


MISSION
Delighting every travel experience

VISION
Be Travellers’ FIRST choice

VALUES

PROGRESS AND MILESTONES
Founded in late 2010, EU Holidays was established by driven, 

dynamic and innovative individuals who banded together with the 

sole intention of offering customers a whole new travel experience 

– the main driving force for our company.

Within eight years of business operations, we have expanded EU 

Holidays and opened up three other subsidiary offices to focus on 

the various needs of our customers, mainly EU MICE, EU Asia 

Holidays and EU Vacations. These offices mainly cater to corporate 

needs, regional trips and the Malaysian market respectively.

The year 2019 brings about a significant milestone for EU Holidays, as we are 

not only expanding to a bigger operations office in Suntec City, the company 

has also consolidated our various subsidiary offices together to form a one-stop 

travel hub that is able to accommodate our customers’ various travelling needs. 

The brand new EU Travel Expo gives customers a more enhanced and 

integrated experience when it comes to envisioning their ideal vacation journey.

Despite being a young company, EU Holidays has gained significant recognition 

from both customers and industry professionals alike. Since 2012, our company 

was awarded the ‘Top MasterCard Supporter’ in NATAS Travel, and has also 

received multiple excellence awards for our quality service and brand in 

Singapore and Asia. 

EU Holidays has consistently been named as the top travel agency for Europe 

and USA tours by escape! magazine, Weekender Singapore and TripZilla.sg since 

2012. Furthermore, our company has received recognition from TripZilla.sg as 

the best in the industry for our exotic tours in 2018. In recent years, our various 

supporting partners such as Emirates, Etihad Airways, Finnair and Lufthansa have 

also named us as their top travel agent as well.

In addition, EU Holidays had gone through the yearlong Customer-Centric 

Initiative (CCI) program and successfully attained the Singapore Service Class 

certification in 2016, under SPRING Singapore. This certifies EU Holidays with the 

niche Business Excellence (BE) standard for service. The following year also saw 

EU Holidays receiving the Singapore Prestige Brand Award (SPBA), which was 

inaugurated in 2002 by the Association of Small and Medium Enterprises (ASME) 

and Lianhe Zaobao, for our exemplary service.

1.  Deliver what we promise

2.  Serve customers passionately

3.  Do what we do, best

4.  Make work fun

5.  Care for employees

6.  Stay as one big family as we grow

7.  Be a good business partner

8.  Be socially responsible

ABOUT
EU HOLIDAYS
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Highlights of the SATS lounges include:

SATS Premier Lounge T1

#031-67, Departure Transit Hall, Level 3

Operation Hours: 24 hours, 7 days a week

SATS Premier Lounge T2

#036-114, Departure Transit Hall, Level 3

Operation Hours: 24 hours, 7 days a week

SATS Premier Lounge T3

#03-MS-04, Departure Transit Hall, Level 3

Operation Hours: 24 hours, 7 days a week

Selected packages by EU Holidays can now enjoy 

complimentary access to the comforts of the three SATS 

Premier Club lounges found across all three terminals at 

SIngapore’s Changi Airport. Providing the highest level of 

comfort and luxury in air travel, each lounge is 

aesthetically designed with a touch of class and equipped 

with modern conveniences to serve the evolving needs 

of our customers.

• Free flow of refreshments that include local signature 
 “delights” and both alcoholic and non-alcoholic beverages. 
• Workstations with high-speed Internet connectivity 
 and wireless access. 
• Cable television with a wide variety of  programmes, 
 channels and movies. 
• A wide selection of international magazines and 
 newspapers.
• Private rest booths with state-of-the art massage chairs. 
• Pleasant shower amenities. 

EU Holidays Customers 
can enjoy  complimentary 
access to the Luxurious 
Premier Lounges at 
Singapore Changi Airport



Extra Miles, 
        Extra Smiles 

KNOWLEDGE & 
EXPERIENCE
Our staff members are armed with vast travel 

knowledge and invaluable experience so as to 

assist our customers by giving the best advice 

to suit their needs. The company equips all staff 

with top quality and comprehensive in-house 

training, on-job training, and external courses 

lead by professionals in the field. These courses 

concentrate on providing our staff with the 

knowledge of giving the best travel experience 

in Europe and USA. This is an essential aspect 

of EU Holidays as we aim to give each and every 

customer an unforgettable holiday. 

PASSION & LOVE
When it comes to travel, there is nobody 

more passionate and enthusiastic than the 

staff at EU Holidays. Our employee’s love 

and dedication for their jobs drive them to 

deliver quality services. They are trained to be 

caring and attentive to every detail of what the 

customer desires, providing the best support 

that caters to their individual needs. 

DIVERSE CHOICES &
OPTIONS
EU Holidays is well-known for our ability to design 

different types of itinerary to cater to different 

clienteles. Each itinerary is specially personalised to 

fit every customer’s needs, wants and interests. The 

option to extend your stay can even be arranged for 

your itinerary. New itineraries are also launched 

on a regular basis because we believe in creating 

an original and exclusive experience for our 

customers. EU Holidays takes special effort to craft 

a wide variety of unique itineraries that customers 

can choose from. The range of itineraries vary from 

premium to cost saving, active to relaxing tours, and 

intensive coverage or country focus packages. We 

also work directly with our partners to provide our 

customers with special privileges and additional 

perks for their trips. 

SVALBARD, NORWAY
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We’ll do it for you!

INNOVATING 
TRENDSETTERS 
EU Holidays has always strived to stay ahead 

of the latest trends, especially for travel and 

technology. Our company was the first travel 

agency to introduce exclusive tours to the Norway 

Arctic Circle, and brought about the popular trend 

of travelling to Finland. In order to provide our 

customers with unforgettable experiences when 

travelling with EU Holidays, we make the effort 

to reach out to organizations and companies 

overseas to obtain the best arrangements for 

activities and accommodations for our tour 

packages. For our Northern Europe tours, we 

have specially arranged for customers to stay 

in the newly launched and more spacious glass

 igloos in Finland. We are also the sole distributing 

partner for exclusive sledging activities on Mt. 

Bussalp for our Switzerland tours. 

EXCELLENT QUALITY 
MADE AFFORDABLE 
Quality should not be compromised for 

affordability. That is why here at EU Holidays, we 

believe in having the best of both worlds. Our tour 

packages are customised to be the best value 

for your money. Offered at an attractive rate, our 

packages are packed with 4-5 star hotel stays, 

scrumptious meals, and an experience of a 

lifetime. EU Holidays is the only agency that offers 

you a night’s stay in a 5-star Hilton hotel on Venice 

city as well as a 5-star Heritage hotel for your 

accommodation in Interlaken.

REPUTATION & 
AWARD WINNING
EU Holidays has the prestigious honour of 

receiving many awards such as the Asia 

Excellence Award 2013 and the Singapore 

Excellence Award 2013. Both ESCAPE! and 

Weekender travel magazines have also awarded 

EU Holidays as the No. 1 Reader’s Choice for 

Europe and USA tours. Our company has been 

recognised for our outstanding service, and also 

earned us a strong following of loyal customers. 

EU Holidays won the TripZilla excellence awards 

for “Best for Europe 2015” and “Best for USA 

  2015” and has recently received the prestigious 

Singapore Trusted Quality Brand 2015 award. 

In addition, the travel agency has gone through 

the Customer-Centric Initiative (CCI) program 

and has attended Singapore Service Class 

certification under SPRING Singapore. The 

agency certifies EU Holidays with the niche 

Business Excellence (BE) standard for service. 
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AUTUMN NORTHERN LIGHTS 
IN FINLAND & NORWAY 
+ NORTH CAPE

10D7N
EFN10S

FOLLOW US....
Enjoy the amazing 

autumn colours and be 
mesmerized by the 

double Northern Lights 
that could appear 

by the lakes. 

TROMSO, NORWAY
Travel Validity Period:

Autumn Sep – Oct 2019



FINLAND
KEMI
• Snow Castle
ROVANIEMI
• Santa Claus Village
• Santa’s Main Post Office
• Arc c Circle Stamp
• Arc c Circle Crossing Cer ficate
SAARISELKA
• Kakslau anen Arc c Resort
• Husky Farm
• Igloo Tower
• Kelo Glass Igloo

NORWAY
HONNINGSVAG
• Sapmi Park
• King Crab Safari
ALTA
• Northern Lights Cathedral
NORDKAPP
• North Cape 
• North Cape Hall
TROMSO
• Fjellheisen Cable Car

HIGHLIGHTS

ROVANIEMI Scandic
SAARISELKA Kakslau anen
HONNINGSVAG Scandic
ALTA Thon
TROMSO Clarion

DELICACIES
Meal Plan
7 Breakfasts, 5 Dinners

4★HOTELS

DAY 1 

HOME HELSINKI KEMI
Meals on Board
Assemble at the airport and take-off to 

Kemi, a town on Bothnian Bay in Lapland, 

Finland and also known as the official port 

of Santa Claus. 

DAY 2 

KEMI ROVANIEMI
Meals on Board, Dinner
Once upon arrival, visit the SnowCastle, a 

massive new building that opens in 2019, 

making it the first in Lapland that opens 365 

days a year. Take on a guided tour into the 

amazing snow and ice sculptures 

decorating the snowy walls, you will also 

have a chance to visit The Cool Ice bar and 

purchase your own homemade SnowCastle 

ice cream. Then make our way to 

Rovaniemi and fulfil your childhood dreams 
KING CRAB SAFARI

Flight path
Traverse by coach

Featured destinations
Overnight stays 1 2

DAY 3 

ROVANIEMI 
Breakfast, Dinner
Pay a visit to Santa Claus Village where you 

can peruse through the numerous souvenir 

shops and send a postcard from the Santa’s 

Main Post Office to receive a special Arctic 

Circle stamp. You will also be awarded with 

an Arctic Circle Crossing Certificate as 

proof of your journey across the Arctic 

Circle. On top of that, meet Santa Claus in 

the Christmas House of the Santa Claus 

Holiday Village and receive a lasting memory 

of the meeting in the form of a high-quality 

photo. Tonight, join us for a Northern Light 

Chase by bus with a Professional 

Photographer and seek out together for the 

mysterious green light everyone wants to 

see. And if luck is with you, get ready for an 

amazing light show to remember!

DAY 5

SAARISELKA HONNINGSVAG
Breakfast, Dinner
Enroute to Honningsvag, the northernmost 

city in Norway, pay a visit to the Sapmi Park 

(SP) to see Santa’s iconic reindeers, learn 

more about this uncommon animal as well 

as the lifestyle and practices of the Sami 

people that remains deeply entwined with 

the reindeer. Afterwards, embark on a 

phenomenal King Crab Safari experience, 

where you will get to catch the Arctic King 

Crab (metaphorically, not literally) before 

learning how to cook and eat these huge 

creatures that can weigh up to 15 kilograms. 

Indulge in a hearty seafood meal and savour 

the sweet freshness of the king crab.

DAY 4 

ROVANIEMI SAARISELKA
Breakfast, Dinner
Today we will make our way to Saariselkä, a 

resort village in northern Finland that houses 

the worldwide famous Kakslauttanen Arctic 

Resort. This afternoon, visit the Husky Farm 

and meet the incredibly cute husky puppies. 

We will also have a chance to visit the Igloo 

Tower that could oversee the Kaksaluttanen 

forested landscape and get set for a night of 

wonder as we make arrangements for you 

to stay in a comfortable and unique kelo 

glass igloo for tonight’s accommodation. 

Enjoy a finnish sauna at your own private 

as we arrive at the official hometown of 

Santa Claus. 

Note: The appearance of the Northern Lights cannot be 
guaranteed as it is a naturally occurring phenomenon and is 
subject to weather condi ons.

area and be mesmerized by the clear starry 

skies as you cuddle up in the warm, toasty 

bed, and admire the unmarred beauty of the 

surrounding landscapes. If conditions permit 

and sighting is good, take a walk in search 

of the Northern Lights with your Tour 

Manager.

*Note: Hotels subject to final confirma on. Should there 
 be changes, customers will be offered accommoda on 
 similar to this list.
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the center of town. Then, depart for Tromsø, 

a city in northern Norway. It is a major 

cultural hub above the Arctic Circle and it is 

renowned for its viewing point, which offers 

unhindered sights of the stunning Northern 

Lights. Begin with a sightseeing tour that will 

bring you to some of the best attractions in 

the city. The centre of Tromsø has a rich 

neo-classical architectural heritage, dotted 

with both beautiful as well as dilapidated 

buildings from later periods. We will take a 

cable car that runs from Solliveien in 

Tromsdalen up to the mountain ledge 

Storsteinen (421m above sea level) in the 

gondolas. From the viewing platform at the 

upper station, you can enjoy spectacular 

panoramic views of Tromsø and the 

surrounding islands, mountains and fjords.

DAY 8

TROMSO
Breakfast
Free at leisure on your own to explore 

Tromso, where an array of activities are 

waiting for you to join. If you do not have 

enough of Northern Lights, you can join an 

optional thrilling Northern Lights chase and 

get a chance to witness Earth’s most 

magnificent and colourful lights show with 

the expertise of a local guide, who will drive 

for up to 7 hours to unearth the best 

locations for you to watch the Northern 

Lights. Should the Northern Lights appear, a 

KAKSLAUTTANEN_KELO GLASS IGLOO

DAY 6 

HONNINGSVAG NORTH CAPE
ALTA
Breakfast, Dinner
Drive north and enter the northernmost 

point of Europe, imagine a place in the far 

north, where the Atlantic Ocean meets the 

Arctic Ocean and their frigid waters mix. This 

place is situated at Nordkapp – the North 

Cape – in Western Finnmark, Northern 

Norway. Here, the only dry land between 

you and the North Pole is the Svalbard 

archipelago. Visit the North Cape Plateau 

with its cliff face jutting into the sea, the 

plateau rises 307 metres above sea level. The 

North Cape Hall, holds various exhibitions 

throughout the year, and the chapel St 

Johannes Kapell is the world’s northernmost 

ecumenical chapel. After which, Drive to 

Alta, a town on Norway’s northern coast, at 

the head of Alta Fjord. Due to its location on 

the inner part of the Altafjorden (Fjord) and 

the fact that Norway’s coast gets a taste of 

the Gulf Stream, Alta doesn’t get bitterly 

cold. The low level of annual precipitation, 

provides optimal aurora conditions from 

September to April each year.

