau Region Grindelwald Sledging. 

In 2016, EU Holidays went through the year-long Customer-Centric Initiative 
(CCI) programme and successfully attained the Singapore Service Class 
certification from the Standards, Productivity and Innovation Board (SPRING) 
Singapore. The following years also saw EU Holidays receive the Singapore 
Prestige Brand Award from the Association of Small & Medium Enterprises 
(ASME) and the Singapore Quality Class certification awarded by government 
agency Enterprise Singapore. 

With our unparalleled curatorial expertise and leading presence in the travel 
market in Singapore, we will strive to serve with the same passion to delight 
your every travel experience!  

MISSION
Delighting every travel experience

VISION
Be Travellers’ FIRST choice

VALUES
1.  Deliver what we promise
2.  Serve customers passionately
3.  Do what we do, best
4.  Make work fun
5.  Care for employees
6.  Stay as one big family as we grow
7.  Be a good business partner
8.  Be socially responsible

ABOUT

EU HOLIDAYS

®

EUROPE
EXOTIC
AUSTRALIA
JAPAN
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