DAY 7 

ALTA TROMSO
Breakfast
In the morning, take view the Northern 

Lights Cathedral – a huge modern church in 

 

AUTUMN LEAF COLOUR RIVER

HUSKY DOGS FARM

DAY 9 

TROMSO HOME
Breakfast
Enjoy the rest of the day at leisure till it is time 

to transfer to the airport for your flight home.

Suggested Excursion:
• (Tromso) Northern Lights Chase: from 990 NOK
These addi onal ac vi es enrich your experiences; 
however it is en rely op onal and will be at your own 
discre on. Minimum group size may apply and 
subject to schedule.

Tipping Guideline: (based on 10D7N)
• €80 per person

Note:
• A minimum group size of 15 passengers is required 

for a confirmed departure.
• The sequence of the i nerary, flight schedules and 

hotels are subject to change without prior no ce in 
the event of unforeseen circumstances.

• All ac vi es are subject to weather condi ons.
• During major events and fes vals, accommoda on 

may be  re-located to outside of the city or in 
another city without prior no ce.

DAY 10 

HOME SWEET HOME 
We hope you enjoyed your trip with our

company and we look forward to seeing 

you again for your next trip.

professional photographer will also be 

present to assist you in capturing perfect 

pictures of the captivating phenomenon.

10D7N AUTUMN NORTHERN LIGHTS IN FINLAND & 
NORWAY + NORTH CAPE
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4 reasons why

FEATURE

Avoid sub-zero temperatures
• Although the weather is still cold in 

 Northern Scandinavia in autumn, it maintains 

 comfortable and mild temperatures!

• This means that you can spend longer 

 periods outdoors watching the Northern 

 Lights without freezing.

Little to no cloud cover
• The months of September and October 

 are believed to be the least cloudiest as 

 well the warmest months. 

• The lack of snow keeps skies clear and 

 offers unhindered views of the Aurora 

 Borealis.

➊

➋

Increase in geomagnetic activity = 
higher Northern Lights activity
• With geomagnetic activity at an all-time high 

 in autumn, you will have a better chance of 

 seeing the Northern Lights as it makes

 frequent appearances throughout the season. 

• Auroral activity reaches its peak after the 

 equinox on 21 September, when the sky gets

 dark from 7pm onwards.

Two for the price of one
• With lakes and rivers unfrozen in autumn, it's 

 common to see two auroral displays at the same 

 time - one in the sky and another reflected 

 perfectly on the placid lakes and rivers below. 

➌

➍

is a good season to see the Northern Lights

FFFFFFFFEEEEEEEEAATURE

is a good season to see the 

EU Holidays | Northern Lights 13



WIFI* WIFI
on bus

WINTER ADVENTURE IN 
FINLAND + NORWAY 
KING CRAB SAFARI  

10D7N
EFN10W

FOLLOW US....
Indulge in a myriad of 

Arctic activities that brings 
out the best of this winter 

wonderland – go on a 
reindeer sleigh ride, sleep 

in a glass igloo and  
chase the northern 

lights on swift 
snowmobiles.

Travel Validity Period:
Winter Nov 2019 - Mar 2020KAKSLAUTTANEN, FINLAND



RovaniemiArctic Circle

Helsinki

Saariselkä

Ivalo

2

Kirkenes
1

1

SWEDEN

FINLAND

NORWAY

2

1

• Overnight stay in a Glass Igoo
• 4 Nights of Aurora Hun ng
• All-Inclusive Ac vi es
• Arc c Day Floa ng
• Professional photographer
 for Northern Lights
• Wifi* On Coach

EXCLUSIVE

FINLAND
HELSINKI
• Senate Square
• White Cathedral
• Sibelius Monument
• Temppeliaukio Church
ROVANIEMI
• Northern Light Chase by Bus
• Santa Claus Village
• Reindeer Ride + License
• Arc c Circle Cer ficate
• Arc c Day Floa ng
SAARISELKÄ
• Snowmobile Aurora Hun ng
• Husky Safari
• Overnight Stay in a Glass Igloo 

NORWAY
KIRKENES
• King Crab Safari with Aurora Hun ng

HIGHLIGHTS
Flight path

Traverse by coach
Featured destinations

Overnight stays 1 2

DAY 1 

HOME HELSINKI
Meals on Board
Assemble at the airport and take-off to the 

vibrant seaside city of Helsinki, capital of 

Finland.

DAY 2 

HELSINKI 
Meals on Board

DAY 3 

HELSINKI
Breakfast
Enjoy the day free at leisure to explore 

Helsinki on your own, where there’s plenty 

to do and see. You may wish to take up an 

optional excursion to Tallinn , the capital 

city of Estonia, via ferry for the rich cultural 

scene and the stunning medieval and 

historical structures.

DAY 4 

HELSINKI IVALO KIRKENES
Breakfast, King Crab Dinner
Board a domestic flight to Ivalo, a small 

village in the municipality of Inari in Finland 

that is home to the northernmost airport in 

Finland and the whole of Europe. We will 

drive up north and cross border into 

Norway, reaching Kirkenes, a small town 

but famous for its king crab. Tonight, 

embark on a phenomenal King Crab Safari 

with Aurora Hunting, where you will get a 

chance to catch the Northern Lights and 

Once you arrive, meet up with a local city 

guide for a sightseeing tour around the 

alluring city. Drive past the bustling Market 

Square and absorb its scents, sounds and 

atmosphere, then drop by the Senate 

Square for a unique and cohesive spread of 

neoclassical architecture, where you can 

take in the sights of the Helsinki Cathedral, 

the Government Palace, the National 

Library of Finland and the main building of 

the University of Helsinki all in one place. 

Continue on to the Sibelius Monument, a 

structure resembling organ pipes that is 

dedicated to world famous composer Jean 

Sibelius. Last but not least, visit the 

Temppeliaukio Church, where the interior 

walls are created naturally by rock, giving 

rise to its nickname as the ‘Rock Church’.

KING CRAB SAFARI WITH AURORA HUNTING

DAY 5 

KIRKENES SAARISELKÄ 
Breakfast, Dinner
Enjoy a scenic drive along the way with a 

gorgeous scenery featuring the 

snowcapped mountains and crystal-blue 

fjords of Norway before you cross the 

border back into Saariselka, Finland. This 

afternoon, get set for a night of wonder as 

we make arrangements for you to stay in a 

comfortable and unique glass igloo for 

tonight’s accommodation. Be mesmerized 

by the clear starry skies as you cuddle up in 

the warm, toasty bed, and admire the 

unmarred beauty of the surrounding snowy 

landscapes. If conditions permit and sighting 

is good, take a walk in search of the 

Northern Lights with your Tour Manager. 

Note: The appearance of the Northern Lights cannot be 
guaranteed as it is a naturally occurring phenomenon and is 
subject to weather condi ons.

Note: There will only be view of Rock Church if is close when 
we are there. 

the Arctic King Crab with your own hands 

(metaphorically, not literally) and savour the 

freshly cooked and delicious king crabs that 

weigh up to 15 kilograms in weight. 

Depending on the weather conditions, you 

will head out to the fjord either by 

snowmobile sledge or boat. Indulge in a 

hearty dinner and savour the sweet 

freshness of your king crab. 

HELSINKI Original Sokos
ROVANIEMI Scandic / Sokos
SAARISELKÄ Holiday Club
KIRKENES Thon Hotel Kirkenes

DELICACIES
Meal Plan
7 Breakfasts, 4 Dinners

4★HOTELS

*Note: Hotels subject to final confirma on. Should there 
 be changes, customers will be offered accommoda on 
 similar to this list.
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*Do note that due to bandwidth, on-board Wi-Fi cannot 
cope with streaming videos or large photo uploads plus, 
as it works on the 3G mobile phone network, connec on 
is limited and will be slower than standard broadband and 
at mes may not be available.



10D7N WINTER ADVENTURE IN FINLAND 
+ NORWAY KING CRAB SAFARI

HUSKY SAFARIREINDEER SLEIGH

 

SNOWMOBILE WITH AURORA HUNTING ARCTIC DAY FLOATING

DAY 9 

ROVANIEMI HELSINKI HOME
Breakfast

DAY 6 

SAARISELKÄ
Breakfast, Dinner
Your day of adventure begins with a visit to a 

husky dog farm, where you will be greeted 

with the sight of these friendly and enthusiastic 

dogs. Discover more about these amazing 

huskies as well as life on the farm, before 

taking off on a husky safari where they bring 

you racing through the layers of snow. After 

dinner, embark on a thrilling Northern Lights 

(Aurora Borealis) chase as you move around 

on snowmobiles through the dark landscape. 

If Lady Luck is on our side, you will be able to 

witness Earth’s most magnificent and 

colourful lights show – a once-in-a-lifetime 

experience you will never forget.

DAY 7 

SAARISELKÄ ROVANIEMI 
Breakfast, Dinner
Fulfil your childhood dreams as we depart 

for Rovaniemi, the official hometown of 

Santa Claus and land of fairytales. Pay a visit 

to Santa Claus Village where you can peruse 

through the numerous souvenir shops and 

send a postcard from the Santa’s Main Post 

Office to receive a special Arctic Circle 

stamp. You will also be awarded with an 

Arctic Circle Crossing Certificate as proof of 

your journey across the Arctic Circle. On top 

Note: Snow ac vi es are subject to weather condi ons. 
Should husky and snowmobile cannot take place due to 
insufficent snow, there will be a refund of 150$ EU Voucher 
per husky safari / snowmobile ac vity. Only two persons to 
each snowmobile, and the driver must be 18 years old and 
above with a valid driving license.

of that, meet Santa Claus in the Christmas 

House of the Santa Claus Holiday Village and 

receive a lasting memory of the meeting in 

the form of a high quality photo. Last but not 

least, embark on an unforgettable reindeer 

sleigh ride and grab the opportunity to earn 

your very own reindeer driving license. 

Tonight, join us for a Northern Light Chase 

by bus with a Professional Photographer 

and seek out together for the mysterious 

green light everyone wants to see. And if 

luck is with you, get ready for an amazing 

light show to remember!

DAY 8

ROVANIEMI
Breakfast
Enjoy a free day in Rovaniemi where there is 

alot of activities waiting for you to choose 

and join! You can have a walk on snowshoes 

and play in the snow and explore the forests, 

or join a professional fishing guide to the 

frozen lake and learn how to do ice fishing. 

You can also choose to learn how to ski at 

Ounasvaara Ski Resort, or visit the Santa Park 

also known as the cavern of Santa Claus, or 

take a horse riding into the arctic nature, or a 

day tour to the Ranua Wildlife Park, or even a 

ice-karting race! If you are coming from mid 

december onwards, you could even have 

chance to join an ice breaker cruise! There is 

certainly something for everyone to do. 

Suggested Excursion:
• (Helsinki) Tallinn €170-€180 (seasonal price)
These addi onal ac vi es enrich your experiences; however 
it is en rely op onal and will be at your own discre on. 
Minimum group size may apply and subject to schedule.

Tipping Guideline: (based on 10D7N)
• €80 per person

Note:
• A minimum group size of 15 passengers is required for a 

confirmed departure.
• The sequence of the i nerary, flight schedules and hotels 

are subject to change without prior no ce in the event of 
unforeseen circumstances.

• All ac vi es are subject to weather condi ons.
• During major events and fes vals accommoda on may 

be re-located to outside of the city or in another city 
without prior no ce.

DAY 10 

HOME SWEET HOME 
We hope you enjoyed your trip with our

company and we look forward to seeing 

you again for your next trip.
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Today morning, experience a never before 

arctic ice floating! Don’t fear the cold as you 

are totally protected with high quality rescue 

suit. Let your body and mind float, enjoy this 

frozen adventure. This guided adventure is 

safe with a high-quality rescue suit that covers 

your whole body and keeps you dry. As you 

have your own clothing under the suit you 

will not get cold even in the open 0-degree 

water. Lying down in the arctic sea something 

worth trying, the circumstances truly are 

arctic! Afterwhich, return back to Rovaniemi 

for transfer to the airport for your flight home. 



INTERIOR OF KELO-GLASS-IGLOO

KELO IGLOO LAYOUT

Spend a night in 
Finland’s Finest Resort:

Kakslauttanen 

If there is one place in Finland that is simply 

out of this world, it’s the Kakslauttanen 

Arctic Resort. Situated at the northern tip of 

Europe this popular luxury resort has 

captured the imaginations of many who 

have spent a night in the cozy, glass igloos. 

Sleeping beneath the starry night sky is 

something everyone should experience at 

least once in their lifetime.

The resort’s humble beginnings can be 

traced back to 1973, when it was 

accidentally discovered by the founder and 

owner of the Kakslauttanen. In the years to 

follow, the resort grew - quite literally and 

figuratively to become one of the must-visit 

places in Finland. Besides combining the 

stunning vistas of the Lappish wilderness 

with the comforts of a log chalet. The 

Kakslauttanen Arctic Resort is able to 

accommodate up to six people at a time. 

The hotel includes a private sauna, 

fireplace, kitchenette, and a bedroom with a 

glass roof.

 In addition to the cosy log cabins and the 

scenic vista that surrounds the vicinity. The 

see-through  geodesic structure allows 

guests to indulge in the breathtaking beauty 

of the Arctic in the comfort of their igloos. 

Another advantage of the locale is the high 

probability of seeing the Northern Lights 

dance across the Arctic sky,  right above 

you as you get warm and snug in your bed.

Unlike other accommodations in Finland, 

the Kakslauttanen Resort is somewhat 

special in the way it brings travellers an 

authentic Finnish experience without 

compromising luxury or comfort. 

FEATURE

Napapiiri Arctic Circle

ROVANIEMI

HELSINKI

KAKSLAUTTANEN
IVALO

3.5H

RANUA 
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AURORA CHASING 
IN NORWAY 

10D7N
ENOSLW

FOLLOW US....
Acquaint yourself with 
Norway’s spectacular 

offerings, from its diverse 
wildlife to the world’s 
most elusive wonder, 
the Northern Lights. 

Travel Validity Period:
Autumn Winter Sep 2019 - Mar 2020SENJA, NORWAY



 

 

No
rt

he
rn

 Lights Viewing warranty

EXCLUSIVE

TROMSO
• Northern Lights Chase
• Fjellheisen Cable Car

SENJA
• Overnight stay by the sea

HARSTAD
• Reindeer Farm

LOFOTEN ISLAND
• Sea-Eagle Safari
• Henningsvær & Reine
• Polar Park

*Note: Hotels subject to final confirma on. Should there 
 be changes, customers will be offered accommoda on 
 similar to this list.

NORWAY

HIGHLIGHTS

TROMSO Clarion Edge
SENJA Hamn I Senja
SVOLVÆR Thon Lofoten
HARSTAD Scandic
OSLO Scandic Solli

DELICACIES
Meal Plan
7 Breakfasts, 1 Lunch, 5 Dinners 

4★HOTELS

• Sea Eagle Safari
• Fjellheisen Cable Car
• Senja Hamn Seaside Stay
• Professional photographer
 for Northern Lights

EXCLUSIVE

Flight path
Traverse by coach

Featured destinations
Overnight stays 1 3

DAY 1 

HOME TROMSO
Meals on Board
Assemble at the airport and depart for 

Tromsø, a city in northern Norway. It is a 

major cultural hub above the Arctic Circle 

and it is renowned for its viewing point, 

which offers unhindered sights of the 

stunning Northern Lights.

DAY 2

TROMSO
Meals on Board, Dinner
Get your hearts ready for the main highlight 

of this tour – a thrilling Northern Lights 

chase that is guaranteed to be a 

once-in-a-lifetime adventure you will never 

forget. Witness Earth’s most magnificent 

and colourful lights show with the expertise 

of a local guide, who will drive for up to 7 

hours to unearth the best locations for you 

to watch the Northern Lights. Should the 

Northern Lights appear, a professional 

photographer will also be present to assist 

you in capturing perfect pictures of the 

captivating phenomenon.

DAY 3

TROMSO
Breakfast
Free at leisure on your own to explore 

Tromso. You may want to join an 

excursion for a Whale Safari Adventure 

where some of the worlds’ biggest 

mammals visit the fjord landscape around 

the little town in Tromso in Northern 

Norway to feed on herring. The whales 

often come close to the boat as they are 

very curious, so be prepared for big 

splashes. The experience here in the North 

Norwegian waters is completely different 

from the rest of the world because the 

whales come here to feed and hunt, and 

they are extremely active. Remember to 

bring your camera, and you could take the 

shot of your life, not just of whales, but 

also other wildlife like seals or sea eagles.

Note: We are unable to guarantee that you will observe the 
Northern Lights as it is a natural phenomenon and is subject 
to weather condi ons, but if we miss the Northern Lights 
during the ac vity, we are willing to arrange for another 
aurora chase on without addi onal charge should you wish to 
give another a empt.

DAY 4

TROMSO SENJA
Breakfast, Dinner
Begin the day with a Tromsø sightseeing 

tour that will bring you to some of the best 

attractions in the city. The centre of Tromsø 

has a rich neo-classical architectural 

heritage, dotted with both beautiful as well 

as dilapidated buildings from later periods. 

We will take a cable car that runs from 
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Tromsø
Senja

Svolvær

Reine

Lofoten
Island

Oslo

Harstad 2

1

2

1

Arctic Circle

NORWAY

1



10D7N AURORA CHASING IN NORWAY

REINE, LOFOTEN ISLANDS, NORWAY 

Note: The appearance of the Northern Lights cannot be 
guaranteed as it is a naturally occurring phenomenon and is 
subject to weather condi ons.

DAY 5

SENJA SVOLVAER
Breakfast, Dinner
Take a walk on the wild side as we head 

to Polar Park – the world’s northernmost 

wildlife park where you can meet bears 

wolves, lynx, wolverines, polar foxes, 

moose, red deer, reindeer and muskoxen; 

get upclose and personal with the wolves 

in their enclosure and cuddle with the 

adorable polar foxes. Thereafter, proceed 

to Svolvær, capital of the Lofoten 

Islands.

DAY 6

SVOLVAER REINE SVOLVAER
Breakfast, Dinner
Traverse through the islands of Lofoten and 

delight in the idyllic coastal scenery of 

Vestfjord along the way. Our first stop is the 

fishing village of Henningsvær, marvel at 

the vista of impressive mountains 

surrounded by the clear, blue sea. Drive 

along the fjord and continue to Reine, 

located in the southern part of Lofoten and 

well-known as one of the most beautiful 

village in Norway. 

Note: The min. age of Sea Eagle Safari is 12 and the ac vity 
is subject to weather condi on.

DAY 7  

SVOLVAER HARSTAD
Breakfast, Lunch, Dinner
Embark on a great nature expedition today 

as you head out on a Sea Eagle Safari. 

Speed across the Trollfjord on a rigid 

inflatable boat (RIB) helmed by an 

experienced captain, which will take you to 

the middle of the fjord where the sea eagles 

dwell. Discover more about these majestic 

birds of prey and watch them in action at 

thrillingly close quarters as you throw fish 

into the sea for them to dive and collect. 

Pay a visit to the Reindeer Farm to see 

Santa’s iconic reindeers, learn more about 

this uncommon animal as well as the 

lifestyle and practices of the Sami people 

that remains deeply entwined with the 

reindeer. Reaching Harstad tonight, you can 

choose to go for an optional experience to 

the Aurora Submit Lodge, set on the top, 

535 meters above sea level and be 

transported to the summit by Snowmobiles 

and sleds with a view of the aurora in luck. 

DAY 8 

HARSTAD OSLO
Breakfast
Today, take a flight to Oslo, the capital of 

Norway and spend some time exploring on 

your own. 

DAY 9 

OSLO HOME
Breakfast
Enjoy the rest of the day at leisure till it is time 

to transfer to the airport for your flight home.
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Suggested Excursion:
• (Senja) Northern Lights Husky Sledding: €260
• (Harstad) Aurora Submit Lodge: €200
• (Tromso) Whale Watching: from €120
• (Oslo) Sightseeing Tour:  €89
These addi onal ac vi es enrich your experiences; 
however it is en rely op onal and will be at your own 
discre on. Minimum group size may apply and 
subject to schedule.

Tipping Guideline: (based on 10D7N)
• €80 per person

Note:
• A minimum group size of 15 passengers is required 

for a confirmed departure.
• The sequence of the i nerary, flight schedules and 

hotels are subject to change without prior no ce in 
the event of unforeseen circumstances.

• All ac vi es are subject to weather condi ons.
• During major events and fes vals, accommoda on 

may be  re-located to outside of the city or in 
another city without prior no ce.

DAY 10 

HOME SWEET HOME 
We hope you enjoyed your trip with our

company and we look forward to seeing 

you again for your next trip.

Solliveien in Tromsdalen up to the 

mountain ledge Storsteinen (421m above 

sea level) in the gondolas. From the viewing 

platform at the upper station, you can enjoy 

spectacular panoramic views of Tromsø 

and the surrounding islands, mountains and 

fjords. Make your way to the beautiful 

Senja, Norway’s second largest island, 

located far above the Arctic Circle. Here 

you will be greeted by an awe-inspiring mix 

of sea, mountains, beaches, fishing villages 

and inland areas, all located within a few 

hours’ drive. We will stay at Hamn i Senja, a 

holiday resort beautifully located on the 

west coast of the Senja island where the 

Northern Lights often display themselves by 

the sea. Tonight, choose to do an optional 

Northern Lights Husky Sledding activity. This 

magical experience will let you mush your 

own team of adorable huskies under the 

starry night sky. While here, you might also 

get a chance to witness the mysterious 

aurora borealis.



Uncover Norway’s Best-Kept Secret:

Senja
For decades, Norway has captivated travellers with its scenic vistas and 

natural offerings. Its cities, like Tromso, embody the rich history and culture 
of the country. However, it’s the lesser-known islands of Norway that truly 

testify to the country’s raw beauty and bewitching wonders.

FEATURE

Situated in the heart of the Aurora Zone, 

above the Arctic Circle, Senja is the second 

largest island in Norway. Similar to Sommaroy, 

Senja is also notable for its thriving flora and 

fauna, and is comprised of some of the most 

memorable and picturesque spots in the 

country. 

Senja leaves visitors at a loss for words with 

its impressive views of the vast sea, 

towering peaks and small fishing villages. 

Apart from the sea and land-based 

activities, the island is a great place to 

watch the Northern Lights. And what better 

Senja

way to witness this magnificent sight than 

to watch it from the comfort of your own 

room? Hamn i Senja, a holiday resort 

which is situated by the open sea, offers 

amazing and unhindered views of the 

Northern Lights. Watch the natural 

phenomenon rapidly change colours as 

light up the skies above and the surface of 

the sea below. 

The combination of Arctic adventure and 

Aurora displays make this island a true 

Norwegian wonder that you have to see to 

believe. 
HAMN I SENJA
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FEATURE

Eclectic, Dramatic,
and most of all,

unforgettable
Nestled on 

a hillside, close to the 
northern end of Hinnøya, 
Harstad is the gateway to 
Vesterålen and Lofoten. The 
city’s positioning allows it to 
be in close proximity to Narvik 
in the east, and Tromso in the 
North. The settlement also 

provides travellers with a chance to see the Northern Lights 
and the Midnight Sun. The Aurora Summit Lodge is one of the 
best places to see the Northern Lights. Located 535 meters 
above the sea level, the lodge was built on top of a mountain 
providing unhindered views of the sky above.

Renowned for miles and miles of dramatic 
scenery, Lofoten is an archipelago in 

Norway, a gem in Scandinavia. Beautiful throughout the year, 
Lofoten is one of those places that’s perfect to visit at any 
time of the year. However, summer is believed to be the best 
times of the year to visit the archipelago. Green rolling hills 
carpeted with flowers and soft grass are usually a common 
sight in Lofoten during the summer. 

Between May and July, Lofoten experiences up to 24 hours 
of sunlight. Apart from enveloping the archipelago in the 
golden glow of the Midnight Sun, the natural phenomenon 
also offers travellers more time to sightsee various tourist 
spots, and partake in as many activities as they possibly can. 

Lofoten Harstad

Northern
Lights

gateway to
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Situated in the heart of the Aurora 
Zone, above the Arctic Circle, Senja 
is the second largest island in 
Norway. Similar to Sommaroy, Senja is 
also notable for its thriving flora and 
fauna, and is comprised of some of the 
most memorable and picturesque spots in 
the country. 

Apart from the sea and land-based activities, 
the island is a great place to watch the Northern 
Lights. And what better way to witness this 
magnificent sight than to watch it from the comfort 
of your own room? Hamn i Senja, a holiday resort 
which is situated by the open sea, offers amazing and 
unhindered views of the Northern Lights.

Senja

Referred to the gateway to the Arctic, Tromso is the 
largest city in Norway. Situated in the heart of the 
Arctic wilderness, Tromso is surrounded by deep blue 
fjords, steep, craggy mountains and dramatic 
landscapes. 

Being in the middle of the Northern Lights Oval, the 
geographic positioning of Tromso provides travellers 
with an opportunity to see the Northern Lights from 
September to April. And that’s not the only thing to 
look forward to each year. From the 20th of May to 
the 20th of July, the Midnight Sun makes its 
appearance, hanging low over the horizon, 
offering 24 hours of daylight to residents and 
travellers. 

Tromso
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Travel Validity Period:
Autumn Winter Sep 2019 – Mar 2020JÖKULSÁRLÓN GLACIER LAKE, ICELAND

NORTHERN LIGHTS 
OF ICELAND

10D7N
ENKEFW

FOLLOW US....
Enter into the land of “Fire 
and Ice” where a country 
of extremes, with glaciers, 
waterfalls, volcanic springs 
and wilderness captivates 

your senses with its 
unspoiled beauty and 

the spectacular 
Northern Lights.



Reykjavík
Husafell

Blue Lagoon

Keflavik 
International 
Airport

ICELAND

Selfoss
Hella

Jökulsárlón

South Coast

Vik

BLUE LAGOON, REYKJAVÍK

ICELAND
REYKJAVIK
• Perlan (The Pearl)
• Hofdi House
• Hallgrimskirkja Church
• Blue Lagoon

GOLDEN CIRCLE
• Thingvellir Na onal Park
• Strokkur geyser
• Gullfoss (Golden Falls) waterfall

SOUTH COAST
• Jökulsárlón Glacier Lagoon
• Diamond Beach
• Svar foss waterfall
• Reynis ara Beach
• Seljalandsfoss waterfall
• Skógafoss waterfall

WEST ICELAND
• Langjökull Glacier
• Deildartunguhver

HIGHLIGHTS

HELLA Stracta
SOUTH ICELAND Fosshotel 
VIK Dyrholaey
SELFOSS Selfoss Hotel 
HUSAFELL Selfoss Hotel 
REYKJAVIK Grand Reykjavik Hotel

DELICACIES
Meal Plan
7 Breakfasts, 6 Dinners

3-4★HOTELS

*Note: Hotels subject to final confirma on. Should there 
 be changes, customers will be offered accommoda on 
 similar to this list.

Flight path
Traverse by coach

Featured destinations
Overnight stays 1 2

2

1
1

1
West Iceland

1

1

DAY 1 

HOME REYKJAVIK
Meals on Board
Assemble at the airport and depart for 

Reykjavik, the capital of Iceland.

DAY 2 

REYKJAVIK BLUE LAGOON
HELLA
Meals on Board, Dinner
Before reaching the city, warm yourself up 

with an experience in the amazing Blue 

Lagoon geothermal spa, famous for its 

healing mineral-rich waters surrounded by 

jet-black basalt lava. Kick off the day with a 

Reykjavik city tour, which starts with Perlan 

(The Pearl) – a fantastic dome-shaped glass 

building supported by six massive water 

tanks, with an impressive water feature that 

runs from the basement into the atrium. 

Then, visit the beautiful Höfði House and 

the Hallgrímskirkja church, where you can 

view the novel exterior of the Lutheran 

DAY 3 

HVERAGERDI SOUTH COAST
Breakfast, Dinner
Today, depart for the must visit place in 

Iceland, the Jokulsarlon Glacier Lagoon. 

The glacial lagoon is one of Iceland's 

greatest wonders of nature. Iceland’s famous 

glacial lagoon filled with floating icebergs. 

Visiting the lagoon is breathtaking 

experience, you will have feeling like 

entering a magical world and you may even 

be lucky enough to see some seals.  Today, 

you will also have the chance to see the 

Diamond Beach. This beach is called 

Diamond Beach because of the ice-chunks. 

Polished by the sea, they look like 

ice-diamonds. Our last stop will be Svartifoss 

Waterfall. Svartifoss is one of the most 

incredible and glorious waterfalls in Iceland - 

its name literally means ‘the Black Waterfall’. 

Svartifoss means black falls because the 

waterfall is surrounded by dark lava columns. 

DAY 4

SOUTH ICELAND VIK
Breakfast, Dinner
Drive towards Vik, a picturesque town 

located on the most southern point of 

Iceland. The road to this place is a story for 

itself, from volcanic beaches to glacier and 

incredible stone formations. The city is 

located on a beach of black sand. You will 

Note: Due to limited accommoda ons available at South 
Iceland so as to preserve the natural landscape and lesser 
construc ons. We may stay at either Hella or Hveragerdi 
depending on availability.
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parish church tower along with the statue 

of Leifur Eiriksson situated at its front. 

Tonight, we will stay out of the Reykjavik 

city and towards the South Iceland for a 

chance to catch the northern light out of 

the light pollution. 



DAY 5

VIK SOUTH SHORE SELFOSS
Breakfast, Dinner
This morning, we will make our way to 

Skogafoss waterfall, one of the biggest 

waterfalls in the country. Due to the 

amount of spray the waterfall consistently 

produces, a single or double rainbow is 

normally visible on sunny days. Finally, a 

scenic drive with a view of Iceland’s natural 

beauty and stop at the unique 

Seljalandsfoss waterfall, a narrow cascade 

plunging over a 60-metre high cliff. You 

may even venture on the footpath leading 

to the back of the waterfall for a different 

perspective and equally breath-taking 

pictures. After which, we will visit a farm 

where you can enjoy Horse Show, featuring 

the Icelandic Horses! These horses are a 

unique breed of smallish horses that came 

to Iceland with the first settlers from 

Norway 1100 years ago. Our last stop will 

be the Secret Lagoon Hot Spring. The 

Secret Lagoon is a natural thermal pool, the 

steam rising into the air gives the place a 

surreal and mystical feel. You will have 

some time to enjoy in this Secret Lagoon, a 

truly enjoyable way to end the day with a 

warm relaxing nature bath.

DAY 6

SELFOSS GOLDEN CIRCLE
HUSAFALL
Breakfast, Dinner
Embark on Iceland’s classic sightseeing 

Note: We are unable to guarantee that you will observe the 
Northern Lights as it is a natural phenomenon and is subject 
to weather condi ons.

DAY 7

HUSAFELL ICE CAVE
REYKJAVIK
Breakfast, Dinner
Depart for the Langjökull glacier, Iceland’s 

second largest glacier. Onboard a monster 

truck, for a once in a lifetime adventure 

deep inside one of the world’s largest man 

made ice caverns. The caverns are 

composed of an extensive system of 

tunnels and chambers that stretch close to 

300 metres into the solid ice cap towards a 

breath taking natural ice cave at the heart of 

the glacier. Then we will proceed to the 

Europe's most powerful geothermal area, 

Deildartunguhver, for a photo stop.  

Tonight, we will make our way back to the 

Reykjavik city and we will have an 

opportunity to venture out for an Aurora 

Hunting drive to seek out the famed 

Northern Lights.

tour – the Golden Circle Tour – to 

discover some of the most spectacular 

scenery and historic sites in Iceland. The 

first stop will be at Thingvellir National 

Park, a place of historical significance and 

geological interest. You can also visit the 

Althing, an open-air assembly in the park 

where Iceland’s oldest existing parliament 

first assembled in 930 AD. Next, admire 

Iceland’s most popular waterfall, the 

Gullfoss, and if you’re lucky, you might

even be able to catch sight of a rainbow 

arching over the tumbling waters flowing 

into the deep gorge. Continue on to the 

nearby geothermal area, a site bubbling 

with activity and an abundance of hot 

springs. Here, you will be able to view the 

lively Strokkur geyser which spouts water 

30 metres into the air every 15 minutes. 

Tonight, we will drive towards West Iceland 

and into Husafell. 

DAY 9

REYKJAVIK HOME
Breakfast
Enjoy the rest of the day at leisure till it is time 

to transfer to the airport for your flight home.
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Suggested Excursion:
• (Vik) Sólheimajökull Glacier Walk: frm 149 EUR
• (Reykjavik) Snæfellsnes Na onal Park: 139 EUR
These addi onal ac vi es enrich your experiences; however 
it is en rely op onal and will be at your own discre on. 
Minimum group size may apply and subject to schedule.

Tipping Guideline: (based on 10D7N)
• €80 per person

Note:
• A minimum group size of 15 passengers is required for a 

confirmed departure.
• The sequence of the i nerary, flight schedules and hotels 

are subject to change without prior no ce in the event of 
unforeseen circumstances.

• All ac vi es are subject to weather condi ons.
• During major events and fes vals, accommoda on may 

be  re-located to outside of the city or in another city 
without prior no ce.

DAY 10

HOME SWEET HOME 
We hope you enjoyed your trip with our

company and we look forward to seeing 

you again for your next trip.

10D7N NORTHERN LIGHTS OF ICELAND

DAY 8

REYKJAVIK
Breakfast
Enjoy a free day at leisure, shopping, 

sightseeing and exploring the city. You may 

consider an optional to the Snaefellsnes 

Peninsula where you enjy a journey up close 

to the volcanic Snæfellsjökull glacier and 

visit spectacular places in the surrounding 

National Park like, Kirkjufell church-shaped 

mountain with Kirkjufellsfoss waterfall, 

Gerðuberg basalt columns, bird cliffs at 

Arnarstapi and view of Snæfellsjökull 

volcano glacier. If not, there are also many 

other day tours and activities that you can 

join depending on what you will like. 

have opportunity to enjoy a stroll along the 

black sandy shores of Reynisfjara Beach 

and see the magic of nature in the form of 

its famous basalt columns that stacks up 

into the shape of a pyramid. Consider an 

optional to the Sólheimajökull glacier, 

where you can embark on a glacier hike 

where an experienced guide will start off 

with a safety briefing and a short lesson on 

how to utlise crampons and an ice pick. 

ICE CAVE



From fermented shark to grilled langoustine, Iceland will surprise you with its eclectic dishes. 

Eat your way through

hes.

Fish and Chips
Surrounded by the pristine and vast 
North Atlantic Sea teeming with 
marine life, it’s no surprise that the diet 
of the locals mainly centers around 
fresh seafood. Combining local 
Icelandic ingredients with freshly 
caught fish, Icelanders take pride in 
their fish and chips, with some 
restaurants going as far as to using 
organic spelt in place of wheat and 
roasting the fish instead of frying 
before seasoning it with chopped 
parsley and Icelandic artisanal salt. 
Some of the fishes that Icelanders 
incorporate in their dishes are cod, 
haddock, ling, wolf fish, red fish, blue 
ling, tusk, plaice, pollock and more. 

Skyr
Technically a soft cheese, skyr is made 
from pasteurized skimmed milk and a 
bacteria culture similar to yogurt. 
Unique to the country’s dairy product, 
skyr tastes much like a thick strained 
yogurt with more protein and hardly 
any fat. What separates this beloved 
product from regular yogurt is the 
amount of milk used - the production 
of skyr requires up to four times the 
amount of milk than that of a regular 
yogurt. From dipping sauces to creme 
brulees, skyr is a versatile dairy 
product that complements many 
dishes!

Langoustine
Widely praised for its tender and 
mouth-watering flavour, grilled 
langoustine, a type of lobster, is 
thought to be Iceland’s most 
delectable (and expensive) delicacy. 
These crustaceans are rare and hard 
enough to come by hence why they 
are one of the most expensive 
seafoods on the menu in Iceland. Like 
the proverb, less is more, Icelanders 
usually grill their langoustines with 
only three ingredients: butter, garlic 
and parsley. 

Viking dishes
The toughest people on earth had to 
make do with whatever the land 
provided. With technology still a far 
cry from today’s progressive 
advancements, fridges and freezers 
were replaced with the traditional way 
of preserving meat, such as meat and 
fish. Even today, Icelanders dry and 
incorporate their meat into their dish. 
Some of these include Harðfiskur - 
dried fish and Hákarl - fermented 
shark. Other Viking dishes that have 
made their way to modern Icelanders 
diet are whale meat, which is served 
either raw, roasted, as a steak or fillet. 

Besides enjoying delicacies such as 
fermented shark and whale meat, 
Icelandic meat-heavy cuisine also 
includes lamb as a popular option that 
can be found on menus in many 
Icelandic restaurants. 

As many of Iceland's livestock are 
free-range and grass-fed, hence the 
meat is generally tender and delicious 
and is served in many ways including 
lamb soup, braised lamb, grilled lamb 
and smoked lamb. 



The Golden Circle is a notable 

sightseeing route that encompasses 

Iceland’s most spectacular and natural 

attractions. From Iceland’s first 

parliament to the impressive Gullfoss 

(Golden Falls) waterfall, the Golden 

Circle will take you on a journey that 

you won’t soon forget. 

The Thingvellir National Park is 

steeped in history and has played a 

crucial role in shaping Iceland’s 

politics. Apart from its historical 

significance, the national park is also 

noted for its jaw-droppingly gorgeous 

geography, which boasts unhindered 

2. Golden Circle

Top 5 Places to Visit in Iceland 
From the popular Blue Lagoon to the Reynisfjara Beach, 
Iceland captivates travellers from all walks of life with its 

contrasting and distinctive charms. 

1. Blue Lagoon

The Blue Lagoon is one of Iceland’s most visited spots in the country. And it’s no surprise 

why, this geothermal spa is renowned for its healing mineral rich waters and stunning 

scenery of the expansive and craggy mountains that encapsulate the area. Although not a 

natural phenomenon, this man-made spa and lagoon is filled with silica and sulfur which is 

great for combating several skin conditions. 

BLUE LAGOON

GULLFOSS WATERFALL

views of rocky terrain and pristine 

lakes. The site’s unique geological 

feature and natural amphitheatre-ish 

design makes it great for public 

speaking and holding meetings.

The Gullfoss Waterfall or the Golden 

Falls is undoubtedly one of Iceland’s 

best attractions. Consisting of three 

drops, the fall's last plunge takes the 

glacial waters south through a deep and 

narrow gorge. The natural attraction 

derived its name from the golden hue it 

emanates when the Sun’s rays hits the 

sediments in the glacial waters.

  

The Strokkur Geyser is another favourite 

stop in the Golden Circle route. The 

highly active geyser shoots water 30 

metres into the air every few minutes. 

Situated in Haukadalur, a valley in Iceland, 

the area is steeped in more than a 1000 

years of history and is home to more 

than a dozen hot water blow holes.

STOKKUR GEYSER

FEATURE
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Apart from the bustling capital and 

the scenic Golden Circle, the South 

Coast of Iceland is home additional 

wonders such as the Reynisfjara 

Beach, Seljalandsfoss waterfall 

and the Skogafoss waterfall. 

The Reynisfjara Beach in Vik 

strays from the conventional white, 

sandy beach fringed with palm trees. 

In fact, it’s the outstanding features of 

this particular spot that makes it a 

noteworthy sight. Apart from the 

unmissable black sand that stretches 

as far as the eye can see, the beach is 

also noted for its almost symmetrical, 

hexagonal shaped basalt columns that 

cover an extensive portion of the 

cliff-walls surrounding the beach. 

3. South Coast

Situated in the South Island of Iceland, The 

Seljalandsfoss and the Skogafoss are 

well-known for their picturesque plunges. 

The 65-meter Seljalandsfoss has a path that 

will lead you to the back of the waterfall. 

Standing behind the gushing curtain of 

water, you’ll have a unique and unforgettable 

vantage point that offers an amazing view of 

the sprawling green meadow. 

Located 30 km from the Seljalandsfoss, the 

60-meter Skogafoss is as equally stunning as 

the Seljalandsfoss. The which is situated on 

the Skoga River, is fed by two glaciers, the 

Eyjafjallajokull and Myrdalsjokull. Most 

travellers visiting this waterfall usually make 

the climb up the top of the waterfall to catch 

a glimpse of Iceland’s incredible coastline.

Needing little to no introduction, the 

Jokulsarlon is a glacial lagoon bordering 

the Vatnajokull National Park. The site is 

noted for its crystal-glass looking ice blocks 

that come in a myriad of colours, including 

blue, white, turquoise and black. Besides 

watching these 1000-year-old chunks of 

glacial ice float out to the sea, the lagoon is 

also a popular place to see the Northern 

Lights. Its enormous size and and almost 

enigmatic ambience has served as the 

backdrop of famous movies and tv shows 

like, “Batman Begins” and “Game of 

Thrones”.

4. Jokulsarlon

Delve into an exciting adventure of Iceland’s 

second largest glacier as you embark on an 

extraordinary ride in specially modified 

monster glacier trucks that will bring you 

across the top of the ice cap with stunning 

views. An experienced guide will lead the 

way to the icy blue heart of the glacier as 

he explains the history and basic knowledge 

about the natural ice layers on the glacier 

walls. Complete with narrow ice tunnels, 

eerily beautiful crevasses and a built-in 

chapel, Langjökull offers a surreal 

experience that you will never forget.

5. Langjökull Glacier Ice Cave

REYNISFJARA BEACH

SELJALANDSFOSS

JOKULSARLON

THINGVELLIR NATIONAL PARK
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RUSSIA’S NORTHERN 
LIGHTS

11D9N
ENLEDW

FOLLOW US....
Venture into the Russian 

Arctic and experience an 
adventure that is almost 
otherworldly. From the 

Saami city in Murmansk to 
the hunt for the elusive 

Northern Lights in 
Kirovsk, this journey is 

nothing short of 
exhilarating!

Travel Validity Period:
Winter Nov 2019 – Mar 2020MURMANSK, RUSSIA



St Petersburg

Moscow

RUSSIA

2

4

Murmansk

Kirovsk

2

1

.

RUSSIA
MOSCOW
• Red Square
• St. Basil’s Cathedral
• The GUM Department Store
• Moscow Kremlin
• Assump on Cathedral
• Annuncia on Cathedral
• Archangel’s Cathedral
• Tsar Bell
• Tsar Cannon
• Metro Ride

KIROVSK
• Snowmobile safaris
• Snow Village
• Lake Imandra

MURMANSK
• Russian Ar c
• Saami City
• Sleigh drawn by reindeers
• Orthodox Church
• Panoramic city tour
• Nuclear Icebreaker “Lenin”

SAINT PETERSBURG
• St. Isaac’s Cathedral
• Church of Our Savior on Spilled Blood
• State Hermitage Museum
• The Winter Palace
• Pushkin
• Catherine Palace
• Amber Room
• Pavlovsk park  

HIGHLIGHTS

MURMANSK Azimut
KIROVSK Severnaya
MOSCOW Holiday Inn Suchevsky
ST PETERSBURG Marrio  Vasilevsky

DELICACIES
Meal Plan
9 Breakfast, 7 Lunches, 8 Dinners

3-4★HOTELS

*Note: Hotels subject to final confirma on. Should there 
 be changes, customers will be offered accommoda on 
 similar to this list.

Flight path
Traverse by coach

Featured destinations
Overnight stays 1 2 4

DAY 1 

HOME ST. PETERSBURG
Meals on Board
Assemble at the airport and depart for St 

Petersburg, second largest city in Russia. 

Upon arrival, have a rest and prepare for the 

time of your life in Russia.

DAY 2 

ST. PETERSBURG
Breakfast, Lunch, Dinner
Enjoy a St. Petersburg city tour, which will 

bring you to take in the sights of the house 

of Peter the Great and the cruiser Aurora. 

Visit the Peter and Paul Fortress and its 

cathedral, pantheon of Romanov Tsars. 

After lunch, visit the Yussupov Palace, with 

the halls dedicated to the assassination of 

Rasputin.

DAY 3

ST. PETERSBURG
Breakfast, Lunch, Dinner
Today, the State Hermitage Museum is the 

next on the must-visit list, which comprises 

of five buildings that were formerly the 

residence of the Tsars. Home to one of the 

finest art collections in the world, the bulk 

of the vast collection can be found in the 

grand Winter Palace. Then, take in the 

sights of The Church of Our Saviour on 

DAY 4

ST. PETERSBURG PUSHKIN
ST. PETERSBURG
Breakfast, Lunch, Dinner - Folkdance
Pay a visit to the picturesque town of 

Pushkin. The Catherine Park, an 

inseparable part of the ensemble and a very 

poetic place, is a magnificent work of 

creative labour of several generations of 

talented Russian architects. During the 

Catherine Palace excursion, you will get to 

know more about the mysterious history 

the Amber Room. After which, visit the 

Pavlovsk park and explore the exterior view 

of the palace. Its magnificent park along the 

valley of the Slavyanka River is one of the 

most extensive landscape parks in the world 

and the biggest of its kind near St. 

Petersburg. We will enjoy a short Troika 

Riding activity here. At night, enjoy a folk 

show and dinner with unlimited vodka and 

wine at the authentic Russian restaurant- 

Podvorye, where President Putin held his 

50th birthday celebration.

• Reindeer Sleigh Ride
• Husky Sleigh Ride
• Snowmobile Safari
• Snow Village + Inflatable Sled
• Horse Carriage on Sleigh
• Northern Lights Hun ng x 3

EXCLUSIVE
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Spilled Blood which is known for its famous 

mosaics and the Saint Isaac’s Cathedral. 

We will then visit a Vodka Museum, an 

exhibition that reveals the details of the 

origin and history of vodka from the 14th 

century to the present day.



CHRISTMAS VILLAGE FAIR ON RED 
SQUARE IN MOSCOW, RUSSIA

CHRISTMAS VILLAGE FAIR ON RED SQUARE IN MOSCOW, RUSSIA.

DAY 6

KIROVSK MURMANSK
Breakfast, Lunch, Dinner
Our day begins in the Khibiny Mountains, 

which is comprised of spectacular terrains 

and beautiful valleys. The mountains also 

create a unique setting for snowmobile 

safaris. We will leave the village through a 

valley and head towards the heart of the 

range to reach a mountain pass. After 

DAY 5

ST. PETERSBURG MURMANSK
KIROVSK

Breakfast, Lunch, Dinner
Today, we will arrive in Murmansk, the 

gateway to the Russian Arctic where few 

visitors venture. Visit the “Saami City”. We 

will have a chance to take a short ride in a 

sleigh drawn by reindeers and then warm 

ourselves up with a traditional soup. After 

which, we will make our way to Kirovsk, a 

small town located at an altitude of 350 

meters, at the very foot of the Khibiny 

Mountains. At the entrance of the village we 

can see the Orthodox Church of the Image 

of Edessa, with its colourful red bricks and 

golden domes. Tonight, we will have a 

night trip for Northern Lights hunting. The 

Khibiny Mountains are the perfect place to 

observe the Northern Lights. We will leave 

the village by coach before walking through 

a wide track to reach a valley hidden 

between the mountains.

DAY 7

MURMANSK
Breakfast, Lunch, Dinner
Today we will embark on a panoramic city 

tour around Murmansk. Admire the 

spectacular view of the city, its port, the 

Murmansk Fjord, and its surroundings. Next, 

visit the Nuclear Icebreaker “Lenin” and see 

the different parts of the ship and the 

non-functional nuclear reactors. Tonight, 

DAY 8

MURMANSK MOSCOW
Breakfast, Lunch, Dinner
Today, take a flight to Moscow, the capital 

City of Russia. visit the famous Moscow 

Kremlin, an old fortified complex in the 

heart of Moscow. Afterwards, make your 

way to the Cathedral Square to find some 

of the most magnificent churches in 

history. Gaze in wonder at the architectural 

masterpieces of the Assumption Cathedral, 

the Annunciation Cathedral and the 

Archangel’s Cathedral, as well as the Tsar 

Bell and the Tsar Cannon that are displayed 

on the grounds of the Kremlin.

DAY 9

MOSCOW SERGIEV POSAD
MOSCOW
Breakfast, Dinner
Take a side trip out of Moscow today and 

head to the pilgrim town of Sergiev Posad, 

founded by the country’s most revered 

monk, St. Sergius of Radonezh, himself. Pay 

a visit to the Trinity Sergius Lavra, the most 

important landmark of this town as well as 

one of the most important monasteries of 

the Russian Orthodox Church. Then, visit 

the Moscow Metro, one of the world’s 

most elaborate transport systems. Visit 
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which, we visit the “Snow Village” in 

Kirovsk, the largest snow-carved structure 

in the world, which consists of more than 

20 chambers and numerous connecting 

corridors. We will then descent in 

“vatrushki” (inflatable sled), where you will 

have an opportunity to practice a pastime 

that all Russians have loved since their 

childhood: to go down a small slope riding 

“vatrushki” (“donuts”), a kind of a 

round-shaped inflatable sledge that glides at 

full speed on snow and ice. Stop at Lake 

Imandra and visit the farm of the famous 

Russian “huskies”, that are specially trained 

to perform in the harsh polar conditions. 

We can enjoy a short ride in a 

husky-drawn sledge on the frozen waters 

of Lake Imandra and then warm up with 

some Russian vodka, which will be 

accompanied by the typical “zakusky”. 

Tonight, we will make our way back to 

Murmansk and on the way, we will hunt for 

the Northern Lights.

we will have a night trip for Northern Lights 

hunting.



Suggested Excursion:
• (Moscow) State Circus: 130 USD
• (St Petersburg) Russian Ballet: approx.190 USD
These addi onal ac vi es enrich your experiences; 
however it is en rely op onal and will be at your own 
discre on. Minimum group size may apply and 
subject to schedule.

DAY 10

MOSCOW HOME
Breakfast
Go on a sightseeing tour around the unique 

Russian city, which will take you around the 

Red Square, St. Basil’s Cathedral, 

Novodevichy Convent and its famous 

“Swan Lake”. Enjoy the rest of the day free 

at leisure till it is time to transfer to the 

airport for your flight home.

Moscow’s famous Christmas Market on the 

Red Square and spend some free time 

shopping and exploring.
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DAY 11

HOME SWEET HOME 
We hope you enjoyed your trip with our

company and we look forward to seeing 

you again for your next trip.

11D9N RUSSIA’S NORTHERN LIGHTS

Tipping Guideline: (based on 11D9N)
• 110 USD per person

Note:
• We are unable to guarantee that you will observe
 the Northern Lights as it is a natural phenomenon 
 and is subject to weather condi ons.
• A minimum group size of 10 passengers is required 

for a confirmed departure without tour leader and 
15 passengers with a tour leader.

• The sequence of the i nerary, flight schedules and 
hotels are subject to change without prior no ce in 
the event of unforeseen circumstances.

• All ac vi es are subject to weather condi ons.
• During major events and fes vals, accommoda on 

may be  re-located to outside of the city or in 
another city without prior no ce.



FEATURE

As one of Russia’s most visited 

amusement park, the Snow Village in 

Kirovsk charms visitors with its intricate 

sculptors and finely chiseled interiors 

made out of snow. Walk down the snowy 

tunnels snaking through the entirety of 

the village in a maze-like fashion and 

admire the carvings of everything from 

animals to people on the walls. Every 

year, the vaults in the Snow Village are 

adorned with a plethora of snow and ice 

sculptors from all over the region. Visitors 

can also partake in several activities, 

including riding a snow banana—a banana 

boat sled pulled by a snowmobile. 

Snow Village

Let these powerful yet docile creatures pull 

you across the snow-covered lands. 

Immerse yourself in the quiet arctic 

wilderness of Russia, as the only sounds 

that will accompany you out here are the 

padded footfalls of the reindeer harnessed 

to your sleigh and sound of the wind 

whooshing past you as you are pulled 

through the vast, forested region.

Reindeer sledding

Developed in the 17th and 18th century, the 

unique Troika is a traditional Russian sleigh. 

Derived from the word triplet or trio, Troika 

usually consists of three horses harnessed to a 

sleigh. Before it became a popular pastime 

among visitors and locals, the activity was a 

primarily used for transporting mail and 

passengers over long distances. Although 

Troika sleighing is a distinctively Russian activity, 

the mode of transport quickly spread to other 

parts of Eastern Europe over the years.

Troika sleighing

Russia’s
Winter Activities and Attractions

Get your adrenaline pumping as you 

traverse the snow-clad lands on your very 

own snowmobile. Explore the dramatic 

landscapes and pass the towering Khibiny 

Mountains. The exhilarating experience of 

exploring the region on a high-powered 

motorized vehicle is something everyone 

needs to do at least once in their lifetime. 

Learn more about the region as an 

experienced guide leads you through a 

designated route.

Snowmobile Safari

Vatrushka or Inflatable Tube Sledging is a 

popular winter activity in Russia. Tube 

Sledging is just like normal sledging in many 

ways, but instead of going down a slope on 

a flat vehicle/sledge, Tube Sledging utilizes a 

doughnut or a bagel shaped inflatable 

sledge. The family-friendly activity can be 

enjoyed by almost anyone as the tubes are 

available in different sizes for children and 

adults.

Inflatable Tube Sledging
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Visit the Saami City, situated 110 km south of 

Murmansk and immerse yourself in the 

unique culture of the Saami people. The 

settlement offers visitors a peek into the lives 

of these skilled, indigenous group of people. 

Most of the residents of this settlement still 

practice a traditional way of life - their primary 

occupation consists of reindeer farming, 

fishing and hunting. Their extensive 

knowledge of the Russian tundra, rich and 

distinctive folklore, and even their vibrant, 

traditional Lappish clothing are some of the 

things that the Saami people are known for. 

Get to know these extremely hospitable and 

friendly people as they introduce their culture, 

tell stories and share their traditions with you.

Saami City

Another must-do activity is embarking on a 

Northern Lights hunting trip. The visibility of 

this natural phenomenon is largely 

dependent on light pollution emitted by 

urban settlements. However, Murmansk has 

an advantage over other cities in the 

country. It’s considered to be one of the 

best places to catch a glimpse of the 

Northern Lights due to its location — 300 

km above the Polar Circle or in the “Oval of 

the Northern Lights”. Additionally its almost 

consistent weather, which sees more clear 

days than most cities with similar latitudes, 

provide it with a higher chance of visibility 

of the Aurora Borealis. 

Northern Lights 
hunting trip

With nearly 600,000 nautical miles under 

her belt, the Nuclear Icebreaker "Lenin", 

unlike conventional vessels, is a traditional 

diesel-powered icebreaker which is 

currently located near the Atomflot, a 

Russian company that maintains the world’s 

only fleet of nuclear-powered icebreakers. 

Onboard the Lenin, visitors can see various 

parts of the ship, including the crew cabins, 

captain’s bridge and the cinema.

Nuclear Icebreaker "Lenin"

Situated in northwest Russia, above the 

Arctic Circle, Murmansk covers an 

extensive area of 20 km along the craggy 

Kola Bay. The city sits on the banks from 

the North to the South of the Murmansk 

Fjord, captivating travellers with 

breath-taking vistas. Besides being the 

largest city in the Arctic Circle, Murmansk 

is also noted for being the starting point 

for travellers venturing into the Russian 

Arctic and the Russian Lapland. The city is 

renowned for being one of the largest 

ice-free ports in Russia and is filled with 

intriguing attractions and activities, from 

the Nuclear Icebreaker “Lenin” to the 

culturally-rich Saami City. 

Murmansk

NORTHERN LIGHTS, MURMANSK

The first Soviet nuclear-powered
icebreaker "Lenin"

FEATURE
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NORTHERN LIGHTS 
IN SWEDEN 
AND NORWAY

10D7N
ENLLAW

FOLLOW US....
Venture into the Swedish Lapland 

Norway to discover the wonders of 
the Arctic, from the brilliant Aurora 
Borealis to the winter that freezes 
the landscape into a myriad of 

stunning formations, with 
snow-capped mountain terrain, 

through the woodland and 
along the coastline, 
reinforcing the vast 

carpet of snow.

Travel Validity Period:
Dec 2019 – Mar 2020AURORA SKY STATION



POLAR ICEBREAKER CRUISE

HIGHLIGHTS

DELICACIES

4★HOTELS

SWEDEN
LULEA
• Luleå Cathedral
• Gammelstad Church Town
• Ice Breaker Cruise

ABISKO
• “Blue Hole of Abisko”
• Lake Tornetrask
• Aurora Sky Sta on

KIRUNA
• Ice Hotel
• Arc c Circle Train

NORWAY
NARVIK
• Rundale Palace
• City Canal
• Bas on Hill

TROMSO
• City Tour
• Fjellheisen Cable Car

LULEA Scandic 
KIRUNA Scandic 
TROMSO Clarion

Meal Plan
7 Breakfasts, 4 Dinners

*Note: Hotels subject to final confirma on. Should there 
 be changes, customers will be offered accommoda on 
 similar to this list.

DAY 1 

HOME LULEA
Meals on Board
Assemble at the airport and depart for 

Stockholm, the capital of Sweden.

DAY 2

LULEA
Meals on Board
Board a domestic flight to Lulea, a coastal 

city in Swedish Lapland. Upon arrival, 

transfer to your hotel and spend the day at 

your leisure.

DAY 3

LULEA
Breakfast, Dinner
Take a city tour and visit the Luleå 

Cathedral, which is the biggest church in 
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• Ice Breaker Cruise
• Arc c Circle Train
• Ice Hotel Visit
• Snowmobiling
• Husky Safari

EXCLUSIVE

Northern Sweden and built in 1893 in 

Gothic Revival style. Then we will visit 

Gammelstad Church Town, a UNESCO 

World Heritage Site. It is a unique cultural 

environment where the largest and most 

well-preserved church town in Sweden, 

houses more than 400 church cottages, 

homes and a magnificent medieval stone 

church. Wandering through the beautiful 

red cottages of the Church Town, it is a 

wonderful experience bringing your sight to 

another century. Then, embark on a lifetime 

experience with the Ice Breaking Cruise. 

Imagine a white frozen sea of ice. Listen to 

the sound of crackling ice, crushed ice 

blocks rise from the icebreaker’s hull, dark 

water splashes out. Explore the vessel, relax 

in the cozy saloon, and if weather permits, 

take a swim in the dark icy water, in 

floatation survival suit.

Arctic Circle

Lulea

Kiruna

Icehotel

SWEDEN
FINLAND

NORWAY

Narvik

Abisko 2

2

3

TromsoFlight path
Traverse by coach

Featured destinations
Overnight stays 2 3

Traverse by train



Note: Snow ac vi es are subject to weather condi ons. Only 
two persons to each snowmobile, and the driver must be 18 
years old and above with a valid driving license.

Note: If Aurora Sky Station is close due to prevailing weather 
condi ons then their Aurora Lounge will be open exclusively 
instead with a “Aurora Guided Tour”.

10D7N NORTHERN LIGHTS IN SWEDEN AND NORWAY

FJELLHEISEN CABLE CAR

DAY 4

LULEA ICEHOTEL KIRUNA
Breakfast, Dinner
The trip starts by going on a journey into the 

snow-clad lands of the magical Swedish 

Lapland. Upon your arrival at the Icehotel, 

receive the ticket before joining the expert 

Icehotel representative for a guided tour of 

the world’s first Icehotel. Marvel at the 

amazing individually sculpted Art Suites, Ice 

Rooms and Ice Church whilst learning about 

how this one-of-a-kind hotel is designed and 

created each year. It’s also Sweden’s most 

unique and probably most extensive private 

art hall. Each year it’s reincarnated in a new 

guise, carefully designed and handcrafted by 

some 40 artists from around the world. 

Head on to the Ice Bar to enjoy one of the 

coolest drinks you will probably ever have! 

Thereafter, proceed to Kiruna for the night. 

After dinner, embark on a thrilling Northern 

Lights (Aurora Borealis) chase as you move 

around on snowmobiles through the dark 

landscape. If Lady Luck is on our side, you 

will be able to witness Earth’s most 

magnificent and colourful lights show – a 

once-in-a-lifetime experience you will never 

forget.

DAY 5

KIRUNA ABISKO KIRUNA
Breakfast, Dinner

DAY 7

KIRUNA NARVIK TROMSO
Breakfast, Dinner
Enjoy a scenic train ride also well known as 

the Arctic Circle Train! It will bring you along 

stunning fjords, near frozen glaciers, under icy 

waterfall and whisk you past fairytale towns. 

The train will cross the border to Narvik, 

Norway, where the train journey ends. 

Continue to Tromsø, the largest urban area in 

northern Norway. Admire the gorgeous 

scenery featuring snow-capped mountains 

and crystal-blue fjords. Upon arrival, we will 

take a Fjellheisen Cable Car that runs from 

Solliveien in Tromsdalen up to the mountain 

ledge Storsteinen (421m above sea level) in 

the gondolas. From the viewing platform at 

the upper station, you can enjoy spectacular 

panoramic views of Tromsø and the 

surrounding islands, mountains and fjords.

DAY 6

KIRUNA
Breakfast 
Today free and leisure on your own or take 

an optional tour or activities of your own 

choice. It can be a tour out for a taste of 

sami culture to experience the subarctic 

DAY 9 

TROMSO HOME
Breakfast
Enjoy the rest of the day at leisure till it is time 

to transfer to the airport for your flight home.

DAY 8

TROMSO
Breakfast
Begin the day with a Tromsø sightseeing

tour that will bring you to some of the best

attractions in the city. The centre of Tromsø

has a rich neo-classical architectural

heritage, dotted with both beautiful as well

as dilapidated buildings from later periods. 

After which, free time at leisure on your 

own to explore the city.
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Tipping Guideline: (based on 10D7N)
• €80 per person

Note:
• A minimum group size of 15 passengers is required for a 

confirmed departure.
• The sequence of the i nerary, flight schedules and hotels 

are subject to change without prior no ce in the event of 
unforeseen circumstances.

• All ac vi es are subject to weather condi ons.
• During major events and fes vals, accommoda on may 

be  re-located to outside of the city or in another city 
without prior no ce.

DAY 10 

HOME SWEET HOME 
We hope you enjoyed your trip with our

company and we look forward to seeing 

you again for your next trip.

Your day of adventure begins with a visit to a 

husky dog farm, where you will be greeted 

with the sight of these friendly and 

enthusiastic dogs. Discover more about 

these amazing huskies as well as life on the 

farm, before taking off on a husky safari 

where they bring you racing through the 

layers of snow. In the afternoon, take a drive 

down to the locally known “Blue Hole of 

Abisko”, a prime location for viewing the 

Northern Lights. The scientifically proven 

‘blue hole’ – a patch of sky over the Lake 

Torneträsk that usually remains clear despite 

overcast weather in surrounding areas – 

giving Abisko its own microclimate, which is 

suitable for catching the lights. Today, we 

will visit the Aurora Sky Station – the best 

place on earth to experience Northern 

Lights. It is situated on Mount Nuolja, 900 

meters above sea level, in an area with very 

few distracting sources of light or sound. 

Upon arrival to Aurora Sky Station, get on a 

guided tour where you will learn about the 

Aurora Borealis and how to find it.

lapland. or a guided tour to the LKAB Visitor 

Centre, where the mine is the world’s 

largest underground iron-ore mine. You 

could also choose to go for ice fishing, 

snow shoe walking Jukkasjarvi Sauna Ritual 

for a special experience. There is certainly 

something for everyone to do. 



Aurora Sky Station: 

Where 
your Arctic 

Adventure Awaits 
Renowned for offering 

spectacular views of the 
northern lights, the Aurora 

Sky Station has been on 
the must-visit list of many. 

As hues of green, pink and violet lights 

dance across the Arctic sky, one can’t help 

but think of the northern lights as some 

sort of performance orchestrated by 

Mother Nature. For ages, these brilliant 

lights have mesmerised billions, and most, 

if not all, have described them as a 

once-in-a-lifetime experience.

The best place to immerse yourself in the 

magic of the northern lights is at the famed 

Aurora Sky Station, which is located right 

on the summit of Mount Nuolja in 

Sweden’s Abisko National Park. Also known 

as Abisko Sky Station, this site is said to be 

one of the best places in the world to see 

the northern lights in its full splendour. 

The chairlift ride up to the summit is an 

experience in itself; the quiet night 

accompanied with views of the 

star-studded night is an amazing sight to 

behold. You will first be greeted by a large 

viewing deck overlooking the Abisko 

National Park, and if you can’t stand the 

chilly weather, head indoors where you will 

find a cosy café, souvenir shop, look-out 

tower and an exhibition on the northern 

lights. These facilities are all designed with 

minimal lighting to enhance your viewing 

of the night sky.

Although there is no guarantee that you 

will see the northern lights during your visit, 

your odds do increase the longer you stay 

to catch the spectacular lights. But believe 

us, the wait is definitely worth it.

AURORA SKY STATION

DOG SLEDDING
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SVALBARD NORTH POLE 
WITH TROMSO, 
NORWAY  

10D7N
ENSVBW  

FOLLOW US....
Discover the untouched 

and untamed arctic 
wilderness. Come 

face-to-face with the 
unique and rich wildlife 

that thrives in this 
rugged region.

Travel Validity Period:
Winter Nov 2019 - Mar 2020LONGYEARBYEN, SVALBARD
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• 6-night stay above the 
 Arc c Circle = 6 chances to 
 see the Northern Lights

EXCLUSIVE

Flight path
Traverse by coach

Featured destinations
Overnight stays 1 3

1

3
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NORWAY
TROMSØ

HIGHLIGHTS

• Aurora Borealis
• Aurora Chasing Tour

SVALBARD
• Longyearbyen - Northernmost se lement 
   with a popula on of over 1000
• Arc c Lavvo Evening
• Svalbard Museum (entrance included)
• Aurora Chasing by Snowmobile (6h ac vity)
• Husky Sledge Safari (4h ac vity)

TROMSO Clarion Edge
LONGYEARBYEN Svalbard Hotel 
OSLO Scandic Solli

DELICACIES
Meal Plan
7 breakfasts, 2 lunches, 2 dinner

3-4★HOTELS

*Note: Hotels subject to final confirma on. Should there 
 be changes, customers will be offered accommoda on 
 similar to this list.

DAY 1 

HOME OSLO
Meals on Board
Assemble at the airport and depart for Oslo, 

the capital of Norway.

DAY 2

OSLO TROMSO
Meals on Board
Board a domestic flight that will take you to 

Tromsø, a city in northern Norway. Tromso 

is a major cultural hub situated above the 

Arctic Circle and is renowned for offering 

the best views of the Northern Lights. 

Admire the gorgeous scenery featuring 

snow-capped Mountains and crystal-blue 

fjords, and if you’re lucky, you might even 

catch a glimpse of the enthralling Northern 

Lights.

DAY 3

TROMSO
Breakfast, Lunch
Begin the day with a Tromsø sightseeing 

tour that will bring you to some of the best 

attractions in the city. The centre of Tromsø 

has a rich neo-classical architectural 

heritage, dotted with both beautiful as well 

as dilapidated buildings from later periods. 

We will take a cable car that runs from 

Solliveien in Tromsdalen up to the 

mountain ledge Storsteinen (421m above 

Note: the appearance of the Northern Lights cannot be 
guaranteed as it is a naturally occurring phenomenon and is 
subject to weather condi ons.

DAY 4

TROMSO
Breakfast
Spend the day at your leisure and explore 

Tromso at your own pace. You may want to 

join an excursion for a Whale Safari 

Adventure where some of the worlds’ 

biggest Mammals visit the fjord landscape 

around the little town Tromsø in Northern 

Norway to feed on herring. The whales 

Note: We are unable to guarantee that you will observe the 
Northern Lights as it is a natural phenomenon and is subject 
to weather condi ons, but if we miss the Northern Lights 
during the ac vity, we are willing to arrange for another 
aurora chase without addi onal charge should you wish to 
give it another a empt. 

sea level) in the gondolas. From the viewing 

platform at the upper station, you can enjoy 

spectacular panoramic views of Tromsø 

and the surrounding islands, mountains and 

fjords. At the fully licensed Fjellstua 

restaurant, you will enjoy a delicious lunch 

based on local produce while you take in 

the stunning view. Get ready for the main 

highlight of this tour – a thrilling Northern 

Lights chase that is guaranteed to be a 

once-in-a-lifetime adventure you will never 

forget. Witness Earth’s most magnificent 

and colourful light show with the expertise 

of a local guide, who will drive for up to 7 

hours to unearth the best location for you 

to watch the Northern Lights. Should the 

Northern Lights appear, a professional 

photographer will also be present to 

capture perfect shots of the captivating 

phenomenon.
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AURORA BOREALIS, NORWAY LONGYEARBYEN, SVALBARD

Note: Minimum age for the Aurora Chasing by Snowmobile 
tour and the Husky Sledge Safari tour is 6 years old. The 
route and dura on of Snowmobile and Husky are subject to 
change by weather condi on. Driver is required to show valid 
driving license.

DAY 8

LONGYEARBYEN OSLO
Breakfast
Upon arrival, transfer to the hotel and spend 

the day at your leisure.

DAY 9 

OSLO HOME
Breakfast
Enjoy the rest of the day at leisure till it is time 

to transfer to the airport for your flight home.

DAY 5

TROMSO LONGYEARBYEN
Breakfast, Dinner
Board a domestic flight to Longyearbyen, 

the administrative centre of Svalbard Island, 

as well as the Northernmost settlement 

with a population of around 2000. The 

destination is also the realm of the polar 

bear. Meet up with a local city guide to get 

an overview of Longyearbyen and the 

surrounding areas. You will be guided 

through the major local sights and history 

of the administrative centre. The tour will 

bring you close to the coal mines, some 

research areas, village, church, and the 

global seed vault which is the world’s 

largest seed storage. There will be stops 

along the way to take photographs. Visit 

Svalbard Museum - entrance included, 

which will feature an exhibition on 

Svalbard’s history and present natural places 

in Arctic Norway.

DAY 6

LONGYEARBYEN
Breakfast, Dinner
Embark on a Husky Sledge Safari. This 

activity will give you an introduction to dog 

sledding. The guide will welcome you and 

provide you with information about the trip. 

You will also be provided with the necessary 

clothing for the activities. At Trapper’s 

often come close to the boat as they are 

very curious, so be prepared for big 

splashes. The experience here in the North 

Norwegian waters is completely different 

from the rest of the world because the 

whales come here to feed and hunt, and 

they are extremely active. Remember to 

bring your camera and take shots of not 

just the whales, but also other wildlife like 

seals or sea eagles.

DAY 7

LONGYEARBYEN
Breakfast, Lunch
We will embark on an Aurora Chasing 

adventure via snowmobile where you will 

join a snowmobile tour. We will hunt for the 

Northern Lights and afterwards visit the 

Northern Light Camp. Drive through 

Adventalen, which extends eastward from 

Longyearbyen and into a river landscape 

that will take you to Tellbreen. The trip will 

then take you to glacier where you will have 

a closer look at the ice structures. The rock 

and ice formed by melting water provides is 

an impressive view. After walking on the

glacier, get relax in a tent or warm yourself 

up near the bonfire. While being seated at 

the table, on benches covered by reindeer 

hides, you will be served a hot lunch while 

the guide recounts fascinating stories from 

Svalbard. After a warm and sumptuous 

lunch, we will get back on our snowmobiles 

and head back to Longyearbyen. On the 

way back, we will stop at a pingo in 

Adventdalen. This typical polar 

phenomenon presents itself as a rounded 

knoll with an ice core. Pingos are formed 

when pressurised glacial water penetrates 

holes or cracks in the permafrost.

Station, 90 happy Alaskan Huskies will be 

waiting for you to take you for a ride. You 

will harness your own dog teams and will 

share your sled with one other person. After 

the activity enjoy hot drinks and some 

biscuits in the Trapper’s cabin. For this 

activity, visitors need not have any previous 

experience with dog sledging. For the dog 

sledding activity, your guide will provide you 

with all necessary safety equipment and 

necessities, these include a thermal suit, 

boots, gloves, goggles, balaclava and a hat, 

including a hot drink and some biscuits.
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Suggested Excursion:
• (Tromso) Whale Watching: €120 - €150
 (seasonal price subject to weather condi on)
• (Oslo) City Sightseeing: €89
These addi onal ac vi es enrich your experiences; however 
it is en rely op onal and will be at your own discre on. 
Minimum group size may apply and subject to schedule.

Tipping Guideline: (based on 10D7N)
• €80 per person

Note:
• A minimum group size of 15 passengers is required for a 

confirmed departure.
• The sequence of the i nerary, flight schedules and hotels 

are subject to change without prior no ce in the event of 
unforeseen circumstances.

• All ac vi es are subject to weather condi ons.
• Hotel upgrades are subject to hotel room availability.
• During major events and fes vals, accommoda on may 

be  re-located to outside of the city or in another city 
without prior no ce.

DAY 10 

HOME SWEET HOME 
We hope you enjoyed your trip with our

company and we look forward to seeing 

you again for your next trip.



Why choose Travel Guard® for your travel protection?

Travel Guard® lets you journey with confidence by giving you 24-hour assistance and comprehensive coverage ranging from 
emergency medical care and delayed flights to lost luggage.

Protection starts even before you leave, with benefits such as trip cancellation cover. You can travel worry free, knowing that you have 
24/7 access to a dedicated team of multi-lingual staff, doctors, nurses and security personnel. Our 8 global assistance centres are 
strategically located so our team can help you resolve any emergency quickly and effectively.

Choose from 3 plans – Premier, Superior or Classic for your preferred level of coverage.

Reader’s Digest
Trusted Brands Gold Award™
Travel Insurance Singapore 2016

Reader’s Digest
Trusted Brands Gold Award™
Travel Insurance Singapore 2015

Overview of New and Enhanced Benefits

Pre-Existing Medical 
Conditions cover for 

Repatriation
(Sections 9 &10)

NEW!

Travel Assistance 
Services Benefits

(Section 40)

NEW!

24-hour Medical 
Assistance

Covers in the event
of Terrorism

Overseas Medical 
Expenses coverage of 
up to S$2,500,000 

(Section 1)

ENHANCED

Car Rental Excess 
Charges and Return

(Section 36)

ENHANCED

Travel Inconvenience 
Benefits

ENHANCED

Covers Loss/Delay 
of Baggage

(Sections 25 & 27)

ENHANCED

For All Ages Covers in the event of 
Natural Disasters

Unlimited Emergency 
Medical Evacuation

(Section 8)

Covers Leisure 
Amateur Sports

NEW
 AND 

ENHANCED BENEFITS!

Please note that Terms & Conditions apply for all the benefits listed above, as set out in the Policy Wording.

Approved & supported by

Please note that Terms & Conditions apply for all the benefits listed above, as set out in the Policy Wording.



TERMS & CONDITIONS

Tour Booking Terms and Conditions (Full version) 
You and your traveling companions are deemed to have 
read, understood and accepted the following Terms and 
Conditions. EU Holidays Pte Ltd shall be referred to as 
“the Company” in the following:  

1. RESERVATION, DEPOSIT & FULL PAYMENT    
1.1 If your minimum deposit is less than the required 

amount, kindly top up the di�erence within the 
next two (2) days.

1.2 Payment of deposit does not constitute 
confirmation of the tour. All group tours are 
subject to a minimum group size (as determined 
by the Company) in order for the confirmation to 
be e�ected and for the departure to be finalised.   

1.3 Full payment is required no later than twenty one 
(21) days prior to departure. In case of tours in 
peak season, full payment must be made one 
month before departure. If full payment is not 
received by the stipulated deadline, the Company 
reserves the right to forfeit the deposit and cancel 
the reservation. In such an event, the cancellation 
fee as stated in Section 2 is payable by the 
Customer. 

1.4 By making deposit and balance payment, it is 
deemed that you have read, understood and 
accepted the Tour Booking Terms and Conditions 
in the booking form. 

1.5 The Company reserves the right to request for a 
top-up on initial deposit for immediate issuance of 
air tickets, to avoid incurring additional surcharges.    

1.6 Customers must top-up the deposits for ticket 
issuance as and when the air-tickets are required 
to be issued by the airlines at the stipulated 
dateline without prior notice. Failure to do so, 

 the Company has the right to cancel the tour and 
the deposit will be forfeited.

1.7 Any amendment within fourteen (14) days or after 
tickets issued, amendment fee would be the same 
as cancellation fee stipulated in the Terms and 
Conditions.

2. CANCELLATION BY THE CUSTOMER  
2.1 Cancellation of booking must be made in writing 

or in person to avoid any misunderstanding.
2.2 The following cancellation fees apply once any 

group tour package booking is made:

2.3 The above cancellation fees apply if the air-tickets 
are not issued. If the air-tickets are issued, the 
value of the air-tickets will be added onto the 
cancellation fees. Company deserve the right to 
issue air ticket without prior notice. If the deposit 
amount is insu�cient to cover the cancellation 
fee, the Customers must pay for the di�erence.  

2.4 ‘Working days’ refers to Monday to Friday 
excluding public holidays. 

2.5 For Free and Easy packages, administrative fees 
and / or one (1) night hotel rate will be imposed 
for those travel documents not issued. Once 

 issuance of travel documents, changes will not be 
allowed and has no refund value.

3. CANCELLATION BY THE COMPANY  
3.1  The Company acts as an agent for service 

suppliers. After deposit or full payment has been 
made, all arrangements are still subject to final 
confirmation by service suppliers. At times due to 
low subscription for a group tour, the Company 
may choose to cancel the entire tour fourteen (14) 
days prior to departure.  

3.2 The Company shall also not be held liable for any 
contingent costs incurred by the Customer arising 
from the cancellation.  

3.3 The Company may recommend alternative tours 
either to the same destination or other tours, 
based on the current tour fare of that cancellation 
period. All prior special discounts given will be not 
extended for the alternative tours. Should the 
Customer decide not to accept the alternatives, a 
full refund on the amount paid by the Customer 
will be made accordingly by the Company without 
further obligation or liabilities on the part of the 
Company and that the Customers shall be 
deemed to have agreed to release the Company 
from all liabilities or damages in connection with 
the cancellation. There shall be no claim for 
inconvenience, loss of leave and transportation 
cost due to the cancellation of tour.

4. REFUND POLICY  
4.1 No refund will be made with respect to 

accommodation, meals, sightseeing tours or any 
other services included in the tour fare but not 
utilised by the Customer, either in part or full, or 
when the Customer amends, cancels or otherwise 
changes in any arrangement after 
commencement of the tour  

4.2 All refund will be made within fourteen (14) 
working days in a form of cheque. For credit card 
payment, refund will be made through the credit 
card company.    

4.3 Air tickets with refund value will only be refunded 
to Customers within fourteen (14) working days 
after the respective airlines have refunded to the 
Company. The standard processing period for air 
tickets refund varies from three (3) to six (6) 
months (subject to individual airlines).    

4.4 During peak period, the refund process may be 
longer due to increase in transactions.

 
5. AMENDMENT TO BOOKINGS (REQUESTED BY 

PASSENGERS)
5.1 For any changes in departure date or tour type, 

cancellation fees apply as listed under Section 2 
on Cancellation by the Customer.    

5.2 For every request made regardless of whether any 
previous amendment was confirmed by airlines, 
hotel or otherwise, there will be a minimum fee of 
$250.00 per person per amendment. This does 
not include any other fees imposed by the airlines, 
ground operator or hotel.    

5.3 A postponement of tour by Customers for any 
reason is considered as cancellation. Under such 
circumstances, the above Cancellation Policies 
will apply accordingly. 

5.4 Any change made by the Customer to the existing 
booking must be in writing or in person at least 
fourteen (14) days before the tour, after which 
strictly NO amendments allowed, or cancellation 
fee applies.  

5.5 Any replacement or changes of passengers will be 
considered as a cancellation and not an 
amendment. This term is applicable to all cases, 
including but not restricted to the medical and the 
pregnancy cases. 

6. AMENDMENT TO TOUR ITINERARY BY 
COMPANY

 The Company makes reasonable e�ort to avoid 
changes in the itinerary. However, the Company 
reserves the right to make minor changes at any 
time due to unforeseen circumstances, especially 
during peak periods or in the event of other 
circumstances beyond our control. 

 
7. EXTENSION OF STAY / DEVIATION  
7.1 Extension of stay may be permitted at the end of 

tour, subject to the restriction of the air ticket, seat 

 availability and hotel confirmation prior to the 
commencement of the tour. All requests must be 
made before issuance of air tickets. If the 
extension of stay / deviation is unable to be 
confirmed three (3) weeks prior to the group’s 
departure date, the passenger is deemed to stick 
to the original tour schedule. In the event that the 
original schedule has been changed by the 
Company, any extra cost will be borne by the 
Customer. 

7.2 Cancellation fee is also applicable if the Customer 
cancels the booking due to extension / deviation is 
unable to confirm prior to departure. 

7.3 Extension of stay / deviation will be at passenger’s 
own expenses and transfer to the airport will not 
be provided.   

7.4 It is the Customer’s responsibility to hold firm 
confirmation of their return flight and to 
re-confirm their flight 72 hours prior to their return 
date. 

7.5 The air ticket issued is a special ticket, restricted to 
specific airline only. It is non-negotiable, 
non-endorsable, non-reissuable, non-refundable & 
non-reroutable. Any alteration in routing or dates 
by the Customer is solely at his/her own risk. The 
Company and its associated agents will not be 
held responsible for any inconvenience caused 
and extra expenses incurred. No refunds will be 
made for any unused air ticket, accommodation, 
meals, or sightseeing in part or full.    

8. TRAVEL DOCUMENTS, TRAVEL INSURANCE & 
TRAVEL VOUCHERS    

8.1 Passport and other Travel Documents 
 It is Customer’s sole responsibility to ensure that 

he / she has a valid passport with minimum six (6) 
months validity from the date of scheduled return 
to Singapore, as well as the necessary visas, 
vaccinations, health certificates and all necessary 
travel documents as required by various 
government authorities of the destinations of 
travel. 

8.2 Visa  
 The Customer may seek advice from the 

Company on visa application; however, it is 
Customer’s own responsibility to obtain a valid 
visa.   

8.2.1 If for any reason, application for visa or exit permit 
is rejected, full refund less $250.00 administrative 
fee (excluding visa application fees paid to the 
respective embassies) will be made if the result of 
the rejection is submitted to the Company at least 
forty five (45) days prior to departure. If less than 
forty five (45) days notice is given, relevant 
cancellation fee as stated under section 
Cancellation by the Customer will be applied. 

8.2.2 It is customer responsibility to check that 
multi-entry Visas have the correct entry dates and 
destinations before travelling. Please be aware that 
some itineraries you may travel through a country 
without making an overnight stop but still require a 
VISA to enter/exit

8.2.3 In consideration for the interests of other 
passengers in the same group, the Company 
strongly discourages ALL passengers from 
applying Visa Upon Arrival at destiny country. The 
Company takes no responsibility being unable to 
wait for the passengers who apply Visa Upon 
Arrival at the Custom.  

8.2.4 The Company will not be responsible for any 
expenses, reimbursement or refund of the tour 
fare if the Customer is deported or refused entry 
by immigration authorities on the tour for 
whatever reasons, including improper travel 
documents, quarantine, custom regulations, 
possession of unlawful items or irregularities that 
may cause harm or damage to person or property.    

8.2.5 For non-Singapore passport holders, please 
request the Company to check on Visa 
requirements. The Company renders assistance in 
Visa application wherever possible. The Company 
cannot, however, guarantee the approval of such 
Visa application. This service is subject to (auxiliary) 
fees. Please check with the Company on the 
amount. 

8.3 Travel Insurance
8.3.1 Arrangement of travel insurance coverage is 

strongly recommended with respect to 
unforeseen circumstances such as flight 

 

Tour Type

All Group Tour Packages 
(Except Cruise)

All Group Tour Package 
with Domestic Flight & 
Arctic Packages

Cruise & Special departure 
Group Tour Packages , 
South Amercia Tour 
Packages

Free & Easy Packages

Tour organised by third 
(3rd) parties (e.g. luxury 
cruise, overseas land 
operator, airline etc.)

Deposit required per person

$1,000.00

$1,500.00

$2,000.00

80% of total tour fare

Amount per Terms & 
Conditions stipulated by 
principal suppliers

No. of days between 
departure and receipt 
of cancellation notice

Cancellation fee 
per person

35 working days or more

15 to 34 working days

08 to 14 working days

07 working days and below

Full deposit

50% of tour fare + Taxes

75% of tour fare + Taxes

Full tour fare + Taxes



 cancellation, trip cancellation, loss of deposit, 
baggage, personal accident, injury, illness, etc. 
Under no circumstances shall the Company be 
construed as a carrier under a contract for safe 
carriage of the Customer or his / her baggage and 
other personal belongings.   

8.3.2 The Company shall not be responsible for any loss 
or damage in relation to flight cancellation, trip 
cancellation, loss of personal baggage, accidents, 
injuries and illness. 

8.3.3 Should there be any amendment to the date and 
duration of travel, it is Customer’s responsibility to 
inform the travel insurance company to amend 
the date and duration of the insurance coverage.  

8.3.4 The Company will be pleased to assist in the 
enquiries of any travel insurance and related 
matters.  

8.4 Travel Vouchers
 The Company issues travel vouchers from time to 

time as part of its promotional activities. The 
Terms and Conditions for the redemption of travel 
vouchers are clearly spelt out in the appropriate 
documents and shall be binding on the Customer.  

9. GENERAL MATTERS RELATING TO TOURS    
9.1 Accommodation   
 Accommodation is as specified in the tour 

brochure / itinerary / tour booking form. In the 
event the specified accommodation is not 
available, every e�ort will be made to scout for an 
alternative in another accommodation of similar 
standard. Hotel room sizes, facilities and services 
may vary in di�erent country. Accommodation for 
adults is based on twin-share, double or 
triple-share bedroom. Di�erent room type might 
not be on the same level. Single room occupancy 
is at additional cost.

9.1.1 Room size is generally slightly smaller than you 
may be used to. Space is precious commodity in 
Europe and especially in its busiest cities. Many of 
the buildings will have been in existence for 
hundreds of years and were not built with the 
modern traveller in mind. The upside is that usually 
they are in excellent locations and have a 
fascinating story to tell.

9.1.2 Bed sizes may also be di�er. In Europe King and 
Queen – sized beds are very rare. Here double 
beds are the norm and you may often find that a 
double room consists of two single  beds pushed 
together instead of a full bed but made up with 
one set of linen. You may also find that twin beds 
will be placed very close together.

9.1.3 A triple room is the same size as twin bedded 
room. The third bed is always a roll-away bed or 
sofa bed added into the room. As a result, you 
may feel the room is very cramped and small.

9.1.4 Europeans are very socially and environmentally 
conscious and especially the air conditioning in 
Europe. During Autumn and Winter seasons, the 
central air-condition is o� in the hotel rooms. So, 
do not expect the air-condition is switch on in the 
room. You may open windows to let cold air in if 
applicable.

9.2 Special Request
 If there are any requests regarding special meals, 

dietary requirements, adjoining rooms, flight 
seating arrangement and so on, please inform the 
Company upon booking. However, such requests 
are strictly subject to confirmation and availability 
by the airlines/hotels. There is No halal meal on 
tour.

9.3 Baggage
 Normally customer is allowed check-in baggage 

not exceeding twenty (20) kilogrammes. Only one 
piece of hand luggage not exceeding seven (7) 

 kilogrammes is allowed on board the aircraft. 
Excess baggage must be paid directly by the 
Customer. Depending on individual airline 
company policy.

9.4 Meals
9.4.1 Meals, including meals on board flights, are as 

indicated in the tour brochure / itinerary / tour 
booking form. If meals on board are not served 
due to whatever reasons, there shall be no refund 
or replacement. 

9.4.2 You and your travelling companions will generally 
dine together at a designated time. Table will often 
vary in size and free seating enables you to dine 
with family members or new travelling 

 companions each evening. A breakfast bu�et is 
included daily and will reflect the local regions 
tastes and culture. Very occasionally, an early 
departure may result in a light breakfast box for 
you to take away if applicable. Lunches are 
sometimes included but are usually an opportunity 
for the guest to enjoy some free time to visit a 
local café, bar or restaurant and eat where the 
locals do. Your tour manager will be able to 
provide you with range of options to suit all tastes 
and preferences.

9.5 Seat Rotation
 For the convenience of all members of the group, 

passengers may be requested to rotate their 
seating arrangements on the coach during the 
period of the tour. Please cooperate when 
requested upon to do so by the tour manager / 
tour leader / guide. 

9.6 Motor-coach
 For selected itinerary - Wifi on coach using 3G 

mobile network, it means that connection is 
slower than standard broadband and at times may 
not be available. It is good for checking emails, 
web browsing and updating social media 
accounts, but less so for streaming video or large 
photo uploads.

9.7 Single Supplement   
 For occupation of a single room, single 

supplement amount as indicated in the booking 
form is required.

9.8 Suggested Excursion
 Optional list may be subject to change, depending 

on the time you are travelling or local 
circumstances including weather and days of the 
week. Further information will be provided by your 
Tour Manager / Guides during the tour

10. PRICING POLICIES
10.1 Tour Fare Includes
 Return economy class group tour air ticket, local 

transport, accommodation, admission fees, meals 
and sightseeing programme as stipulated in the 
tour brochure / itinerary / tour booking form. 

10.2 Tour Fare Excludes  
 Airport taxes, airport security taxes, airline 

insurance surcharges, fuel taxes, visa fees, travel 
insurance, customs user fees as specified by the 
airlines and airport authorities; local transfer not 
stated in the itinerary (e.g. free & easy, deviation), 
laundry, excess baggage charges, beverages, 
room services, gratuities to drivers and tour 
managers / local guides and tips to hotel porters (if 
any); and personal expenses. Please refer to the 
Company for visa fees, gratuities to drivers and 
tour managers / local guides, and tips to hotel 
porters. 

10.3 Cancellation Fee 
 For Clause 2 – Cancellation By The Customers - 

tour fare refers to selling tour fare plus airport 
taxes, airport security taxes, airline insurance 
surcharges and fuel taxes. 

10.4 Child Fare 
 Child fare is applicable to children below twelve 

(12) years old on the scheduled date of departure 
& departure date from Singapore. The child fare is 
based on a twin-sharing accommodation with two 
adults and no additional bed will be provided. A 
surcharge will be imposed where an extra bed is 
required for the child or where the child occupies 
a room with only one adult. 

10.5 Mode of Payment 
 Payment may be made in cash, by NETS, 

PAYNOW, AXS, cheques or credit cards. Cheques 
will only be accepted if presented to the Company 
at least seven (7) working days before scheduled 
tour departure. Credit card payment may incur 
additional surcharge for special promotion 
packages, you may refer to our sta� for 
confirmation. Overseas Bank transfer may incur 
additional surcharge and to be borne by the 
Customer.

11. RESPONSIBILITY
11.1 The Company acts as agent for the carriers, 

transportation companies, hotels and other 
principals of the tour packages. The Company 
accepts no responsibility for any injuries, losses, 
damages, accidents, flight cancellation, delays, 
theft, quarantine, customs regulations, strikes, 
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 weather hazards, political unrest, changes in 
itineraries, deportation or refusal of entry by 
Immigration Authorities resulting from improper 
travel documents, possession of unlawful items or 
irregularities that may be caused to person or 
property. Any losses and/or expenses incurred are 
the responsibility of the passenger. All proper travel 
documentation is the sole responsibility of the 
Customer.  

11.2 The failure of the Customer to follow reasonable 
instructions, including but not limited to check-in 
and check-out places or times or other cause and 
the losses and/or expenses resulting therefore 
shall be borne by the Customer.  

11.3 The Company reserves the right to:  
11.3.1 Alter tour itineraries, travel arrangements, 

accommodation due to unforeseen changes.  
11.3.2 Cancel any reservations prior to departure for 

reasons, including but not limited to the 
insu�cient number of participants. The Company 
will recommend alternative tours, preferably to the 
same destination or to other destination. Should 
the Customer decided not to accept the 
alternatives, the deposit or tour fare to be 
refunded without further obligation on the part of 
the Company, upon Customer’s surrender to the 
Company of all documents issued by the 
Company for the purpose of the tour package. 

11.3.3 Require any individual to withdraw from the tour if 
it is deemed that his/her behaviour is detrimental 
to or incompatible with the health, safety, 
interests, harmony and welfare of the other tour 
participants and the tour group as a whole. Under 
such circumstances, the Company shall be under 
no liability thereafter to any such person.  

11.3.4 To specify the language in which the tour guide 
will conduct commentary in.  

11.4 No tour guides, tour managers, tour leaders or 
other employees or agents of the Company are 
authorised to commit the Company to any liability 
and the Company shall not be bound by any 
statement or representation unless it is in writing 
and signed by a Management Executive of the 
Company.  

11.5 All verbal agreements must be stated in writing 
and to be duly signed by the Manager.

11.6 The Company reserves the right to take 
photographs and films of the passenger while on 
tour with the Company, to be used for brochures 
advertising or publicity material without obtaining 
any further consent from the passenger.  

11.7 All tour fares for the respective tour packages are 
correct at the time of reservation. The Company 
reserves the right to revise the tour fares and to 
determine the date of commencement of such 
revised tour fares.  

12. COMPLAINT & CLAIM    
 If you have a problem during your holidays please 

inform EU Holidays Tour Manager or local supplier 
immediately, who will try to make things right. If 
the matter was not resolved locally, please write to 
EU holidays Feedback department in writing within 
seven (7) days from the date of return. It is 
important to provide us the information quickly. 
Please quote you booking reference number and 
all relevant information. Failure to follow this 
procedure may delay or deny us the opportunity 
to investigate and rectify the problem, which may 
a�ect the way your compliant is dealt with and 
your rights under this contract.

13. MISCELLANEOUS  
 The Company reserves the right to change, 

amend, insert or delete any Tour Booking Terms 
and Conditions containing in this document, as 
the case may be, without prior notice. The Tour 
Booking Terms and Conditions complement those 
Terms and Conditions contained in the relevant 
documents provided by third (3rd) party service 
providers such as airlines or cruise tickets, hotel 
check-ins etc.       



P O L A R  E X P E D I T I O N  C R U I S E S

A R C T I C
A N TA R C T I C

2019–2020

I N  H I G H  L A T I T U D E S
H I G H  S T A N D A R D S

EUROPE & 
BRITAIN
YO U R  2 019  H O L I DAY


	Arctic cover 2019
	EUH_About us_2019
	p1-2 Contents Arctic Circle
	p3 SAT ads 2019
	p4-5 Extra Miles
	p6-7 Arctic Northern Light Map
	P8-9 Season of Lapland, Finland
	p10-12 10D7N Autumn Adventure in Finland + king crab
	p13 Feature Top 4 autumn
	p14-16 10D7N Winter Adventure in Finland + king crab
	p17 Feature Kakslauttanen
	p18-20 10D7N Aurora Chasing in Norway
	p21 Feature Senja
	p22-23 Feature Getaway of Northern Lights
	p24-26 10D7N Northern lights of Iceland
	p27 Feature Icelandic Cuisine
	p28-29 Feature Top 5 places to visit in Iceland
	p30-33 11D9N Russia's Northern Lights
	p34 Feature Russia's Winter Activities
	p35 Feature Murmansk
	p36-38 10D7N Northern Light In Sweden And Norway
	p39 Feature Aurora Sky Station
	p40-42 10D7N Svalbard North Pole with Tromso
	p43 Advert AIG
	p44-45 T&C-Holidays_Final print_5 Jan 2018
	Arctic Backpage


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments false
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Remove
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 220
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 220
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /CreateJDFFile false
  /SyntheticBoldness 1.000000
  /Description <<
    /FRA <>
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later)
  >>
>> setdistillerparams
<<
  /HWResolution [2000 2000]
  /PageSize [612.000 792.000]
>> setpagedevice


